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SECTION I 

NOTICE INVITING TENDER 

NIT No.: WAP/ENVT/H-3082/CSEZ/2019/37 dated 01.10.2019 

 

Cochin Special Economic Zone Authority (CSEZA), under the Ministry of Commerce and 

Industry, Government of India has appointed WAPCOS Limited, for providing O&M 

Services. WAPCOS Limited, on behalf of Chairman, CSEZA invites Online Electronic 

Tenders from experienced and competent bidders, meeting the prescribed qualifying 

criteria as mentioned in tender document. 

 

 1.   Name of Work:  :  Operation & Maintenance of 1.6 MLD 

Common effluent treatment plant  at cochin 

special economic zone 

 

2.   Location  :  Cochin Special Economic Zone Authority 

3.   Website for viewing tender/  

Corrigendum/ Addendum  

:  www.eprocure.gov.in, www.wapcos.gov.in, 
www.csezauthority.in,  

4.   Website for Procurement/ 

downloading and uploading 

Tender document/ 

Corrigendum/ Addendum 

 https://www.mstcecommerce.com/eprochome/ 
wapcos  
 

5.   Estimated Cost of Work  :  Rs.28,00,000/-  

(Rupees Twenty Eight Lakhs Only) 

6.   Tender submission fee   :  Rs.5,000/- (Non-refundable) in form of 

Demand Draft in favour of WAPCOS Limited 

payable at Cochin 

7.   Amount of Earnest Money 

Deposit  

:  Rs.56,000/- (Refundable) in the form of 

Demand Draft in favour of WAPCOS 

Limited payable at Cochin  

8.   Time Period  :  12 Months  

9.   Validity of Bid/Tender  :  90 Days  

10. Pre-bid Meeting :  11.10.19 at 15:00 hours  

11.   Last date & time of 

Procurement/ download of 

tender Document  

:  22.10.19 up to 11:00 hours 

The bidder must officially procure/download 
the tender documents from the MSTC portal 
of WAPCOS before the last date and time of 
sale of tender document in order to bid.  

12.   Last  date  &  time 

 for online submission 

of Technical & Financial Bid.  

:  22.10.2019 up to 13:00 hours  

13.   Offline Submission of Tender :  22.10.2019 up to 15:00 hours at  

http://www.eprocure.gov.in/
http://www.wapcos.gov.in/
http://www.csezauthority.in/
https://www.mstcecommerce.com/eprochome/
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Fees, EMD etc. as detail in 
Tender  

WAPCOS Limited (Cochin Special Economic 
Zone Project Office), CSEZ Administrative 
Building, Kakkanad, Cochin – 682037  
 

14.   Online opening of Technical Bid  :  22.10.2019 at 15:30 hours 

15.   Online opening of Financial Bid  :  Will be intimated to Eligible Bidders  

16. WAPCOS Contact information  :  General Manager (SEZ),  
WAPCOS Limited  
Cochin Special Economic Zone Project Office, 
CSEZ Administrative Building, Kakkanad, 
Cochin – 682037  
Telephone: 0484-2413544;  
E-mail: cochincsez@wapcos.co.in  

Exemption in EMD & Tender Fee for Micro & Small Enterprises registered with 

NSIC/MSME: The micro and small enterprises registered with the NSIC/MSME are 

exempted from the submission of EMD/ Bid security deposit & Tender Fee on production 

of requisite proof in the form of valid certification from NSIC/MSME for the tendered 

item/services.   

Udyog Aadhaar Memorandum are also entitled for the above exemption for which 

submission of valid memorandum certificate is must.  

If the office of WAPCOS Limited happens to be closed on the last date and time 

mentioned for any of the event, the said event will take place on the next working day at 

the same time and venue.  

  

The tender document has to be downloaded from above specified websites. Bidders are 
advised to visit above specified websites regularly for updates /Amendments/ 
Corrigendum, if any. The dates/Corrigendum/Addendum shall be followed up to 
submission of tender and it will be the part of tender. The full details about the work, 
specifications, Drawings, terms and conditions shall be available in the Tender 
Document. The tender document has to be submitted online on website 
https://www.mstcecommerce.com/eprochome/wapcos   
  

The purpose of this NIT is to provide interested parties with information to assist the 
preparation of their bid. While WAPCOS Limited has taken due care in the preparation of 
the information contained herein, and believe it to be complete and accurate, neither it 
nor any of its authorities or agencies nor any of its respective officers, employees, 
agents or advisors give any warranty or make any representations, expressed or implied 
as to the completeness or accuracy of the information contained in this document or any 
information which may be provided in association with it.  

  

Further, WAPCOS Limited does not claim that the information is exhaustive. 
Respondents to this NIT are required to make their own inquiries/ surveys and will be 
required to confirm, in writing, that they have done so and they did not rely solely on the 
information in NIT. WAPCOS Limited is not responsible if no due diligence is performed 
by the bidders.  

https://www.mstcecommerce.com/eprochome/wapcos
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IMPORTANT POINTS  

  

1.1   The bidder should be an Indian Registered Company under Companies Act 1956/ 
Proprietorship Company/ Partnership Company. 

  

1.2   All Bidders are hereby cautioned that Bids containing any deviation or reservation 
as described in Clauses of “Instructions to Bidders” shall be considered as non-
responsive and shall be summarily rejected.  

  

1.3     WAPCOS Ltd. reserves the right to accept or reject any or all bids without assigning 
any reasons.  No Bidder shall have any cause of action or claim against the 
WAPCOS Ltd. For rejection of his Bid and will not be bound to accept the lowest or 
any other tender.  

  

1.4      No reimbursement of cost of any type or on any account will be paid to persons or   
entities submitting their Bid.  

  

1.5    All information submitted in response to this NIT shall be the property of WAPCOS 
Limited and it shall be free to use the concept of the same at its will.  

  

1.6   It is hereby declared that WAPCOS is committed to follow the principle of 
transparency, equity and competitiveness in public procurement. The subject 
Notice Inviting Tender (NIT) is an invitation to offer made on the condition that the 
Bidder will sign the integrity Agreement, which is an integral part of tender/bid 
documents, failing which the tenderer/bidder will stand disqualified from the 
tendering process and the bid of the bidder would be summarily rejected. This 
declaration shall form part and parcel of the Integrity Agreement and signing of 
the same shall be deemed as acceptance and signing of the Integrity Agreement 
on behalf of the WAPCOS.  

  

  

  

For and on behalf of WAPCOS LIMITED  

  

  

General Manager (SEZ) 

WAPCOS Limited 
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SECTION– II 

INSTRUCTIONS TO BIDDER  

  

1.0 SPECIAL INSTRUCTIONS TO BIDDERS FOR E-TENDERING  

 

Submission of Online Bids is mandatory for this Tender. For conducting electronic 

tendering, bidders shall use the portal 

https://www.mstcecommerce.com/eprochome/wapcos/buyerlogin.jsp.  

 

       Bidder‟s guide for WAPCOS portal 

 

1. Use Internet Explorer to go to 

https://www.mstcecommerce.com/eprochome/wapcos  

 
 

2. On the right side of the page click on Register as a Vendor: 

 

https://www.mstcecommerce.com/eprochome/wapcos/buyerlogin.jsp
https://www.mstcecommerce.com/eprochome/wapcos
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3. Fill the form that appears to create username and password. 

 

 
4. Once the registration is done, login with your user name and password: 

 
5. System will ask you to verify your digital signature 

 
6. Press Ok and select your digital signature from the List: 
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7. Your digital signature will be verified 

 
8. Once login is complete, a bidder can access My Menu through the left side of the 

page: 

 
9. Here click on Download NIT/Corrigendum button to download the 

NIT/Corrigendums. Select Event number and click on download to download the 

files: 

 
10. To submit the bid a bidder can proceed to Bid Floor through the left side My 

menu. In Bid Floor click on live events to view a list of Live events. In live events 

select the tender number where you wish to submit a bid. 
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11. On clicking the event number, if the bidder has not paid transaction fee, system 

will prompt them to pay the transaction fee. They can pay the transaction fee by 

going to Transaction Fee payment link in their login, and pay the same through 

online payment (debit card, credit card, net banking etc) or RTGS/NEFT 

(Challan). 

 
 

12. Tender can be of multiple types with price bid uploading in Excel or Technical-

Price type. The bid floor for each type of event will change automatically.  

On clicking the tender number one of the following screens will appear: 

For 2 cover with price bid in excel 

 
 

E-Tender Technical Cum Price Bid 

 
 

13. For each type of event the event details including start time and close time the 

details will be given on the top of the page. 
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14. To submit the tender, the bidder has to start from top left and submit the details 

one by one. 

 

15. For 2 cover with price bid in excel, the bidder has to submit technical bid, by filling 

the details and clicking the save button. 

 

a) After the technical bid is saved, a bidder can proceed to uploading documents 

through the link upload docs: 

 
b) Please note that under no circumstance the price bid excel has to be uploaded 

here. 

c) After the documents have been uploaded, the bidder can click on download excel 

to download the excel format. 

d) Fill up the excel sheet as per the details given therein and tender document. 

e) To upload the filled up excel click on Upload Price Button, click on browse to 

select the file and then click on Upload and Save encrypt file. 

 
 

f) The bidder can then click on final submit to finally submit the bid. In case of any 

amendments after final submit, click on delete bid button to delete the techno-
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commercial and price bids and resubmit the same. Please note that at the end the 

bid must be final submit, otherwise the same will not be considered. 

 

16. For E-Tender Technical Cum Price Bid: 

a. In the manner similar to above the bidder has to fill up Common terms, 

then press save button to submit. 

b. Then the bidder has to upload documents as per the list shown therein. 

c. Once the documents are uploaded the bidder has to submit the Technical 

and Price bids. 

d. The bidder can then click on final submit to finally submit the bid. In case of 

any amendments after final submit, click on delete bid button to delete the 

techno-commercial and price bids and resubmit the same. Please note 

that at the end the bid must be final submit, otherwise the same will 

not be considered. 

Bidder‟s may note that in each case using the Delete bid button will only delete the bids 

and then the bidder can resubmit upload tender closing time. 

 

Using the withdraw button the bid will be withdrawn and the bidder will not be allowed to 

submit any further bid in that event. 

 

For any assistance regarding the Tender Document and/or term and conditions the 

bidders may contact WAPCOS Limited, CSEZ Project Office: Phone Number: 0484-

2413544; Email: cochincsez@wapcos.co.in  

For any assistance during bid submission, system settings etc. bidders may 

contact MSTC: 

Phone Number 

03322901004, 01123212357, 01123215163, 

01123217850  

 

Email 

mstcnro@mstcindia.co.in 

Please mention “Helpdesk” as subject while sending 

emails  

 

Availability 

10 AM to 5:30 PM on all working days. 

 

 

2.0  INSTRUCTIONS TO BIDDER  

The purpose of these instructions to serve as a guide to Bidders for preparing 

offer for carrying out the project in all respect.  

a. Submission of a tender by a tenderer implies that the tenderer has read this 

notice and all other Tender Documents and has made himself aware of the 

mailto:mstcnro@mstcindia.co.in
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scope, the specifications, conditions of contract, local conditions and other 

factors having bearings on the execution of the work.  

b. WAPCOS Limited desires that the bidders, suppliers, and Sub-contractors 

under the Project, observe the highest standard of ethics during the 

performance, procurement and execution of such contracts. In pursuance of 

this requirement, WAPCOS Limited:  

Defines, for the purposes of this provision, the terms set forth below:  

i. “Corrupt Practice” means the offering, giving, receiving, or soliciting, directly or 

indirectly, anything of value to influence improperly the actions of another party;  

ii. “Fraudulent Practice” means any act of submission of forged documentation, or 

omission, including a misrepresentation, that knowingly or recklessly misleads, 

or attempts to mislead, a party to obtain a financial or other benefit or to avoid 

an obligation, or to succeed in a competitive bidding process;  

iii. “Coercive Practice” means impairing or harming, or threatening to impair or 

harm, directly or indirectly, any party or the property of the party to influence 

improperly the actions of a party;  

iv. “Collusive Practice” means an arrangement between two or more parties 
designed to achieve an improper purpose, including influencing improperly the 
actions of another party.  

Will reject the award of Contract, even at a later stage, if it determines that the 

bidder recommended/ selected for award/awarded has, directly or through an 

agent, engaged in Corrupt, Fraudulent, Collusive, Or Coercive Practices 

incompetent for the Contract;  

Will sanction a party or its successors, including declaring ineligible, either 

indefinitely or for a stated period of time, to participate in any further 

bidding/procurement proceedings under the Project, if it at any time 

determines that the party has, directly or through an agent, engaged in 

Corrupt, Fraudulent, Collusive, Or Coercive Practices in competing for, or in 

executing, the contract; and  

The party may be required to sign an Integrity Pact, if required; and WAPCOS 

Limited will have the right to require the bidders, or its suppliers, contractors 

and consultants to permit WAPCOS Limited to inspect their accounts and 

records and other documents relating to the bid submission and contract 

performance and to have them audited by auditors appointed by WAPCOS 

Limited at the cost of the bidders.  

The Bidder must obtain for himself on his own responsibility and at his own 

expenses all the information which may be necessary for the purpose of 

making a bid and for entering into a contract, must examine the Drawings, 

must inspect the sites of the work, acquaint himself with all local conditions, 

means of access to the work, nature of the work and all matters pertaining 

thereto. WAPCOS Limited will in no case be responsible or liable for those 

costs, regardless of the conduct or outcome of the bidding process.  
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c. The Contract shall be governed by each SECTION OF TENDER DOCUMENT 

i.e. instructions to bidders, selection & qualifying criteria, scope of works, 

General Conditions for Contract (GCC), Special Conditions for Contract (SCC), 

Annexures, Forms, Drawings, Technical Specification, Addendum / 

Clarification / Corrigendum etc. and all other Conditions mentioned in the 

tender documents.  

d. All Bidders are hereby explicitly informed that conditional offers or offers with 

deviations from the Conditions of Contract, the bids not meeting the minimum 

eligibility criteria, Technical Bids not accompanied with EMD and Tender 

Document Fees of requisite amount in acceptable format, Bids in 

altered/modified formats, or in deviation with any other requirements stipulated 

in the tender documents are liable to be rejected.  

e. The bidders shall not tamper or modify any part of the tender documents in 

any manner. In case in part of the bid is found to be tampered or modified at 

any stage, the bids are liable to be rejected, the contract is liable to be 

terminated and the full earnest deposit/retention money/performance 

guarantee will be forfeited and the bidder will be liable to be banned from doing 

any business with WAPCOS Limited.  

f. Incomplete Price bid shall be liable to be rejected, at the discretion of 

WAPCOS Limited. The total bid price shall cover the entire scope of works 

covered in the tender.  

3.0  EARNEST MONEY DEPOSIT (EMD)  

The Earnest Money Deposit as mentioned in NIT and shall be submitted in 

physical form in favour of WAPCOS Ltd payable at Gurgaon/New Delhi.  The 

earnest money may be accepted only in the form of Demand Draft of a Scheduled 

Bank.  

The EMD of unsuccessful tenderer(s) except lowest three will be refunded after 

finalization of tender process. The Earnest Money deposit submitted by the 

successful tenderer shall be retained by WAPCOS Limited until the Performance 

Guarantee is submitted. The successful Tenderer shall accept the LOI within 15 

days from receipt of the same, failing which the EMD shall be forfeited and the 

award of work may be liable to be cancelled.  

  

If any tenderer withdraws or make any changes in his offer already submitted 

before the expiry of the above validity period or any extension thereof without the 

written consent of the company, the EMD amount will be forfeited for such act of 

the tenderer. WAPCOS Limited reserves the right of forfeiture of Earnest Money 

deposit (EMD) in case of the successful tenderer.  

 

ii. After opening of Tender, revokes his tender within the validity period or 

increases his earlier quoted rates.  

iii. Does not commence the work within the period as per LOI/Contract. In case 

the LOI/Contract is silent in this regard then within 15 days after award of 

contract.  

iv. EMD shall not carry any interest.  
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4.0  COST OF BIDDING  

The Bidder shall bear all costs associated with the preparation and submission of 

the Bid as well as costs associated for facilitating the evaluation. WAPCOS 

Limited shall in no case be responsible or liable for these costs, regardless of the 

conduct or outcome of the bidding process.  

  

5.0  LANGUAGE OF BID  

The Bid and all related correspondence and documents relating to the Project 

shall be in English language only. Supporting documents and printed literature 

furnished by the  

Bidder may be in another language provided they are accompanied by an 

accurate English translation which shall be certified by a qualified translator. Any 

material that is submitted in a language other than English and which is not 

accompanied by an accurate English translation will not be considered.  

  

6.0  CURRENCY OF BID  

Bid prices shall be quoted in Indian Rupees. Tender submitted by tenderer shall 

remain valid for acceptance as mentioned in NIT from the date set for submission 

of the tender. The tenderer shall not be entitled within the said period to revoke or 

cancel or vary the tender given or any item thereof, without the consent of 

WAPCOS Limited. In case tenderer revokes, cancels, or varies his tender in any 

manner without the consent of WAPCOS Limited, within this period, his earnest 

money will be forfeited.  

 

7.0 ANNEXURES   

 

The Bidder follow the guidelines as per “Section of Annexures” mentioned in 

tender document.  

 

WAPCOS Limited reserves the right to reject any or all the bids or to cancel the 

Tender, without assigning any reason(s) whatsoever.  

  

For and on behalf of WAPCOS LIMITED  

  

  

General Manager (SEZ) 

WAPCOS Limited 
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 SECTION-III  

 

SELECTION AND QUALIFYING CRITERIA   

1.0  SITE VISIT  

Intending Bidder(s) have to visit site to inspect and examine the site at his own cost 

and its surroundings and satisfy themselves before submitting their bids.The means 

of access to the site, the accommodation they may require and in general shall 

obtain all necessary information as to risks, contingencies and other circumstances 

which may influence or affect their bid. A bidder(s) shall be deemed to have full 

knowledge of the site whether he inspects it or not and no extra charge consequent 

on any misunderstanding or otherwise shall be allowed. The bidder(s) shall be 

responsible for arranging and maintaining at his own cost all materials, tools & 

plants, water, electricity access, facilities for workers and all other services required 

for executing the work unless otherwise specifically provided for in the contract 

documents. Submission of a bid by a bidder(s) implies that he has read this notice 

and all other contract documents and has made himself aware of the scope and 

specifications of the work to be done and of conditions and rates at which stores, 

tools and plant, etc. will be issued to him by the Government and local conditions 

and other factors having a bearing on the execution of the work.  

   

2.0  QUALIFYING CRITERIA:  ONLINE TECHNICAL BID SUBMISSION  

  

The intending bidders must read the terms & conditions of tender documents 

carefully. He should only submit his Technical Bid if he considers himself eligible 

and he is in possession of all the documents required.  

  

The Technical Bid shall be uploaded with coloured scanned copies of 

following documents. 

Format of Check List 

 

S.N  Particular of Document  Yes  No  Page Nos.  

a)   Authorization Letter to sign the Tender.        

b)   Scanned copy of Demand Draft for EMD        

c)   Scanned copy of Demand Draft for Tender 

Fee  

      

d)   Letter of Transmittal on bidder letter Head to 

submit Technical Bid (Form-A)  

      

e)   Yearly Turnover and Audited Balance Sheet 

for Last 3 (three) years ending on the 

financial year 2018-19. (Form-B)  
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S.N  Particular of Document  Yes  No  Page Nos.  

  The contractor should not have incurred any loss (profit after tax should 

be positive) in more than two years during last five years ending 2018-19 

duly audited by the Chartered Accountant.  

  Turnover: Average annual financial turnover on construction works 

should be at least 50% of the estimated cost of work during the 

immediate last 3 consecutive financial years ending 2018-19. This 

should be duly audited by Chartered Accountant.  

 Net worth of the Company/firm as on 31st march of previous Financial 

Year, should be positive 

  

 

  

  

f) The bidder should have a Solvency of an 
Amount equal to 40% of the estimated cost 
(Form C) 

      

g) The contractor should have satisfactorily 
completed the works as mentioned below 
during the last five years ending previous 
day of last date of submission of tender. 
Details should be enclosed (Form D) 

   

 i) One similar work of Operation and 
maintenance of 1.6 MLD Effluent 
Treatment Plant.  
 

Or  

ii) Two similar work of Operation and 
maintenance of 1.4 MLD Effluent 
Treatment Plant.  
 

Or 

  

iii) iii) Three similar work similar work of 
Operation and maintenance of 1.2 MLD 
Effluent Treatment Plant.  
 

      

“Similar work” refers work involving Operation & Maintenance of not less than 1.6 

MLD Common Effluent Treatment Plant/Effluent treatment plant. Details of similar 

type of work executed should have the following: 

i. Copy of completion Certificate indicating date of completion. 
ii. LOI(s)/ W.O(s) from respective Owner(s)/ Client(s) mentioning name and 

nature of work and value of work. 

h) Name, Address, details of the Organization, 

Name(s) of the Owner/Partners/Promoters 

and Directors of the firm / company. (Form-E) 
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S.N  Particular of Document  Yes  No  Page Nos.  

i) Bidder should not be blacklisted/ debarred by 

any government/ semi government 

department/ PSU. Bidder should submit 

the declaration (Form-F) of not being 

ineligible for corrupt or fraudulent practices.  

   

j)   Letter of understanding the project site on 

bidder letter Head (Form-G). 

      

k) „No Deviation Certificate‟ in prescribed format 

in Bidder‟s Letter Head (Form-H). 

   

l) Consent Letter to execute the Integrity Pact 

(Form-I). 

   

m)   Goods and Service Tax (GST): Bidders are 

advised to get themselves registered for 

GST in at different place, which are 

mandatory, as per Govt. of India notification 

regarding GST. Accordingly, bidder shall 

submit relevant documents if already 

registered. If not registered till date of 

submission of bid, bidder will give 

undertaking on bidder letter head stating that 

they will get registered in GST as per Govt. 

norms before submission of bills.  

      

n) Letter of Undertaking (LUT): Bidders are 
advised to execute LUT and should be able 
to supply goods and services at zero rate 
through LUT. The SEZ Developers/units, its 
agencies appointed by them have been 
exempted from Payment of Customs Duty 
for goods or services imported into SEZ for 
its authorised operations in terms of Section 
26 of SEZ Act, 2005. As per 16(1) of 
Chapter VII of IGST Act, all supplies of 
goods or services or both to SEZ Developer 
and Units are zero rated. Accordingly, 
bidder shall submit LUT if already 
registered. If not registered till date of 
submission of bid, bidder shall give 
undertaking on bidder letter head stating 
that they will get registered before 
submission of bills.  
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S.N  Particular of Document  Yes  No  Page Nos.  

o)   The bidder should be an Indian Registered 
Company under Companies Act 1956/ 
Proprietorship Company/ Partnership 
Company/ Limited company private or 
public or corporation. Joint 
Ventures/Consortia of firms are not 
accepted.  
Copy  of  Certificate    of 
Incorporation/ Registration/ Partnership 
Deed or any other relevant document, as 
applicable, should be submitted along with a 
copy of address proof.  

 

      

p)   Copy of PAN Number, GST registration, EPF 

& ESIC registration 

      

q) Each page of the all Volume of Tender 

document & Addendum/ Corrigendum shall 

be Digitally signed (use scanned signature) 

by the bidders submitting the Tender in token 

of his/their having acquainted himself/ 

themselves and accepted the entire tender 

documents including various conditions of 

contract.  

      

r) The past experience in similar nature of work 

should be supported by certificates issued by 

the client‟s organization. In case of the work 

experience is of private sector the 

completion certificates shall be supported 

with copies of corresponding TDS 

certificates. Value of work will be considered 

with the values of TDS certificates 

   

s) Escalation: 

All rates as per bill of quantities (BOQ) 

quoted by contractor shall be firm and fixed 

for entire contract period as well as extended 

period for completion of the works. No 

escalation shall be applicable on this 

contract.  

 

   

  

No information relating to financial terms of services should be included in the 

Technical Bid. Bids are to be submitted to determine that the bidder has a full 

comprehension of the tendered work. Where a bidder technical submittal is found 
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non - compliant with the requirement or work, it may be rejected. This process is to 

assure that only technical acceptable bids are considered for the tendered work.  

  

4.0 OFFLINE SUBMISSIONS OF DOCUMENTS   

The Bidder shall submit following Document offline also.  

  

Originals EMD and Tender submission fee in the form of Demand Draft in 

separate sealed envelopes clearly labelled as “EMD AND TENDER FEE” for the Work 

(Write Name of Work/Project as mentioned in NIT) along with Details of Bidders 

Address, Phone, E-mail on Envelope.  

  

NOTE: The offline submissions as mentioned above shall be submitted on 
WAPCOS address mentioned in NIT as per date & time mentioned in NIT 
otherwise bids will be rejected.  

 
5.0  CONTENTS OF FINANCIAL BID  

  

The Financial Bid should be uploaded separately along with Technical Bid before 

last date & time of submission of Tender Document.  

The quoted rate filled in Schedule of Quantities, should include all associated costs 

with the project including any out of pocket / mobilization expenses, TDS, if any 

applicable as per Govt. terms, shall be paid by the Contractor.  Rates quoted in the 

price bid should be exclusive of GST. 

It is mandatory to bidders to execute LUT (Letter of Undertaking) and supply the 

goods and services at zero rated GST.  

The company shall be performing all its duties of deduction of TDS and other 

deduction on payment made to the contractor as per applicable legislation  

The tenderer shall quote rates up to zero decimal and as well as in words. In case of 

any discrepancy rate quoted in words shall prevail.  

 

6.0  OPENING OF FINANCIAL BID  

The financial bids of the approved eligible bidders who are technically qualified shall 

be opened at the notified date & time mentioned in NIT.   

The company reserves the right to waive minor deviations if they do not materially 

affect the capability of the Tenderer to perform the contract.  

   

  

For and on behalf of WAPCOS LIMITED  

  

  

General Manager (SEZ) 

WAPCOS Limited 
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SECTION– IV 

GENERAL CONDITIONS TO CONTRACT 

 

4.1     Validity of Offer 

The offer shall be valid for a period of ninety days from the date of submission. 
 
4.2      EMD and cost of Tender Document 

Contractor/Agency shall submit an EMD and cost of Tender Document as specified in the 
Tender Notice by Demand Draft from any Scheduled Bank drawn in favour of WAPCOS 
LTD payable at Kochi. The EMD of unsuccessful tenderers will be re-funded. 
 
4.3      Rates 

The rates quoted shall include all the taxes, PF, ESI, etc. All the personnel employed by 
the Contractor should have PF account and ESI. Necessary proof shall be produced in the 
office of WAPCOS LTD. Statutory obligations like ESI, Provident Fund, Insurance, Medical 
expense/claim due to any accidents etc., of the personnel employed by the 
Contractor/Agency shall be met by the Contractor, and WAPCOS LTD./CSEZA shall not 
be held liable nor responsible  for any such defaults. TDS shall be deducted from the 
Contractor's bills as per rules. The rates shall be firm for the period from the date of 
the award of contract till the completion of O&M works as per agreement and no 
escalation whatsoever will be allowed during this period. 

In addition to this, while selecting any of the cells a warning appears that if any cell 
is left blank the same shall be treated as “0”. Therefore, if any cell is left blank and 
no rate is quoted by the tenderer, rate of such item shall be treated as “0”(ZERO). 
 
4.4       Agreement 

The selected agency will have to sign an agreement with WAPCOS Limited as per the 
format specified in Annexure B. 
 
The agreement is non-exclusive in nature. The agreement shall not restrict 
WAPCOS/CSEZA from contracting for identical or similar services from any other 
person/party. 
 
4.5 Duration of agreement: This agreement shall initially be valid for a period of the 
contract from 1st day of November 2019 for a period of 12 months which may be extended 
for an additional period unless as provided herein revoked earlier for whatever reasons. If 
at any stage during the tenure of this agreement, it comes to the notice of WAPCOS, 
directly or through some other complaint, that the O&M agency had misrepresented the 
facts or submitted any false information or hidden any information, which could have 
affected the signing of this agreement with the O&M agency, this agreement shall stand 
terminated immediately upon intimation to the O&M agency. On completion of the tenure 
of the agreement, the O&M agency shall hand over all the materials belonging to the Client 
or to the Client‟s representative and the O&M Agency shall remove all materials belonging 
to them including workforce from the site without any delay. However, the O&M agency 
shall continue to discharge their responsibilities on the same terms and conditions till the 
next O&M agency takes over. 
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4.6 Restrictions on Transfer agreement: The O&M agency shall not assign or 
transfer its right in any manner whatsoever under this agreement to a third party or enter 
into any agreement for sub-contracting and/or partnership relating to any subject matter of 
the agreement to any third party either in whole or in any part i.e. no sub-
contracting/partnership/third party shall be created without the prior written consent of 
WAPCOS/CSEZA. 
 
4.7 Liability: Except as provided in this Agreement, hereinbefore, WAPCOS shall not 
be liable to the O&M Agency by virtue of termination of this agreement for any reason 
whatsoever for any loss or profit or on account for any expenditure, investment, leases, 
capital improvements or any other commitments made by the other party in connection 
with their business made in reliance upon or by virtue of this Agreement. 
 
4.8 Market Rates :Shall be determined as per various sub-clauses under the clause 6.0 
shall be on the basis of Prevailing rates of Material excluding GST (unless mentioned  
otherwise),  Relevant  Labour  authority  rate  for  Labour, market  rates  of  T&P  etc.  plus  
15%  towards  Contractors‟  Profits  and Overheads. 
The  following  factors  may  be  considered  in  the  justification  of  rates  on  which   
contractor profit and overhead shall not be applicable: 

 Building and other construction worker cess as applicable in the state of work place. 

 EPF (Employer Contribution) component, as per EPF act on the portion of labor‟s 
wages. 

 GST on works contract. 
 
4.9 Suspension, Revocation or Termination of agreement 
 
WAPCOS on behalf of CSEZA reserves the right to suspend the operation of this 
agreement, at any time, due to change in its own license conditions or upon directions 
from the competent government authorities. In such a situation, WAPCOS/CSEZA shall 
not be responsible for any damage or loss caused or arisen out of aforesaid action. 
Further, the suspension of the agreement will not be a cause or ground for extension of the 
period of the agreement and suspension period will be taken as period spent. During this 
period, no charges shall be payable by WAPCOS/CSEZA. 
 
WAPCOS may, without prejudice to any other remedy available for the breach of any 
conditions of agreement, by a written notice of one months issued to the O&M agency at 
its registered office, terminate / or suspend this agreement under any of the following 
circumstances: 
 
a) The O&M agency failing to perform any obligation(s) under the agreement. 
b) The O&M agency failing to rectify, within the time prescribed, any defect as may be 

pointed out by WAPCOS/CSEZA. 
c) Non-adherence to undertakings which CSEZA has committed to consumer. 
d) The O&M agency going into liquidation or ordered to be wound up by competent 

authority. 
 
If the O&M agency is wound up or goes into liquidation, it shall immediately (and not more 
than a week) inform about occurrence of such event to WAPCOS in writing. In that case, 
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the written notice period can be reduced by WAPCOS as deemed fit under the 
circumstances. WAPCOS may also either decide to issue a termination notice or to 
continue the agreement by suitably modifying the conditions, as it feels fit under the 
circumstances. 
 
It shall be the responsibility of the O&M agency to maintain the agreed quality of service, 
even during the period when the notice for surrender/termination of agreement is pending 
and if the quality of performance is not maintained, during the said notice period, it shall be 
treated as material breach liable for termination at risk and consequent of O&M agency 
and Security Deposit shall be forfeited, without any further notice. 
 
Whenever breach of non-fulfilment of agreement conditions may come to the notice of 
WAPCOS through complaints or as a result of the regular monitoring, wherever considered 
appropriate WAPCOS may conduct an inquiry either suo-moto or on complaint to 
determine whether there has been any breach in compliance of the terms and conditions 
of the agreement by the O&M agency or not. The O&M agency shall extend all reasonable 
facilities and shall endeavor to remove the hindrance of every type upon such inquiry. 
 
4.10 Actions pursuant to Termination of Agreement: Notwithstanding any other rights 
and remedies provided elsewhere in the agreement, upon termination of this agreement. 
 
a) O&M Agency shall not represent the WAPCOS/CSEZA in any of its dealings. 
b) O&M Agency shall not intentionally or otherwise commit any act(s) as would keep a 

third party to believe that it is still the WAPCOS/CSEZA‟s service provider. 
c) The expiration or termination of the Agreement for any reason whatsoever shall not 

affect any obligation of either Party having accrued under the Agreement prior to the 
expiration of termination of the Agreement and such expiration or termination shall 
be without prejudice to any liabilities of either Party to the other Party existing at the 
date of expiration or termination of the Agreement. 

 
4.11   Security Deposit 
 
The successful bidder has to submit an Initial Security Deposit of amount equal to the 
2.5% of the awarded value (including EMD) by way of DD from any Scheduled Bank in 
favor of WAPCOS Ltd, Kochi within 7 days of receipt of the work order and WAPCOS 
Ltd. shall deduct additional Security Deposit of 2.5%. The same shall be deducted 
equally in the running bills, which will along with the amount of initial security deposit 
already deposited, amount to 5% of the gross amount of the bill. The Security Deposit 
will be refunded after satisfactory completion of contract period. 
 

4.12  PERFORMANCE GUARANTEE  

The contractor shall submit an irrevocable Performance Guarantee of 5% (Five 

percent) of the tendered amount. This guarantee shall be furnished in the form of an 

account payee demand draft, fixed deposit receipt from a commercial bank, Bank 

guarantee issued/confirmed from any of the commercial bank in India or online payment in 

an acceptable form within 21 days after notification of the award and should be valid for a 

period Sixty days beyond the date of completion of all contractual obligations of the 
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contractor, including defect liability period (DLP), if any. However, in case last day of 

submission of PG happens to be a bank holiday the last day of submission shall be the 

next working day. 

 

  

 The Engineer-in-Charge shall not make a claim under the performance guarantee except 

for amounts to which WAPCOS is entitled under the contract (not withstanding and/or 

without prejudice to any other provisions in the contract agreement) in the event of:  

a. Failure by the contractor to extend the validity of the Performance Guarantee 

as described herein above, in which event the Engineer-in-Charge may claim 

the full amount of the Performance Guarantee.  

b. Failure by the contractor to pay WAPCOS any amount due, either as agreed 

by the contractor or determined under any of the Clauses/Conditions of the 

agreement, within 30 days of the service of notice to this effect by Engineer-

in-Charge.  

  

In the event of the contract being determined or rescinded under provision of any of the 

Clause/Condition of the agreement, the performance guarantee shall stand forfeited in full.  

  

4.13 RECOVERY OF SECURITY DEPOSIT  

The person/persons whose tender(s) may be accepted (hereinafter called the contractor) 

shall permit WAPCOS at the time of making any payment to him for work done under the 

contract to deduct a sum at the rate of 2.5% of the gross amount of each running and final 

bill till the sum deducted will amount to security deposit of 2.5% of the tendered value of 

the work. Such deductions will be made and held by WAPCOS by way of Security Deposit 

unless he/they has/have deposited the amount of Security at the rate mentioned above in 

the form of Government Securities or fixed deposit receipts. In case a fixed deposit receipt 

of any Bank is furnished by the contractor to the WAPCOS as part of the security deposit 

and the Bank is unable to make payment against the said fixed deposit receipt, the loss 

caused thereby shall fall on the contractor and the contractor shall forthwith on demand 

furnish additional security to the WAPCOS to make good the deficit.  

  

All compensations or the other sums of money payable by the contractor under the terms 

of this contract may be deducted from, or paid by the sale of a sufficient part of his security 

deposit or from the interest arising therefrom, or from any sums which may be due to or 

may become due to the contractor by WAPCOS on any account whatsoever and in the 

event of his Security Deposit being reduced by reason of any such deductions or sale as 

aforesaid, the contractor shall within 10 days make good in fixed deposit receipt tendered 

by the State Bank of India or by Scheduled Banks endorsed in favour of WAPCOS 

LIMITED, any sum or sums which may have been deducted from, or raised by sale of his 

security deposit or any part thereof. The security deposit shall be collected from the 

running bills and the final bill of the contractor at the rates mentioned above.  

  

The security deposit as deducted above can be released against bank guarantee issued 

by a scheduled bank, on its accumulations to a minimum of Rs. 5 lac subject to the 

condition that amount of such bank guarantee, except last one, shall not be less than Rs. 5 
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lac. Provided further that the validity of bank guarantee including the one given against the 

earnest money shall be in conformity with provisions contained in clause which shall be 

extended from time to time depending upon extension of contract granted under provisions 

of clause  

  

The Security Deposit shall be released upon expiration of 365 days after successful 

completion of Contract or final payment, whichever is earlier on certification by Engineer In 

charge. 

 
4.14 Payment 
The Contractor / Agency shall submit the bills at the end of every month and payment will 
be made within 30 (thirty) days of receipt of the bill subject to verification of attendance. All 
the applicable taxes and duties will be deducted from each bill. 

 
4.15  Penalty for error/variation: In case any error or variation than what was 

intended for is detected in the work executed by the O&M Agency and such error or 

variation is the result of negligence or lack of due diligence on the part of the O&M 

Agency, the consequential damages there of shall be quantified by 

WAPCOS/CSEZA in a reasonable manner and recovered from the O&M Agency 

from payments due to them by way of penalty, subject to a maximum of 50% (fifty 

percent) of the fee for the respective work. However, if the O&M Agency submits 

justification for the variation to the satisfaction of WAPCOS/CSEZA, then the penalty 

shall not be imposed. 

 
4.16      Conveyance 
The Contractor shall provide suitable conveyance to his personnel, if required.  
 
4.17       Insurance for Contractor‟s personnel 
The Contractor/Agency shall maintain accident insurance (Group) policy for all the 
personnel employed by him in the Zone.   Necessary proof of this shall be produced to 
WAPCOS LTD. authorities for verification. Statutory obligations like payment of PF, ESI of 
the personnel employed shall also be the responsibility of the Contractor/Agency and 
WAPCOS LTD. shall not be held responsible for any failure by the Agency on these 
counts. 
 
 
4.18      Removal of an employee from duties 
The service provided by each person engaged by the Contractor/Agency shall be 
satisfactory to WAPCOS LTD. If WAPCOS LTD. intimates the Contractor/Agency 
regarding misconduct, incapability, delay in discharging duties or non-performance of any 
personnel employed by the Contractor, he shall be removed from his duties and the 
Contractor/ Agency shall provide suitable substitutes immediately. 
 
4.19    Assignment 
The rights and obligations arising out of this agreement shall not be assigned or 
transferred to a third party without prior written consent of either party.  
 
4.20    Completion of tenure 
On completion of the tenure of the agreement, if not renewed, the Contractor/Agency shall 
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handover all the materials belongings to CSEZA to WAPCOS LTD. representative and the 
Contractor shall remove all materials belonging to him including the workforce without any 
delay.  However, the Contractor shall continue to discharge their responsibilities till the 
next Contractor takes over the duty and the Contractor shall train the staff of the new 
Contractor. 
 
4.21     Force Majeure 
If performance by either party of its duties and obligation under this agreement is 
prevented or delayed by circumstances of force majeure including, but not limited to fire, 
flood, earthquakes, strike, war, riots, insurrection, any action undertaken or restriction 
imposed by authority of any Government agency of court, shortage of equipment or raw 
materials or any other act beyond its reasonable control, the time within which the affected 
party must perform shall be delayed for a period under such circumstances to a maximum 
of 120 days during which the parties shall use alternate methods, but after which  period  
either    party  shall  have  the  right  to  terminate   the  agreement. Determination of this 
agreement shall not relieve either party from the payment of the sum or performance of 
other duties and obligations, which may be owing to the other, as a result of the operation 
of this agreement prior to such termination. 

 
4.22    Termination 
Notwithstanding anything contained herein, either party to this agreement shall have the 
right to terminate this contract by giving the other party 30 days notice in writing. If the 
service of the Contractor/Agency is found to be not satisfactory, the contract will be 
terminated with one months notice and the Contractor/Agency will not be eligible for any 
compensation on this account. 

 
  4.23     Settlement of Disputes 

In the event of any question, dispute or difference arising under this agreement or 

in connection there-with (except as to the matters, the decision to which is 

specifically provided under this agreement), the same shall be referred to the sole 

arbitration by a person appointed by the CMD, WAPCOS. The arbitration will be in 

accordance with the Arbitration and Conciliation Act 1996 and subsequent 

amendments till date. 

 
The award of the arbitrator shall be final and binding on both the parties to the 

agreement. In the event of such an arbitrator to whom the matter is originally 

referred, vacating his office or being unable to act for any reason whatsoever, the 

CMD, WAPCOS shall appoint another person to act as an arbitrator in accordance 

with terms of the agreement and the person so appointed shall be entitled to 

proceed from the stage at which it was left out by his predecessors. 

 
The arbitrator may from time to time with the consent of both the parties enlarge 

the time frame for making and publishing the award. Subject to the aforesaid, 

Arbitration and Conciliation Act, 1996 and the rules made there under, any 

modification thereof for the time being in force shall be deemed to apply to the 

arbitration proceeding under this clause. The venue of the arbitration proceeding 

shall be at Delhi or such other places as the arbitrator may decide. Courts at Delhi 

shall have exclusive jurisdiction with respect to any matter arising out of or in 

relation to such arbitration proceedings. 
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4.24 Compensation Clause 
If the O&M Agency is engaged to execute any project based on a separate work 

order, the WAPCOS shall be entitled to include a clause for liquidated damages as 

under: Should the O&M agency fails to deliver its responsibilities within the period 

prescribed and agreed, WAPCOS without prejudice to other remedies available to 

it, shall be entitled to recover liquidated damages for breach of contract without 

any necessity to prove the same, a sum equivalent to 0.5% of the value of the 

work for each week of delay or part thereof for a period up to 10 (Ten) weeks, and 

thereafter at the rate of 0.7% of the value of the delayed commissioning for each 

week of delay or part thereof for another TEN weeks of delay. The O&M Agency 

should acknowledge that the said amount represents reasonable compensation as 

it is difficult to prove the quantum of damages that will be suffered by 

WAPCOS/CSEZA. The total value of the liquidated damages as per above shall be 

limited to a maximum of 12% (Twelve percent) i.e. LD shall be levied up to 20 

weeks only.  However, in case of delay due to reasons beyond the control of the 

O&M Agency, suitable extension of time shall be granted. 

 
Non-adherence to Service Level Agreement (SLA), which CSEZA has committed 

to consumer: CSEZA may also deduct the amount at actual which CSEZA may be 

required to pay to consumer on account of non-adherence to SLA, from O&M 

agency‟s balance payment or security deposits, if due to failure on the part of O&M 

agency, CSEZA could not meet the SLA conditions. 

 
Without prejudice to its rights and any other remedy, WAPCOS may en-cash SD 

in case of any breach of terms and conditions of the agreement or in case of 

business loss suffered by WAPCOS/CSEZA due to failure of service on the part of 

O&M agency. 

 
4.25 Confidentiality of Information & Intellectual Property: 

 
Subject to conditions contained in this Agreement, the O&M agency shall take all 

necessary steps to safeguard the privacy and confidentiality of any information 

about WAPCOS/CSEZA and its consumers from whom it has acquired such 

information by virtue of the service provided and shall use its best endeavors to 

secure that: 

 
The O&M agency shall take necessary steps to ensure that the O&M agency itself 

and any person(s) acting on its behalf observe confidentiality of client/consumer 

information. 

 
The O&M agency shall, prior to commencement of this agreement, confirm in writing 

to WAPCOS/CSEZA that the O&M agency has taken all necessary steps to ensure 

that it and its employees shall observe confidentiality of customer information. 

 
This clause shall survive the termination or expiry of this Agreement. 
 
Neither party will use the other party‟s name nor marks, refer to or identify the other 
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party in any advertising or publicity releases or promotional or marketing 

correspondence to others without such other party‟s written approval. 
  

4.26 Indemnification 

 
The O&M agency agrees to protect, defend, indemnify and hold harmless 

WAPCOS/CSEZA and its employees, officers, directors, agents or representatives 

from and against any and all liabilities, damages, fines, penalties and costs 

(including legal costs and disbursements) arising from or relating to: 

 
Any breach of the terms and conditions in this agreement by the O&M agency. 

 
The O&M agency shall be fully responsible for the employment and payment of 

wages to its employees and shall fully comply with all laws, rules, regulations, 

notifications, directions orders etc. of the Govt. whether Central, State, Local or 

Municipal relating to such employment, payment of wages etc. and all others matter 

connected therewith and hereby indemnifies and agrees to continue indemnifying 

WAPCOS/CSEZA in this regard. 

 

The employees of the O&M Agency shall have no right for employment either with 
the Client during the pendency of the agreement or after, or with O&M Agency. The 
personnel employed by the O&M Agency shall at all times be employees of the 
O&M Agency and all statutory dues to and obligations and liabilities in respect of 
such employees shall be promptly paid and discharged by it. Notwithstanding their 
responsibility to comply with any directions or instructions given by the Client, the 
personnel employed by the O&M Agency will not, for any purposes whatsoever, be 
treated or deemed to be employees of Client or have any claim or right whatsoever 
for employment with the Client and the Client will have no obligations or liabilities 
whatsoever in relation to any of them or in respect of anything done or omitted to be 
done by any of them 

 
This clause shall survive the termination or expiry of this Agreement. 

 
4.27 Relationship: Each party understands that it is an independently owned 
business entity and this Agreement does not make it, its employees, associates or 
agents as employees, agents or legal representatives of the other party for any 
purpose whatsoever. Neither party has express or implied right or authority to 
assume or to undertake any obligation in respect of or on behalf of or in the name of 
the Other Party or to bind the Other Party in any manner. In case, any party, its 
employees, associates or agents hold out as employees, agents, or legal 
representatives of the other party, the former party shall forthwith upon demand 
make good any/all loss, cost, damage including consequential loss, suffered by the 
other party on this account. However, on a written consent from the 
WAPCOS/CSEZA, the O&M agency may represent WAPCOS/CSEZA. 
 
 4.28  Jurisdiction 

   Any dispute connected with this contract shall fall within the jurisdiction of Courts at Delhi. 
 

4.29 Order of Precedence of Documents 
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 In case of difference, contradiction, discrepancy, with regard to conditions of contract, 

specifications, Drawings, Bill of Quantities etc. forming part of the contract, the following 

shall prevail in order of precedence. 

 Letter of Award, along with statement of agreed variation and its enclosures, if any. 

  Special Condition of Contract 

  Description of Bill of Quantity/Schedule of Quantities 

 Technical Specification (General, Additional and Technical Specification) as given in 

Tender Documents 

 General Condition of Contract 

 Drawings 

 CPWD/MORTH specification (as specified in Technical Specification in Tender) 

update with correction slips issued up to last date of receipt of tenders. 

 Relevant B.I.S codes 
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SECTION– V 

SPECIAL CONDITIONS TO CONTRACT 

I. The contract means the documents forming the tender and acceptance 

thereof and the formal agreement executed between the competent authority 

on behalf of WAPCOS Limited and the contractor/agency together with the 

documents referred to therein including these conditions, instructions issued 

from time to time by the Engineer-in-charge all these documents taken 

together shall be deemed to form one contract and shall be complementary to 

one another. In case of difference, contradiction, discrepancy, dispute with 

regard to General Condition of Contract (G.C.C), the provision made in the 

Special Conditions of Contract (SCC) will prevail. 

 

II. Completion Period 

 The duration of contract will be 12 months from the date of start of work 

 

III. The agency shall be responsible to collect the feedback from client on the 

quarterly basis. Based on the observations, if any, recorded by the allotted, 

necessary action shall have to be initiate by the agency and 

defects/deficiency shall have to be attended immediately and is to be brought 

to the Notice of WAPCOS 

 

IV. Goods and Service Tax 

The quoted rate shall be exclusive of Goods and Service tax (GST), however 

if the GST is applicable then the same shall be reimbursed. 

 

V. The O&M agency will depute appropriate resources to monitor and manage 

the progress of the project. 

 

VI. The liability to insure the spares and tools, if any, in the possession of the O&M 

agency will be of the O&M agency and the liability for any loss or damage due 

to any fire, burglary, theft, etc. will be that of the O&M agency. 

 

 

VII. Obligations of WAPCOS/CSEZA 

WAPCOS/CSEZA shall - 

 Facilitate entry pass to all staff and personnel of the agency  
 Ensure timely payment as specified elsewhere in this NIT. 

 
VIII. Decision of WAPCOS for Recovery of Reduced Worker Force Shall Be 

Final and Binding: 
 

WAPCOS has given its provisional requirement of different categories of workforce for 
different work in subsequent paras. This will be the minimum quantity of workers to be 
deployed by the Contractor at site. However, if WAPCOS choose/decides to reduce 
the workforce at any time, recovery shall be made from the contractor‟s payment at 
the rate decided by WAPCOS which shall be final & binding on the contractor/agency. 
The reduction amount shall be calculated on the basis of BOQ rate and plus & minus 
rate quoted by the bidder. 
No extra payment shall be made by WAPCOS if contractor choose to deploy more 
workforces on its own then mentioned in the tender documents. 
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IX. Minimum Wages 

If shall be the responsibility of contractor to pay minimum wages as per 

Memorandum no. 64(1)/2018-B2 Dated 08.04.19 of Office of Deputy Chief Labour 

Commissioner(Central), Kakkanad, Cochin to the workers as applicable/revised time 

to time during the tenure of the contract. This tender is prepared on the basis of 

minimum wages applicable as on the date of publication of this tender.  

However, any increase or decrease in minimum wages by the Government after the 

last date of submission of the tender during the tenure of the project shall be 

reimbursed/deducted from their monthly bills of the contractor based on the 

applicability of revised rates and on production of suitable evidences as per the 

norms  

In Case the agency fails to abide by any of the conditions a financial penalty on every 

default as decided by WAPCOS/CSEZA will be imposed. 

X. Biometric Attendance 

The contractor shall install a Biometric Attendance Machine or certified by CSEZA 

authority and attendance record to be given with the monthly RA bill. List of staff being 

posted to be given with their experience and credentials. 

The contractor has to provide police verification details of the manpower deployed by him 

without any failure within 15 days from the date of award of letter of award. 

 

XI. Fore closure of Contract Due to Abandonment or Reduction in Scope of Work  

If at any time after acceptance of the tender, Engineer-in-charge shall decide to abandon 

or reduce the scope of the works for any reason whatsoever and hence not require the 

whole or any part of the works to be carried out, the Engineer-in-Charge shall give notice 

in writing to that effect to the contractor and the contractor shall act accordingly in the 

matter. The contractor shall have no claim to any payment of compensation or otherwise 

whatsoever, on account of any profit or advantage which he might have derived from the 

execution of the works in full but which he did not derive in consequence of the 

foreclosure of the whole or part of the works.   

The contractor shall be paid at contract rates, full amount for works executed at site.   

  

XII. No labour below the age of fourteen years shall be employed on the work.  

   

XIII. Payment of Wages  

  

a. The contractor shall pay to labour employed by him either directly or through     

subcontractors, wages as given in Clause no. IX.  

  

 

b. In respect of all labour directly or indirectly employed in the works for performance of 

the contractor‟s part of this contract, the contractor shall comply with or cause to be 
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complied with the Contractor‟s Labour Regulations made by WAPCOS from time to 

time in regard to payment of wages, wage period, deductions from wages recovery of 

wages not paid and deductions unauthorized made, maintenance of wage books or 

wage slips, publication of scale of wages and other terms of employment, inspection 

and submission of periodical returns and all other matters of the like nature or as per 

the provisions of the Contract Labour (Regulation and Abolition) Act, 1970, and the 

Contract Labour (Regulation and Abolition) Central Rules, 1971, wherever applicable.  

  

c. (i)  The Engineer-in-Charge concerned shall have the right to deduct from the moneys 

due to the contractor any sum required or estimated to be required for making 

good the loss suffered by a worker or workers by reason of non-fulfilment of the 

conditions of the contract for the benefit of the workers, non-payment of wages or 

of deductions made from his or their wages which are not justified by their terms of 

the contract or non-observance of the Regulations.  

  

(ii)  Under the provision of Minimum Wages (Central) Rules, 1950, the contractor is 

bound to allow to the labours directly or indirectly employed in the works one-day 

rest for 6 days continuous work and pay wages at the same rate as for duty. In the 

event of default, the Engineer-in-Charge shall have the right to deduct the sum or 

sums not paid on account of wages for weekly holidays to any labours and pay the 

same to the persons entitled thereto from any money due to the contractor by the 

Engineer-in-Charge concerned.   

  

d. The contractor shall comply with the provisions of the Payment of Wages Act, 1936, 

Minimum Wages Act, 1948, Employees Liability Act, 1938, Workmen‟s Compensation 

Act, 1923, Industrial Disputes Act, 1947, Maternity Benefits Act, 1961, and the 

Contractor‟s Labour (Regulation and Abolition) Act 1970, or the modifications thereof or 

any other laws relating thereto and the rules made thereunder from time to time.   

  

e. The contractor shall indemnify and keep indemnified WAPCOS against payments to 

be made under and for the observance of the laws aforesaid and the C.P.W.D. 

Contractor‟s Labour Regulations without prejudice to his right to claim indemnity from 

his subcontractors.  

  

f. The laws aforesaid shall be deemed to be a part of this contract and any breach 

thereof shall be deemed to be a breach of this contract.   

  

g. Whatever is the minimum wage for the time being, or if the wage payable is higher than 

such wage, such wage shall be paid by the contractor to the workmen directly without 

the intervention of Jamadar and that Jamadar shall not be entitled to deduct or recover 

any amount from the minimum wage payable to the workmen as and by way of 

commission or otherwise.   

  

h. The contractor shall ensure that no amount by way of commission or otherwise is 

deducted or recovered by the Jamadar from the wage of workmen.  
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XIV. In respect of all labour directly or indirectly employed in the work for the 

performance of the contractor‟s part of this contract, the contractor shall at his own 

expense arrange for the safety provisions as per C.P.W.D. Safety Code framed 

from time to time and shall at his own expense provide for all facilities in connection 

therewith. In case the contractor fails to make arrangement and provide necessary 

facilities as aforesaid, he shall be liable to pay a penalty of Rs.200/- for each default 

and in addition, the Engineer-in- Charge shall be at liberty to make arrangement 

and provide facilities as aforesaid and recover the costs incurred in that behalf from 

the contractor.  

  

XV. In respect of all labour directly or indirectly employed in the works for the 

performance of the contractor‟s part of this contract, the contractor shall comply with 

or cause to be complied with all the rules framed by Government from time to time 

for the protection of health and sanitary arrangements for workers employed by the 

WAPCOS and its contractors.  

  

XVI. In the event of the contractor(s) committing a default or breach of any of the 

provisions of the WAPCOS, Contractor‟s Labour Regulations and Model Rules for 

the protection of health and sanitary arrangements for the workers as amended 

from time to time or furnishing any information or submitting or filing any statement 

under the provisions of the above Regulations and‟ Rules which is materially 

incorrect, he/they shall, without prejudice to any other liability, pay to the 

Government a sum not exceeding Rs.200/- for every default, breach or furnishing, 

making, submitting, filing such materially incorrect statements and in the event of 

the contractor(s) defaulting continuously in this respect, the penalty may be 

enhanced to Rs.200/- per day for each day of default subject to a maximum of 5 per 

cent of the estimated cost of the work put to tender. The decision of the Engineer-

in-Charge shall be final and binding on the parties.   

  

XVII. Should it appear to the Engineer-in-Charge that the contractor(s) is/are not properly 

observing and complying with the provisions of the C.P.W.D. Contractor‟s Labour 

Regulations and Model Rules and the provisions of the Contract Labour (Regulation 

and Abolition) Act 1970, and the Contract Labour (R& A) Central Rules 1971, for 

the protection of health and sanitary arrangements for work-people employed by the 

contractor(s) (hereinafter referred as “the said Rules”) the Engineer-in-Charge shall 

have power to give notice in writing to the contractor(s) requiring that the said Rules 

be complied with and the amenities prescribed therein be provided to the work-

people within a reasonable time to be specified in the notice. If the contractor(s) 

shall fail within the period specified in the notice to comply with and/observe the 

said Rules and to provide the amenities to the work-people as aforesaid, the 

Engineer-in-Charge shall have the power to provide the amenities hereinbefore 

mentioned at the cost of the contractor(s). The contractor(s) shall erect, make and 

maintain at his/their own expense and to approved standards all necessary huts 

and sanitary arrangements required for his/their work-people on the site in 

connection with the execution of the works, and if the same shall not have been 

erected or constructed, according to approved standards, the Engineer-in-Charge 

shall have power to give notice in writing to the contractor(s) requiring that the said 

huts and sanitary arrangements be remodeled and/or reconstructed according to 



       NIT No.: WAP/ENVT/CSEZ/ H-3082/2019/37 

 

  

  

Page 34 of 73 

 

approved standards, and if the contractor(s) shall fail to remodel or reconstruct such 

huts and sanitary arrangements according to approved standards within the period 

specified in the notice, the Engineer-in-Charge shall have the power to remodel or 

reconstruct such huts and sanitary arrangements according to approved standards 

at the cost of the contractor(s).  

 

 

XVIII. Changes In Firm‟s Constitution To Be Intimated  

  

Where the contractor is a partnership firm, the previous approval in writing of the 

Engineer-in Charge shall be obtained before any change is made in the constitution of 

the firm. Where the contractor is an individual or a Hindu undivided family business 

concern, such approval as aforesaid shall likewise be obtained before the contractor 

enters into any partnership agreement where under the partnership firm would have the 

right to carry out the works hereby undertaken by the contractor. If previous approval as 

aforesaid is not obtained, the contract shall be deemed to have been assigned in 

contravention of Clause 21 hereof and the same action may be taken, and the same 

consequences shall ensue as provided in the said Clause 21.  

  

 

XIX. Contractor Indemnify WAPCOS Against Patent Rights  

  

The contractor shall fully indemnify and keep indemnified the WAPCOS against any 

action, claim or proceeding relating to infringement or use of any patent or design or any 

alleged patent or design rights and shall pay any royalties which may be payable in 

respect of any article or part thereof included in the contract. In the event of any claims 

made under or action brought against WAPCOS in respect of any such matters as 

aforesaid, the contractor shall be immediately notified thereof and the contractor shall be 

at liberty, at his own expense, to settle any dispute or to conduct any litigation that may 

arise therefrom, provided that the contractor shall not be liable to indemnify the 

WAPCOS if the infringement of the patent or design or any alleged patent or design right 

is the direct result of an order passed by the Engineer-in-Charge in this behalf.  

 

XX. TERMINATION OF CONTRACT ON DEATH OF CONTRACTOR  

  

Without prejudice to any of the rights or remedies under this contract, if the contractor 

dies, the Engineer-In-Charge on behalf of the WAPCOS shall have the option of 

terminating the contract without compensation to the contractor.  

  

XXI. If Relative Working in WAPCOS/CSEZA then the Contractor Not Allowed to 

Tender  

  

The contractor shall not be permitted to tender for works in the WAPCOS responsible for 

award and execution of contracts in which his near relative is posted in WAPCOS. He 

shall also intimate the names of persons who are working with him in any capacity or are 

subsequently employed by him and who are near relatives to any Officer in the 
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WAPCOS. Any breach of this condition by the contractor would render him liable to be 

debarred from tendering in WAPCOS/CSEZA any breach of this condition.  

  

NOTE: By the term “near relatives” is meant wife, husband, parents and grandparents, 

children and grandchildren, brothers and sisters, uncles, aunts and cousins and 

their corresponding in-laws.  

 

XXII. Criminal charges against viola t ing Bidder(s)/Contractor(s)/ 
Subcontractor(s) 

 
If the Principal obtains knowledge of conduct of a Bidder/Contractor or any employee 
or a representative or  an  associate of  a  Bidder/Contractor, which  constitutes a 
criminal offence under the IPC/PC Act, or if the Principal has substantive suspicion in 
this regard, the Principal will forthwith inform the same to the Chief Vigilance Officer, 
WAPCOS. 

 
 

  

 

 

  

For and on behalf of WAPCOS LIMITED  

  

  

General Manager (SEZ) 

WAPCOS Limited 
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        ANNEXURE –I 

FORM OF PERFORMANCE SECURITY (GUARANTEE) 

WAPCOS Limited,  

76-C, Sector 18,  

Gurgaon-122015.  

  

In consideration of ____________________  (Employer‟s name) (hereinafter referred to as  

"the Employer") which expression shall, unless repugnant to the context or meaning thereof 

include its successors, administrators and assigns) having awarded to 

_____________________ (Contractor‟s name & address)  (hereinafter referred to as "the 

Contractor “ which expression shall unless repugnant to the context or meaning thereof, 

include its successors,  administrators, executors and assigns) a contract, by issue of 

Employer‟s Notification of Award No. _______________ dt. _____________ and the same 

having been unequivocally accepted by the Contractor, resulting into a contract valued at Rs. 

_____________(Rupees ______________only) for ________________(name of work) 

(hereinafter called “ the contract”) and the Contractor having agreed to provide a Contract 

Performance Guarantee for the faithful performance of the entire contract equivalent to Rs. 

_____________ (Rupees ______________________only) (5 % of the said value of the 

Contract to the Employer).   

     We, ____________________ (name & address of bank) (hereinafter referred to as "the 

Bank" which expression shall, unless repugnant to the context or meaning thereof, include its 

successors, administrators, executors and assigns) do hereby guarantee and undertake to 

pay the Employer, on demand any or, all monies payable by the Contractor to the extent of 

Rs. _____________(Rupees __________________only)   as aforesaid at any time up to 

___________without any demur, reservation, contest,  recourse  or  protest  and/or  without  

any reference  to the Contractor.  Any such demand made by the Employer on the bank shall 

be conclusive and binding notwithstanding any difference between the Employer and the 

Contractor or any dispute pending before any Court, Tribunal, Arbitrator or any other authority. 

The Bank undertakes not to revoke this guarantee during its currency without previous 

consent of the Employer and further agrees that the guarantee herein contained shall continue 

to be enforceable till the Employer discharges this guarantee.                          

We the said Bank further agree that the guarantee herein contained shall remain in full force 

and effect during the period that would be taken for the performance of the said Contract and 

that it shall  continue to be enforceable till all the dues of the Employer under or by virtue of 

the said contract have been fully paid and its claims satisfied or discharged or till the Employer 

certifies that the terms and conditions of the said Contract have been fully and properly carried 

out by the said Contractor and accordingly discharges the guarantee.                                  

The Employer shall have the fullest liberty without affecting in any way the liability of the Bank 

under this guarantee, from, time to time to extend the time for performance of the Contract by the 

Contractor.  The Employer shall have the fullest liberty without affecting this guarantee, to 

postpone from time to time the exercise of any powers vested in them or of any right which they 

might have against the Contractor and to exercise the same at any time in any manner and either 

to enforce or to forbear to enforce any covenants, contained or implied, in the Contract between 
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the Employer and the Contractor or any other course or remedy or security available to the 

Employer.  The bank shall not be released of its obligations under these presents by any exercise 

by the Employer of its liberty with reference to the matters aforesaid or any of them or by reason 

of any other act or forbearance or other acts of omission or commission on the part of the 

Employer or any other indulgence shown by the Employer or by any other matter or thing 

whatsoever which under law would but for this provision, have the effect of relieving the Bank. 

The guarantee shall not be affected by a change in the constitution of the bank or of the 

employer.  

 The bank also agrees that the Employer at its option shall be entitled to enforce this 

Guarantee against the Bank as a principal debtor, in the first instance, without proceeding 

against the Contractor and notwithstanding any security or other guarantee that the Employer 

may have in relation to the Contractor's liabilities.   

  We The Said Bank do hereby declare that we have absolute and unconditional power to 

issue this guarantee in your favour under the Memorandum and Articles of Association or such 

other constitutional documents of the Bank and the undersigned have full power to execute 

this guarantee under the Power of Attorney/ Post Approval Authorization 

dated_____________________ of the bank granted to him / us by the Bank.  We the said 

bank do hereby declare and undertake that your claim under the guarantee shall not be 

affected by any deficiency or other defect in the powers of the bank or its officials and the 

guarantee shall be deemed to have been issued as if the bank and its officials have all the 

powers and authorization to give this guarantee on behalf of the bank.  

  We the said bank do hereby certify the genuineness and appropriateness of the Stamp paper 

and stamp value used for issuing the guarantee. We the said bank do hereby declare and 

undertake that your claim under the guarantee shall not be affected by any deficiency or other 

defect in the stamp paper or its stamp value.   

  We the said bank do hereby declare that our payments hereunder shall be made to you, free 

and clear of and without and deduction, reduction on account of any reasons including any 

and all present and future taxes, levies, charges of withholding whatsoever imposed or 

collected with respect thereto.  

Notwithstanding anything contained hereinabove our liability under this guarantee is restricted 

to Rs._____________  (Rupees ____________________ only) and it shall remain in force up 

to and including _____________ and shall be extended from time to time for such period  as 

may be desired by M/S WAPCOS Limited on whose behalf this bank guarantee has been 

given.  

     Notwithstanding anything contained herein  

i) our  liability  under  this  guarantee   shall  not  exceed Rs. _____________ (Rupees 

_______________ only)   ;  

ii) This bank guarantee shall be valid upto _____________ (indicate a date two months 

after the probable date of completion)  

iii) Our liability to make payment shall arise and we are liable to pay the guaranteed amount or 

any part thereof under this  guarantee, only  and  only if you serve upon  us  a  written  
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claim  or  demand in  terms of the guarantee  on  or  before _________(indicate a date 

three months after validity of guarantee).   

Dated this ________day of ________ at  __________ 

  

For and on behalf of WAPCOS LIMITED  

  

  

General Manager (SEZ) 

WAPCOS Limited 
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ANNEXURE – II 

FORMAT FOR AFFIDAVIT 

  

I / We have submitted a bank guarantee for the work (Name of work) Agreement No. 

________________Dated _________________from __________________ (Name of the 

Bank with full address) to the WAPCOS Limited, New Delhi with a view to seek exemption 

from payment of performance guarantee in cash. This Bank guarantee expires on 

______________________________________________ I / We undertake to keep the validity 

of the bank guarantee intact by getting it extended from time to time at my / our own initiative 

up to a period of _______________________ months after the recorded date of completion of 

the work or as directed by the WAPCOS.  

  

I / We also indemnify the WAPCOS against any losses arising out of non-encasement of the 

bank guarantee if any.   

  

  

(Deponent)  

Signature of Contractor  

  

Note: The affidavit is to be given by the Executants before a first class Magistrate.  

(To be submitted in original by bidder on non-judicial stamp paper of Rs. 100/- (Rupees 

Hundred only) attached by Notary Public) 
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ANNEXURE – III 

FORMAT OF RESUME OF PROPOSED PERSONNEL  

        The bidder shall provide all the information requested below:  

 Position  

  

  

Personnel  

information  

  

Name  

  

Date of birth  

Professional qualifications  

  

 

Present  

employment  

  

  

  

  

Name of Employer  

  

 

Address of Employer  

  

 

Telephone  

  

Contact (manager / personnel 

officer)  

Fax  

  

E-mail  

Job title  

  

Years with present Employer  

Summarize professional experience in reverse chronological order. Indicate particular 

technical and managerial experience relevant to the project.  

From  To  Company, Project, Position, and Relevant Technical and 

Management  

Experience  

      

      

      

      

 Certification:  

I, the undersigned, certify that to the best of my knowledge and belief, this CV correctly describes 

myself, my qualifications, and my experience, and I am available to undertake the assignment in 

case of an award. I understand that any misstatement or misrepresentation described herein may 

lead to my disqualification or dismissal by the Client, and/or sanctions by the Bank.   

  

     {day/month/year}  

  

Name of Personnel   Signature  Date  

     {day/month/year}  

  

Name of authorized Representative 

of the Contractor  

 Signature  Date  
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                                                                  ANNEXURE-IV 

MODEL RULES FOR THE PROTECTION OF HEALTH AND SANITARY ARRANGEMENTS FOR 

WORKERS EMPLOYED BY CONTRACTORS  

 1.  APPLICATION  

 These rules shall apply to all buildings and construction works in which twenty or more workers 

are ordinarily employed or are proposed to be employed in any day during the period during 

which the contract work is in progress.  

  

 2.  DEFINITION  

 Work place means a place where twenty or more workers are ordinarily employed in connection 

with construction work on any day during the period during which the contract work is in progress.  

  

 3.  FIRST-AID FACILITIES  

(i) At every work place, there shall be provided and maintained, so as to be easily 

accessible during working hours, first-aid boxes at the rate of not less than one box 

for 150 contract labour or part thereof ordinarily employed.  

(ii) The first-aid box shall be distinctly marked with a red cross on white back ground 

and shall contain the following equipment: -   

  

(a) For work places in which the number of contract labour 

employed does not exceed 50- Each first-aid box shall 

contain the following equipment‟s: -  

(b) 1.  6 small sterilized dressings.  

2. 3 medium size sterilized dressings.  

3. 3 large size sterilized dressings.  

4. 3 large sterilized burn dressings.  

5. 1 (30 ml.) bottle containing a two per cent alcoholic solution of iodine.  

6. 1 (30 ml.) bottle containing Sal volatile having the dose and mode of 

administration indicated on the label.  

7. 1 snakebite lancet.  

8. 1 (30 gms.) bottle of potassium permanganate crystals.  

9. 1 pair scissors.  

10. 1 copy of the first-aid leaflet issued by the Director General, Factory 

Advice Service and Labour Institutes, Government of India.  

11. 1 bottle containing 100 tablets (each of 5 gms.) of aspirin.  

12. Ointment for burns.  

13. A bottle of suitable surgical antiseptic solution  

  

(c) For work places in which the number of contract labour exceed 50. Each first-

aid box shall contain the following equipment‟s.  

1. 12 small sterilized dressings.  

2. 6 medium size sterilized dressings.  
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3. 6 large size sterilized dressings.  

4. 6 large size sterilized burn dressings.  

5. 6 (15 gms.) packets sterilized cotton wool.  

6. 6. 1 (60 ml.) bottle containing a two per cent alcoholic solution iodine.  

7. 1 (60 ml.) bottle containing Sal volatile having the dose and mode of 

administration indicated on the label  

8. 1 roll of adhesive plaster.  

9. 1 snake bite lancet.  

10. 1 (30 gms.) bottle of potassium permanganate crystals.  

11. 1 pair scissors.  

12. 1 copy of the first-aid leaflet issued by the Director General Factory 

Advice Service and Labour Institutes /Government of India.  

13. A bottle containing 100 tablets (each of 5 gms.) of aspirin.  

14. Ointment for burns.  

15. A bottle of suitable surgical antiseptic solution.  

  

(iii) Adequate arrangements shall be made for immediate recoupment of the equipment 

when necessary  

(iv) Nothing except the prescribed contents shall be kept in the First-aid box.  

(v) The first-aid box shall be kept in charge of a responsible person who shall always be 

readily available during the working hours of the work place.  

(vi)  A person in charge of the First-aid box shall be a person trained in First-aid 

treatment in the work places where the number of contract labour employed is 150 

or more.  

(vii) In work places where the number of contract labour employed is 500 or more and 

hospital facilities are not available within easy distance from the works. First-aid 

posts shall be established and run by a trained compounder. The compounder 

shall be on duty and shall be available at all hours when the workers are at work.  

(viii) Where work places are situated in places which are not towns or cities, a suitable 

motor transport shall be kept readily available to carry injured person or person 

suddenly taken ill to the nearest hospital.  

  

 4.  DRINKING WATER  

  

(i) In every work place, there shall be provided and maintained at suitable places, 

easily accessible to labour, a sufficient supply of cold water fit for drinking.   

(ii) Where drinking water is obtained from an Intermittent public water supply, each work 

place shall be provided with storage where such drinking water shall be stored.  

(iii) Every water supply or storage shall be at a distance of not less than 50 feet from 

any latrine drain or other source of pollution. Where water has to be drawn from an 

existing well which is within such proximity of latrine, drain or any other source of 

pollution, the well shall be properly chlorinated before water is drawn from it for 

drinking. All such wells shall be entirely closed in and be provided with a trap door 

which shall be dust and waterproof.  
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(iv) A reliable pump shall be fitted to each covered well, the trap door shall be kept 

locked and opened only for cleaning or inspection which shall be done at least once 

a month.  

  

 5.  WASHING FACILITIES  

  

(i) In every work place adequate and suitable facilities for washing shall be provided 

and maintained for the use of contract labour employed therein.  

(ii) Separate and adequate cleaning facilities shall be provided for the use of male and 

female workers.   

(iii) Such facilities shall be conveniently accessible and shall be kept in clean and 

hygienic condition.  

  

 6.  LATRINES AND URINALS  

  

(i) Latrines shall be provided in every work place on the following scale namely: -  

(a) Where females are employed, there shall be at least one latrine for 

every 25 females. (b) Where males are employed, there shall be at least one 

latrine for every 25 males.  

(b) Provided that, where the number of males or females exceeds 100, it 

shall be sufficient if there is one latrine for 25 males or females as the case 

may be upto the first 100, and one for every 50 thereafter.  

 

(ii) Every latrine shall be under cover and so partitioned off as to secure privacy, and 

shall have a proper door and fastenings.  

 

(iii) The inside walls shall be constructed of masonry or some suitable heat-resisting non-

absorbent materials and shall be cement washed inside and outside at least once a 

year, Latrines shall not be of a standard lower than borehole system.  

 

(iv) (a) Where workers of both sexes are employed, there shall be displayed outside each 

block of latrine and urinal, a notice in the language understood by the majority of 

the workers “For Men only” or “For Women Only” as the case may be.  

(b) The notice shall also bear the figure of a man or of a woman, as the case may be.  

 

(v) There shall be at least one urinal for male workers up to 50 and one for female 

workers up to fifty employed at a time, provided that where the number of male or 

female workmen, as the case may be exceeds 500, it shall be sufficient if there is one 

urinal for every 50 males or females up to the first 500 and one for every 100 or part 

thereafter.  

  

(vi) (a) The latrines and urinals shall be adequately lighted and shall be maintained in a 

clean and sanitary condition at all times.  

(b) Latrines and urinals other than those connected with a flush sewage system shall 

comply with the requirements of the Public Health Authorities.  
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(vii) Water shall be provided by means of tap or otherwise so as to be conveniently 

accessible in or near the latrines and urinals.  

(viii) Disposal of excreta: - Unless otherwise arranged for by the local sanitary 

authority, arrangements for proper disposal of excreta by incineration at the work 

place shall be made by means of a suitable incinerator. Alternately, excreta may 

be disposed off by putting a layer of night soil at the bottom of a pucca tank 

prepared for the purpose and covering it with a 15 cm. layer of waste or refuse 

and then covering it with a layer of earth for a fortnight (when it will turn to 

manure).  

(ix)      The contractor shall at his own expense, carry out all instructions issued to him by 

the Engineer-in-Charge to effect proper disposal of night soil and other 

conservancy work in respect of the contractor‟s workmen or employees on the 

site. The contractor shall be responsible for payment of any charges which may be 

levied by Municipal or Cantonment Authority for execution of such on his behalf.  

 

 7.  PROVISION OF SHELTER DURING REST  

At every place there shall be provided, free of cost, four suitable sheds, two for meals 

and the other two for rest separately for the use of men and women labour. The height 

of each shelter shall not be less than 3 meters (10 ft.) from the floor level to the lowest 

part of the roof. These shall be kept clean and the space provided shall be on the basis 

of 0.6 sq.m. (6 sft) per head.  Provided that the Engineer-in-Charge may permit subject 

to his satisfaction, a portion of the building under construction or other alternative 

accommodation to be used for the purpose.  

  

 8.  CRECHES  

(i) At every work place, at which 20 or more women worker are ordinarily employed, 

there shall be provided two rooms of reasonable dimensions for the use of their 

children under the age of six years. One room shall be used as a play room for 

the children and the other as their bedroom. The rooms shall be constructed with 

specifications as per clause 19H (ii) a,b & c.  

(ii) The rooms shall be provided with suitable and sufficient openings for light and 

ventilation. There shall be adequate provision of sweepers to keep the places 

clean.  

(iii) The contractor shall supply adequate number of toys and games in the play room 

and sufficient number of cots and beddings in the bed room.  

(iv) The contractor shall provide one ayaa to look after the children in the crèche when 

the number of women workers does not exceed 50 and two when the number of 

women workers exceed 50.  

(v) The use of the rooms earmarked as crèches shall be restricted to children, their 

attendants and mothers of the children.  

  

 9.  CANTEENS  

(i) In every work place where the work regarding the employment of contract labour is 

likely to continue for six months and where in contract labour numbering one 
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hundred or more are ordinarily employed, an adequate canteen shall be provided by 

the contractor for the use of such contract labour.  

(ii) The canteen shall be maintained by the contractor in an efficient manner.  

(iii) The canteen shall consist of at least a dining hall, kitchen, storeroom, pantry and 

washing places separately for workers and utensils.  

(iv) The canteen shall be sufficiently lighted at all times when any person has access to 

it.  

(v) The floor shall be made of smooth and impervious materials and inside walls shall 

be lime washed or colour washed at least once in each year.  

(vi)  Provided that the inside walls of the kitchen shall be lime-washed every four 

months.  

(vii) The premises of the canteen shall be maintained in a clean and sanitary condition.  

(viii) Waste water shall be carried away in suitable covered drains and shall not be 

allowed to accumulate so as to cause a nuisance.  

(ix)  Suitable arrangements shall be made for the collection and disposal of garbage.   

(x) The dining hall shall accommodate at a time 30 per cent of the contract labour 

working at a time.  

(xi) The floor area of the dining hall, excluding the area occupied by the service counter 

and any furniture except tables and chairs shall not be less than one square meter 

(10 sft) per diner to be accommodated as prescribed in sub-Rule 9.  

(xii) (a) A portion of the dining hall and service counter shall be partitioned off and 

reserved for women workers in proportion to their number. (b) Washing places 

for women shall be separate and screened to secure privacy.  

  

(xiii) Sufficient tables stools, chair or benches shall be available for the number of 

diners to be accommodated as prescribed in sub-Rule 9.  

  

(xiv) (a)   1. There shall be provided and maintained sufficient utensils crockery, 
furniture and       any other equipment‟s necessary for the efficient running of the 
canteen.  

2. The furniture utensils and other equipment shall be maintained in a clean 
and hygienic condition.   

(b)      1. Suitable clean clothes for the employees serving in the canteen shall be 
provided and maintained.  

2. A service counter, if provided, shall have top of smooth and 
impervious material.  

3. Suitable facilities including an adequate supply of hot water shall be 
provided for the cleaning of utensils and equipment‟s.  

  

(xv)       The food stuffs and other items to be served in the canteen shall be in 

conformity with the normal habits of the contract labour.  

(xvi) The charges for food stuffs, beverages and any other items served in the 

canteen shall be based on „No profit, No loss‟ and shall be conspicuously 

displayed in the canteen.  
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(xvii) In arriving at the price of foodstuffs, and other article served in the canteen, the 

following items shall not be taken into consideration as expenditure namely:- (a) 

The rent of land and building. 

  

(b) The depreciation and maintenance charges for the building and equipment 

provided for the canteen.  

(c) The cost of purchase, repairs and replacement of equipment including 

furniture, crockery, cutlery and utensils.   

(d) The water charges and other charges incurred for lighting and ventilation  

(e) The interest and amounts spent on the provision and maintenance of 

equipment provided for the canteen.  

 

(xviii) The accounts pertaining to the canteen shall be audited once every 12 months 

by registered accountants and auditors.  

  

 10.  ANTI-MALARIAL PRECAUTIONS  

The contractor shall at his own expense, conform to all anti-malarial instructions given by 

the Engineer-in-Charge including the filling up of any borrow pits which may have been dug 

by him.  

  

11. The above rules shall be incorporated in the contracts and in notice inviting tenders and 

shall form an integral part of the contracts.  

  

 12.  AMENDMENTS  

Government may, from time to time, add to or amend these rules and issue directions - it 

may consider necessary for the purpose of removing any difficulty which may arise in the 

administration thereof.  

  

For and on behalf of WAPCOS LIMITED  

  

  

General Manager (SEZ) 

WAPCOS Limited 
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                                                            SECTION– V 

ELIGIBILITY CRITERIA AND IT‟S FORMS: 

 

 

                                                            FORM „A‟ 

LETTER OF TRANSMITTAL 

 

To  

General Manager (SEZ)  
WAPCOS Limited  
CSEZ project office 
Kakkanad, cochin 

 

Subject: Submission of bids for the work of “Operation & Maintenance of 1.6 MLD  

Common effluent treatment plant at cochin special economic zone 

 

Sir,  

Having examined the details given in press notice and bid document for the above work, I/we 

hereby submit the relevant information.  

  

1. I/we hereby certify that all the statement made and information supplied in the enclosed forms 

A to H and accompanying statement are true and correct.  

  

2. I/we have furnished all information and details necessary for eligibility and have no further 

pertinent information to supply.  

  

3. I/we submit the following certificates in support of our suitability, technical knowledge and 

capability for having successfully completed the following eligible similar works:  

  

Name of work  Certificate from  

    

    

  

Certificate:  

It is certified that the information given in the enclosed technical bid are correct. It is 

also certified that I/we shall be liable to be debarred, disqualified/ cancellation of 

enlistment in case any information furnished by me/us found to be incorrect.  

  

Enclosures:  

  

Seal of bidder  

  

Date of submission:                                          Signature(s) of 

Bidder(s)  
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FORM „B‟ 

FINANCIAL INFORMATION  

  

1. Financial Analysis: Details to be furnished duly supported by figures in balance sheet/ profit 
& loss account for the last three years duly certified by the Chartered Accountant, as 
submitted by the applicant to the Income Tax Department (Copies to be attached).  

  

  

Years  Gross Annual Turnover Profit/Loss 

(After Tax)  

2018-2019  

  

    

2017-2018      

2016-2017      

  

  

 

  

  

Signature of Chartered Accountant                                             Signature of Bidder(s).  

 (with Seal)                                                                                                       (with Seal)   
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FORM C 

BANKERS' CERTIFICATE FROM A SCHEDULED BANK  

 

 

This is to certify that to the best of our knowledge and information that 

M/s.…………....................................................................... having marginally noted address, as a 

Customer of our bank are/is respectable and can be treated as good for any engagement upto a 

limit of 

Rs………..………………….(Rupees………………………………………………………………………

…………………………) 

 
This certificate is issued without any guarantee or responsibility on the bank or any of the officers. 

 
 

(Signature) For the Bank 
 
 
NOTE: 
 
1. Bankers Certificates should be on letter head of the Bank, addressed to tendering authority. 
2. In case of Partnership firm, certificate should include names of all partners as recorded with 
the 

Bank. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                            FORM D 
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DETAILS OF ELIGIBLE SIMILAR NATURE OF WORKS COMPLETED DURING LAST FIVE 

YEARS 

 

    

(Signature of the Bidder) 

 

 

Note: This should be accompanied by Completion certificate and work order along with bill of 

quantities 

 

 

 

 

 

 

 

 

 

 

 

 

                                                               

 

 

 

 

 

 

                                                          FORM “E”  

Sl. 

No 

Name of 

Project & 

Location 

Owner or 
sponsoring 
organization 

Cost of 
work 
in 
crores 
of 
rupees 

Date of 
Commenc
-ement as 
per 
contract 

Stipulated 
date of 
completion 

Actual 
date of 
completion 

Name and 
address/ 
telephone 
number 
of officer 
to whom 
reference 
may be 
made 

1        

2        

3        
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                                 STRUCTURE & ORGANISATION  

  

S.No.  Particulars  Details Submitted by Bidder  

1.  Name & address of the Bidder    

2.  Telephone no./Mobile No./Telex no./Fax no.    

3.  Email id for communication  

4.  Legal status of the bidder (attach copies of 

original document defining the legal status)  

(a) An Individual  

(b) A proprietary firm  

(c) A firm in partnership  

(d) A limited company or Corporation  

  

  Particulars of registration with various 

Government  

Bodies (attach attested photocopy)  

  

5.  Organization/Place of Registration   

1.  

2.  

3.  

Registration No.  

6.  Names and titles of Directors & Officers with 

designation to be concerned with this work along 

with their contact number and Email id 

  

7.  Designation of individuals authorized to act for 

the organization  

  

8.  Has the bidder, or any constituent partner in 

case of partnership firm Limited Company/ Joint 

Venture, ever been convicted by the court of 

law? If so, give details.  

  

9.  Any other information considered necessary but 

not included above. 

  

  

  

Signature of Bidder(s)  
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                                                                 FORM-F 

FORMAT FOR No-Conviction Certificate 

[On the letterhead of the Organization]  

  

  

Subject: No-Conviction Certificate  

  

This   is to   certify that _______________________ (Name of the organization), having 

registered office at ______________________________ (Address of the registered office) 

has never been blacklisted or restricted to apply for any such activities by any Central / State 

Government Department or Court of law anywhere in the country.  

  

This is also to certify that M/s ______________________ (Name of Organization), is not 

involved in any form of Corrupt and Fraudulent practices in past and will never be involved in 

future.  

  

  

Yours faithfully,  

  

  

Date:  (Signature, name and 

designation of the Authorized 

signatory)  

    

    

Place:  

  

Name and seal of Bidder  
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FORM-G 

FORMAT FOR UNDERSTANDING THE PROJECT SITE    

(on Bidder Letter Head)  

  

To  

General Manager (SEZ)  
WAPCOS Limited  
CSEZ project office 
Kakkanad, Cochin 
 
 

 Subject: Undertaking of the Site  

 

Sir,  

 

I/we hereby certify that I/we have examined & inspected the site & its surrounding 

satisfactorily, where the project is to be executed as per the scope of works. I/ We are well 

aware about the Location and conditions etc. 

 

I / We hereby submit our BID considering above all facts gathered during site visit and each & 

every aspect have been considered in the Quoted cost of the project as per BOQ 

  

Yours faithfully,  

  

  

Date:                                      (Signature, name and designation of the Authorized signatory)  

Place:  Name and seal of Bidder  
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FORM-H 

FORMAT FOR NO DEVIATION CERTIFICATE 

 [To be submitted on Bidder‟s Letter Head]  

  

To  

General Manager (SEZ)  
WAPCOS Limited  
CSEZ project office 
Kakkanad, cochin 
 

  

Subject: No Deviation Certificate  

 

Dear Sir,  

With reference to above this is to confirm that as per Tender conditions we have visited site 

before submission of our Offer and noted the job content and site condition etc. We also 

confirm that we have not changed/modified the above tender document and in case of 

observance of the same at any stage it shall be treated as null and void.  

  

We hereby also confirm that we have not taken any deviation from Tender Clause together 

with other reference as enumerated in the above referred Notice Inviting Tender and we 

hereby convey our unconditional acceptance to all terms & conditions as stipulated in the 

Tender Document.  

  

In the event of observance of any deviation in any part of our offer at a later date whether 

implicit or explicit, the deviations shall stand null and void.  

  

Thanking you,  

Yours faithfully,  

  

  

Date:                                      (Signature, name and designation of the Authorized signatory)  

    

    

Place:  Name and seal of Bidder  
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FORM-I 

CONSENT LETTER FOR INTEGRITY PACT  

To  

General Manager (SEZ)  
WAPCOS Limited  
CSEZ project office 
Kakkanad, cochin 
 
  

Sub: Integrity Pact  

 

Dear Sir,  

 

I/We acknowledge that WAPCOS is committed to follow the principles thereof as enumerated 

in the Integrity Agreement enclosed with the tender/bid document.  

  

I/We agree that the Notice Inviting Tender (NIT) is an invitation to offer made on the condition 

that I/We will sign the enclosed integrity Agreement, which is an integral part of tender 

documents, failing which I/We will stand disqualified from the tendering process. I/We 

acknowledge that THE MAKING OF THE BID SHALL BE REGARDED AS AN 

UNCONDITIONAL AND ABSOLUTE ACCEPTANCE of this condition of the NIT.  

  

I/We confirm acceptance and compliance with the Integrity Agreement in letter and spirit and 

further agree that execution of the said Integrity Agreement shall be separate and distinct from 

the main contract, which will come into existence when tender/bid is finally accepted by 

WAPCOS. I/We acknowledge and accept the duration of the Integrity Agreement, which shall 

be in the line with Article 1 of the enclosed Integrity Agreement.  

  

I/We acknowledge that in the event of my/our failure to sign and accept the Integrity 

Agreement, while submitting the tender/bid, WAPCOS shall have unqualified, absolute and 

unfettered right to disqualify the tenderer/bidder and reject the tender/bid is accordance with 

terms and conditions of the tender/bid.  

  

Yours faithfully,  

  

  

 

Date:  (Signature, name and 

designation of the Authorized 

signatory)  

    

    

Place:  Name and seal of Bidder  
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FORMAT FOR INTEGRITY PACT 
 

  

 

This Integrity Agreement is made at ............... on this ........... day of ........... 20......  

BETWEEN 

WAPCOS Limited, New Delhi (Hereinafter referred as the „Principal/Owner‟, which expression 
shall unless repugnant to the meaning or context hereof include its successors and permitted 
assigns) 
 

AND 
 ...................................................................................................................................................... 
(Name and Address of the Individual/firm/Company) through 
................................................................................................... (Hereinafter referred to as the 
(Details of duly authorized signatory) “Bidder/Contractor” and which expression shall unless 
repugnant to the meaning or context hereof include its successors and permitted assigns)  

Preamble  

WHEREAS the Principal / Owner has floated the Tender (NIT No. ................................) 
(hereinafter referred to as “Tender/Bid”) and intends to award, under laid down organizational 
procedure, contract for............................................................................................... (Name of 
work) hereinafter referred to as the “Contract”.  

AND WHEREAS the Principal/Owner values full compliance with all relevant laws of the land, 
rules, regulations, economic use of resources and of fairness/transparency in its relation with its 
Bidder(s) and Contractor(s).  

AND WHEREAS to meet the purpose aforesaid both the parties have agreed to enter into this 
Integrity Agreement (hereinafter referred to as “Integrity Pact” or “Pact”), the terms and conditions 
of which shall also be read as integral part and parcel of the Tender/Bid documents and Contract 
between the parties.  

NOW, THEREFORE, in consideration of mutual covenants contained in this Pact, the parties 
hereby agree as follows and this Pact witnesses as under: 

 

Article 1: Commitment of the Principal/Owner 

(1) The Principal/Owner commits itself to take all measures necessary to prevent corruption and 
to observe the following principles: 

(a) No employee of the Principal/Owner, personally or through any of his/her family 
members, will in connection with the Tender, or the execution of the Contract, demand, 
take a promise for or accept, for self or third person, any material or immaterial benefit 
which the person is not legally entitled to. 

 
(b) The Principal/Owner will, during the Tender process, treat all Bidder(s) with equity and 
reason. The Principal/Owner will, in particular, before and during the Tender process, 
provide to all Bidder(s) the same information and will not provide to any Bidder(s) 
confidential / additional information through which the Bidder(s) could obtain an advantage 
in relation to the Tender process or the Contract execution. 

 



       NIT No.: WAP/ENVT/CSEZ/ H-3082/2019/37 

 

 

 

Page 57 of 73 

 

(c) The Principal/Owner shall endeavour to exclude from the process any person, whose 
conduct in the past has been of biased nature. 

 

(2) If the Principal/Owner obtains information on the conduct of any of its employees which is a 
criminal offence under the Indian Penal code (IPC)/Prevention of Corruption Act, 1988 (PC Act) 
or is in violation of the principles herein mentioned or if there be a substantive suspicion in this 
regard, the Principal/Owner will inform the Chief Vigilance Officer and in addition can also initiate 
disciplinary actions as per its internal laid down policies and procedures. 

 

 

Article 2: Commitment of the Bidder(s)/Contractor(s) 

(1) It is required that each Bidder/Contractor (including their respective officers, employees and 
agents) adhere to the highest ethical standards, and report to the WAPCOS all suspected acts of 
fraud or corruption or Coercion or Collusion of which it has knowledge or becomes aware, during 
the tendering process and throughout the negotiation or award of a contract. 
 
(2) The Bidder(s)/Contractor(s) commits himself to take all measures necessary to prevent 
corruption. He commits himself to observe the following principles during his participation in the 
Tender process and during the Contract execution: 
 

(a) The Bidder(s)/Contractor(s) will not, directly or through any other person or firm, offer, 
promise or give to any of the Principal/Owner‟s employees involved in the Tender process 
or execution of the Contract or to any third person any material or other benefit which 
he/she is not legally entitled to, in order to obtain in exchange any advantage of any kind 
whatsoever during the Tender process or during the execution of the Contract. 

 

(b) The Bidder(s)/Contractor(s) will not enter with other Bidder(s) into any undisclosed 
agreement or understanding, whether formal or informal. This applies in particular to 
prices, specifications, certifications, subsidiary contracts, submission or non-submission of 
bids or any other actions to restrict competitiveness or to cartelize in the bidding process. 

 
(c) The Bidder(s)/Contractor(s) will not commit any offence under the relevant IPC/PC Act. 
Further the Bidder(s)/ Contract(s) will not use improperly, (for the purpose of competition 
or personal gain), or pass on to others, any information or documents provided by the 
Principal/Owner as part of the business relationship, regarding plans, technical proposals 
and business details, including information contained or transmitted electronically. 

 
(d) The Bidder(s)/Contractor(s) of foreign origin shall disclose the names and addresses of 
agents/ representatives in India, if any. Similarly Bidder(s)/Contractor(s) of Indian 
Nationality shall disclose names and addresses of foreign agents/representatives, if any. 
Either the Indian agent on behalf of the foreign principal or the foreign principal directly 
could bid in a tender but not both. Further, in cases where an agent participate in a tender 
on behalf of one manufacturer, he shall not be allowed to quote on behalf of another 
manufacturer along with the first manufacturer in a subsequent/parallel tender for the 
same item. 
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(e) The Bidder(s)/Contractor(s) will, when presenting his bid, disclose any and all 
payments he has made, is committed to or intends to make to agents, brokers or any other 
intermediaries in connection with the award of the Contract. 

 

(3) The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined above 
or be an accessory to such offences. 
 
(4) The Bidder(s)/Contractor(s) will not, directly or through any other person or firm indulge in 
fraudulent practice means a willful misrepresentation or omission of facts or submission of 
fake/forged documents in order to induce public official to act in reliance thereof, with the purpose 
of obtaining unjust advantage by or causing damage to justified interest of others and/or to 
influence the procurement process to the detriment of the WAPCOS interests. 
 
(5) The Bidder(s)/Contractor(s) will not, directly or through any other person or firm use Coercive 
Practices (means the act of obtaining something, compelling an action or influencing a decision 
through intimidation, threat or the use of force directly or indirectly, where potential or actual injury 
may befall upon a person, his/her reputation or property to influence their participation in the 
tendering process). 

 

Article 3: Consequences of Breach 

 

Without prejudice to any rights that may be available to the Principal/Owner under law or the 
Contract or its established policies and laid down procedures, the Principal/Owner shall have the 
following rights in case of breach of this Integrity Pact by the Bidder(s)/Contractor(s) and the 
Bidder/ Contractor accepts and undertakes to respect and uphold the Principal/Owner‟s absolute 
right: 

 

(1) If the Bidder(s)/Contractor(s), either before award or during execution of Contract has 
committed a transgression through a violation of Article 2 above or in any other form, such as to 
put his reliability or credibility in question, the Principal/Owner after giving 14 days‟ notice to the 
contractor shall have powers to disqualify the Bidder(s)/Contractor(s) from the Tender process or 
terminate/determine the Contract, if already executed or exclude the Bidder/Contractor from 
future contract award processes. The imposition and duration of the exclusion will be determined 
by the severity of transgression and determined by the Principal/Owner. Such exclusion may be 
forever or for a limited period as decided by the Principal/Owner. 
 
(2) Forfeiture of EMD/Performance Guarantee/Security Deposit: If the Principal/Owner has 
disqualified the Bidder(s) from the Tender process prior to the award of the Contract or 
terminated/determined the Contract or has accrued the right to terminate/determine the Contract 
according to Article 3(1), the Principal/Owner apart from exercising any legal rights that may have 
accrued to the Principal/Owner, may in its considered opinion forfeit the entire amount of Earnest 
Money Deposit, Performance Guarantee and Security Deposit of the Bidder/Contractor. 
 
(3) Criminal Liability: If the Principal/Owner obtains knowledge of conduct of a Bidder or 
Contractor, or of an employee or a representative or an associate of a Bidder or Contractor which 
constitutes corruption within the meaning of IPC Act, or if the Principal/Owner has substantive 
suspicion in this regard, the Principal/Owner will inform the same to law enforcing agencies for 
further investigation. 
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Article 4: Previous Transgression 

 

(1) The Bidder declares that no previous transgressions occurred in the last 5 years with any 
other Company in any country confirming to the anticorruption approach or with Central 
Government or State Government or any other Central/State Public Sector Enterprises in India 
that could justify his exclusion from the Tender process. 
 
(2) If the Bidder makes incorrect statement on this subject, he can be disqualified from the 
Tender process or action can be taken for banning of business dealings/ holiday listing of the 
Bidder/Contractor as deemed fit by the Principal/ Owner. 
 
(3) If the Bidder/Contractor can prove that he has resorted / recouped the damage caused by him 
and has installed a suitable corruption prevention system, the Principal/Owner may, at its own 
discretion, revoke the exclusion prematurely 

 

Article 5: Equal Treatment of all Bidders/Contractors/Subcontractors 

 

(1) The Bidder(s)/Contractor(s) undertake(s) to demand from all subcontractors a commitment in 
conformity with this Integrity Pact. The Bidder/Contractor shall be responsible for any violation(s) 
of the principles laid down in this agreement/Pact by any of its Subcontractors/sub-vendors  
 
(2) The Principal/Owner will enter into Pacts on identical terms as this one with all Bidders and 
Contractors. 
 
(3) The Principal/Owner will disqualify Bidders, who do not submit, the duly signed Pact between 
the Principal/Owner and the bidder, along with the Tender or violate its provisions at any stage of 
the Tender process, from the Tender process. 

 

Article 6- Duration of the Pact 

 

This Pact begins when both the parties have legally signed it. It expires for the Contractor/Vendor 
12 months after the completion of work under the contract or till the continuation of defect liability 
period, whichever is more and for all other bidders, till the Contract has been awarded. If any 
claim is made/lodged during the time, the same shall be binding and continue to be valid despite 
the lapse of this Pacts as specified above, unless it is discharged/determined by the Competent 
Authority, WAPCOS. 

 

Article 7- Other Provisions 

 

(1) This Pact is subject to Indian Law, place of performance and jurisdiction is the Head quarters 
of the Principal/Owner, who has floated the Tender. 
 
(2) Changes and supplements need to be made in writing. Side agreements have not been 
made. 
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(3) If the Contractor is a partnership or a consortium, this Pact must be signed by all the partners 
or by one or more partner holding power of attorney signed by all partners and consortium 
members. In case of a Company, the Pact must be signed by a representative duly authorized by 
board resolution. 
 
(4) Should one or several provisions of this Pact turn out to be invalid; the remainder of this Pact 
remains valid. In this case, the parties will strive to come to an agreement to their original 
intensions. 
 
(5) It is agreed term and condition that any dispute or difference arising between the parties with 
regard to the terms of this Integrity Agreement / Pact, any action taken by the Owner/Principal in 
accordance with this Integrity Agreement/ Pact or interpretation thereof shall not be subject to 
arbitration. 
 
 

Article 8- Legal and Prior Rights 

All rights and remedies of the parties hereto shall be in addition to all the other legal rights and 
remedies belonging to such parties under the Contract and/or law and the same shall be deemed 
to be cumulative and not alternative to such legal rights and remedies aforesaid. For the sake of 
brevity, both the Parties agree that this Integrity Pact will have precedence over the 
Tender/Contact documents with regard any of the provisions covered under this Integrity Pact. 

 

 

IN WITNESS WHEREOF the parties have signed and executed this Integrity Pact at the place 
and date first above mentioned in the presence of following witnesses 

 

 

............................................................... 
(For and on behalf of Principal/Owner) 
 
................................................................ 
(For and on behalf of Bidder/Contractor) 
 
WITNESSES: 
1. .............................................. 
(signature, name and address) 
 
2. ............................................... 
(signature, name and address) 
 
Place: 
 

Dated: 
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                                                             SECTION-VIII  

 

SCOPE OF THE WORK  
 

The scope of  work will cover providing manpower as specified and carrying out Operation and 

Maintenance of 1.6 MLD Common Effluent Treatment System including all its associated items 

like  centrifuge, laboratory etc. sewerage network with intermediate sumps & pumps,  Pressure 

jetting cum suction equipment, etc., all as per the norms prescribed by Kerala State Pollution 

Control  Board,  ensuring  proper treatment to the effluent,  maintaining  all related equipment‟s, 

timely collection of effluent samples & testing, etc. 

 

The Operation & Maintenance envisages all the required tasks for: 

 Regular operation and maintenance of Common Effluent Treatment Plant, 
Sewerage line network system, Incinerator and Pressure jetting-cum-suction 
equipment. 

 Compliance to safety rules and regulations as prescribed by Kerala State Pollution 
Control Board. 

 Preventive maintenance of all equipment‟s including electrical works  

 Breakdown maintenance of all equipment‟s including electrical works 

 Extending maximum service to units in CSEZ for uninterrupted treatment of their 
effluents. 

 Maintaining proper records of operation & maintenance, inventories of spares, 
chemicals, etc. 

 Monthly billing of the units in CSEZ. 

 General cleaning and up keeping of the plant and sump premises including pump 
houses and buildings 
 

 The staff of Agency/Contractor   have to look after the operation of Common Effluent 

Treatment Plant, Sewerage line network system, and Pressure jetting-cum­ suction 

equipment and keep record of pumping, sampling, breakdown maintenance, preventive 

maintenance, inventory, etc. and maintain necessary records at site. 

 

 Minimum personnel to be engaged by the Contractor/Agency and their qualification and 

experience are as follows: 

 

Sl 

No. 

Category Requirement and Area of 

Operation 

Educational 

Qualification & 

Experience 

1.  Plant in Charge        One person in general shift for 

monitoring daily work of CETP, 

sewage line network system, checking 

of manholes, operation of centrifuge, 

etc.  

Bachelor‟s Degree in 

Chemical/ 

Engineering/Environmental 

or equivalent with minimum 

5 years‟     experience in the 

similar field. 
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Sl 

No. 

Category Requirement and Area of 

Operation 

Educational 

Qualification & 

Experience 

Or  

Diploma in Chemical/ 

Engineering/Environmental 

or equivalent with minimum 

10 years‟ experience in the 

similar field. 

 

 

2.  Operators One person for a shift 8 hours (3 

shifts) for CETP plant  

       Diploma in chemical or 

mechanical holder with 

minimum 3 years‟ 

experience in the similar 

field. 

3.  Helpers One person/shift of 8 hours (3 shifts) 

for CETP and network system 

1 year experience in the 

similar field. 

4.         Mechanic cum 

Electrician 

One person in General Shift for entire 

Mechanical and electrical scope of 

works specified   

ITI/ITC Certificate holder 

with 3 year experience in 

Wastewater Treatment and 

electrical works 

5.  Lab Chemist One person in general shift (Daily)        BSC Chemistry or   

Equivalent Degree with 1-

year experience in the 

similar field. 

6.        Driver cum 

Plumber 

        One person in General Shift for the 

operation of pressure jetting cum 

suction equipment in places wherever 

necessary as directed by 

WAPCOS/CSEZA.  

      Heavy vehicle driving 

license holder with 

adequate experience in 

plumbing works. 

7.  Unskilled labour One person in general shift for 

cleaning the grown bushes in CETP 

and various sump premises, 

gardening, cleaning, assisting and to 

undertake all other miscellaneous 

works as directed by 

WAPCOS/CSEZA.  

 

 

All the above specified minimum personnel shall be available at site including all holidays and 

Sundays. If the Contractor has to sanction leave to any of the above minimum personnel, 

alternate persons shall be provided by contractor as leave replacement, without any extra cost 

to WAPCOS /CSEZA. 

Note: 
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1. The contractor shall provide the minimum manpower regularly as stipulated above. The 

Contractor has to deploy  additional   workmen  of various  categories  as required 

(electricians, mechanics, fitters, plumbers) in case of need and during any 

urgency/emergency  and  for  preventive/breakdown  maintenance  of all   connected 

equipment, machinery, piping, valves, electricals, etc. The total rate quoted shall cover all 

the above exigencies and no additional payment will be made for the same 

. 

2. The supervisor will be entirely responsible for all activities, reporting and maintaining all 

records. 

 

3. Penalty shall be imposed @ ` 2000/- per event, while observing unauthorized by passes 

and letting untreated effluent to flow directly to rain water stream. 

 All employees shall be of Indian Nationality.  Convicted or penalized persons shall not be 

employed.  Regular salaries should be ensured to the staff. WAPCOS /CSEZA will not take 

any liability in this respect. Contractor/Agency will have to provide identification badge and 

uniform with Personal Protective Equipment (PPE), wherever required to each staff as 

approved by WAPCOS 

 

 The Contractor/Agency shall carry out the day-to-day maintenance activities of normally 

minor nature such as 

 Gland changing of pumps  

 Oil change of gear boxes  

 Greasing of bearings in various electro-mechanical equipments such as pumps, 

aerators 

 Change of leaky gaskets in pipe flanges, etc. 

 Periodic cleaning of various tanks in the CETP shall be done by the Contractor once in 

3 months or earlier, if so required, or as directed by WAPCOS 

 Removal of sludge from the outlet of centrifuge and disposed as per stipulated norms 

of KPCB.  Removal of the Rubber Waste and other wastes collected from the screen 

chamber and other units of CETP are also to be disposed as directed by 

WAPCOS/CSEZA. Penalty shall be imposed @ ` 2000/- per event, while observing 

unauthorized disposal of sludge. 

 Maintenance jobs required to be attended by Supplier/Manufacturer   of the equipment due 

to manufacturer's defect, etc. shall be immediately intimated by the Agency to 

WAPCOS/CSEZA as and when they are necessitated. 

 

 Break-down and preventive maintenance 
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The representative of the Contractor/ Agency like fitters/electricians/plumber/mechanic, etc. 

as required, shall report for the dismantling, repair and reinstallation of the 

equipment‟s/pipeline within one hour as intimated by WAPCOS/CSEZA for any break-down 

or preventive maintenance work. Any violation shall be at the risk and responsibility of the 

Contractor/Agency.  Minimum spares and consumables required for breakdown maintenance 

shall be available at Store. However, extra spares required for the proper maintenance shall 

be arranged by the Contractor, which shall be reimbursed.  Payment for such 

skilled/unskilled worker shall be the responsibility of the Contractor/Agency, which shall be 

included in the quoted rate per month. 

 

 The Agency/Contractor has to maintain all the equipment/machinery/plant and its 

surroundings in proper and good condition and shall operate as per applicable Engineering 

practices.  Any failure/damage of the equipment/plant due to the fault of operation will be 

recovered from the agency. All necessary tools for routine maintenance will be provided by 

Contractor. 

 

 Agency shall rectify the breakages in the pipelines (PVC/HDPE) at their own cost. The 

consumables shall be provided by WAPCOS 

 

 The supply of all consumables like lubricants, gear box oil, gloves, safety appliances, hoses, 

cans and containers, measuring jars, pH paper and other testing accessories and petty 

consumables like gaskets, nuts & bolts etc required in the plant shall be supplied borne by 

the Contractor with no additional cost upto Rs. 5,000/ per month. 

 

 The consumables like glasswares, chemicals etc for CETP laboratory has to be procured 

from reputed suppliers and cost for the same shall be borne by the WAPCOS. 

 

 The chemicals required for the treatment shall be supplied by WAPCOS at   CETP. The 

contractor shall intimate to WAPCOS/CSEZA well in advance about the requirement of the 

chemicals and shall keep a stock register for chemicals used in plant.  

 

 The electricity bill shall be borne by WAPCOS 

 

 The following details/records shall be maintained at site by the Agency as directed by 

WAPCOS 

 

 

EFFLUENT LINE SYSTEM  

 a)  Monitoring of preliminary treatment in Individual units One unit/day 

 b)  Collection of effluent from individual units One sample/day 

 c)  Physical verification of outlet point of each 

individual units, Intermediate Sumps, etc. 

Daily 
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COMMON EFFLUENT TREATMENT PLANT  

 a)  Details such as: 

i.  Flow rate of effluent 

ii.  Flow rate of sludge 

iii.  Solids settled 

iv.  Sample collection 

v.  Others if any 
 

 

Daily 

Daily 

Daily 

Daily 

As directed by 

WAPCOS 
 

 b)  Consumption of chemicals like alum, lime, poly 

electrolyte etc. 

Daily 

 c)  Collection of effluents from individual treatment units 

in CETP  

Daily 

 d)  Details of glass wares used in laboratory Weekly 

 e)  Details of chemicals used in laboratory Weekly 

 f)  Electrical parameters /reading of various equipment Daily 

 g)  Preventive maintenance As per maintenance 

schedule as directed 

by WAPCOS 

 h)  Breakdown maintenance As directed by 

WAPCOS 

 

 Basic amenities like toilets, bathrooms, etc. shall be provided for the contractor's 

operating staff.  However, lockers, etc. required for safe custody of the dress/other 

belongings of the operating staff shall be provided by the Contractor/Agency. 

 

 Contractor/Agency shall arrange for substitute during any leave granted to the staff at his 

own cost. 

 

 The Contractor shall run and supervise the operation of Common Effluent Treatment 

System and ensure that the outlet effluent characteristics fall within the parameters 

stipulated by Kerala State Pollution Control Board. Any violation shall be at the risk and 

responsibility of the Contractor.  

 

 The contractor/Agency shall assist WAPCOS to liaise with the Pollution Control Board in 

matters connected with Air Pollution/Effluent from the CETP and also obtain consent from 

the Pollution Control Board against air discharge/discharge of effluent to river etc. 

 

 The CETP operating capacity is being augmented with the addition of some balancing 

equipments.  
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 Pump Motor Sets: Performance test shall be carried out once in 6 (six) months.  The test 

shall include determination of discharge and efficiency of the pump motor set. The 

discharge shall be measured by reading the delivery of electromagnetic flow meter and 

valve operation. The tests shall be carried out by running one pump. All the test 

equipment required except watt meters and CTS shall be arranged by the Contractor. 

The observation and results shall be submitted in triplicate to WAPCOS 

 

Routine rectification:  Following minor works shall be included in routine rectification.  

 Cleaning and replacement of bearings 

 Replacement of pressure gauges 

 Replacement of coupling and bushes of couplings  

 Spot welding, brazing and soldering 

 

 The Agency shall submit the statement of machinery repairs every month along with 

probable repairs required, along with his monthly O&M bill.  

 The Agency shall also submit details of all works done against works scheduled during 

the shutdown taken in the month. 

 Leakage, if any, in the CETP shall be repaired immediately and recorded. 

 Inspection of air valve, sluice valve, etc, attending the leakages, scouring of the line by 

opening the scour valves, etc. are to be carried out as and when required and as directed 

by WAPCOS/CSEZA.   

 Round the clock vigil should be exercised in detecting and rectifying defects in CETP.   

 Leak detected/reported in the pipelines are to be attended immediately. 

 

 The contractor has to do general cleaning and upkeeping of the plant premises. The 

scope of cleaning includes clearing of grown bushes and weeds, clearing of debris in and 

around CETP Plant, Pressure Jetting Vehicle shed, Plant Building, Operator room, and all 

sides of equalization tank, primary and secondary clarifiers, aerator tank, activated carbon 

and sand filters, bio-towers, sloping portions towards CETP on the road leading to 

substation, all around and in zero-discharge pond, floor cleaning, keeping hygienic 

atmosphere, gardening etc. In addition to the above, the contractor shall clear the bushes 

and weeds grown in all around the 5 m premises and at the entrance of Tata, Vishal and 

Mak sumps. The clearing and disposal of bushes, weeds and other debris shall be 

ensured to be carried out periodically. 

 

SCOPE OF WORK - ELECTRICAL ( CETP, GARDEN PUMPHOUSE, 

INCINERATOR, SEWERAGE NETWORK AND ALL RELATED SYSTEM & 

ACCESSORIES) 

A. Daily Routine activities 
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1. Visual inspection of electrical panel boards, Motors, local electrical starters and report 

and rectify any abnormalities, loose connections, overheating/overloading, mechanical 

stuckup etc. Register the details in the maintenance logbook identifying the actions taken 

and spares/materials used item wise and equipment wise. 

2. Read and record the electrical meters reading (current, voltage, power factor, KW, KWh 

etc.) of panel boards and critical motors & machinery. 

3. General cleaning of electrical panel rooms. 

4. Trouble shoot the defects and faults such as motor not starting/ no availability of power 

supply/ etc and correct the same. 

B.        Preventive Maintenance Activities 

 

     Monthly 

1. Cleaning of panel boards/starters and motors. 

2. Checking and correctness of loose connections at motors, panel boards, cables and 

cable joints/terminations. 

3. Inspect and verify functional performance of switches, MCCBs, components and starter 

contactors & timers, relays (whether tripping or not) and report and rectify the defects if 

any and replace components if required. 

4. Identify and report major preventive maintenance if any to be attended and major 

replacements/spare parts/components if any required to be taken up. 

5.  Maintain and record all the preventive maintenance activities area wise/equipment wise 

detailing the actions taken and spare parts used. 

6. Verify the earthing system and correct for loose connections etc. Record earth resistance 

in log book. 

 

 

 

  Yearly 

1.     All activities listed out in the monthly preventive maintenance. 

2. Testing of all protective relays by secondary current injection test using over current test 

kit and verify the correct tripping of all relays and report and rectify any abnormality. 

Replace the faulty relays and check and correct the relay setting and record in the log 

book. 

3. Detailed check up of all components of panel boards, starters, switches MCCBs etc for 

any abnormality, overheating etc and correction of the faults. Replacement of 

faulty/defective components. 

4. Overhaul the motors which are identified to be overhauled and replace bearings, fan 

cover, foundation lugs and rewind the motors where needed. 
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5. Verify the earthing system and correct for loose connections etc. record earth 

resistance in log book. 

6. Record the details and spares used in logbook. 

C.        Break Down Maintenance 

 

1.       Attend all failure/not working calls and correct immediately. 

2.   Replacement of all the broken PVC/HDPE Pipes. 

3. Troubleshoot and correct defects in panel boards, starters and components, 

Overheating, loose connections etc and correct the same. 

4. Attend and rectify failures such as motors not working/burnt, motor starters panel 

board components not working, electric power supply failure, motor rewinding and 

overhaul, replacements of starters/panels on account of major faults/repairs etc. 

Common Notes for electrical works 

 

1. Where motors need to be overhauled or rewound outside, then the cost of the same will be 

reimbursed on actual basis on production of valid bills. 

2. For doing all the other maintenance activities there will not be any extra payment towards 

labour involved in mentor associated activities. However, where new materials equipment 

spare sets are required for replacements, the cost of such material supply will be 

reimbursed if the Contractor is asked to supply these items. 

3. All details to be recorded on the maintenance logbook. 
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VOLUME II 

FINANCIAL BID 
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LETTER OF TRANSMITTAL FOR FINANCIAL BID 

 

To  

General Manager (SEZ)  
WAPCOS Limited  
CSEZ project office 

    Kakkanad, cochin 
 

Subject: Financial Bid for the work of “Operation & Maintenance of 1.6 MLD Common 

effluent treatment plant at cochin special economic zone‟‟ 

‟‟ 

 

Sir,  

With reference to your NIT document dated …………., I/we, having examined the Bidding 
Documents and understood their contents, hereby submit my/our Bid for the aforesaid Project.  

The Bid is unconditional and unqualified.  

1. I / We acknowledge that the WAPCOS will be relying on the information provided in the BID 
and the documents accompanying the BID for selection of the Contractor for the aforesaid 
Project, and we certify that all information provided in the Bid are true and correct; nothing has 
been omitted which renders such information misleading; and all documents accompanying the 
BID are true copies of their respective originals.  

2. The BID Price has been quoted by me / us after taking into consideration all the terms and 
conditions stated in the NIT, draft Agreement, our own estimates of costs and after a careful 
assessment of the site and all own the conditions that may affect the project cost and 
implementation of the project.  

3. I/ We acknowledge the right of the Authority to reject our BID without assigning any reason or 
otherwise and hereby waive, to the fullest extent permitted by applicable law, our right to 
challenge the same on any account whatsoever.  

4. In the event of my/ our being declared as the Selected Bidder, I/we agree to enter into an 
Agreement in accordance with the draft that has been provided to me/us prior to the BID Due 
Date. We agree not to seek any changes in the aforesaid draft and agree to abide by the same.  

5. I / We shall keep this offer as specified in the NIT.  

6. I / We hereby submit our BID and offer a BID Price of Rs. ...................excluding Goods and 
Services Tax (Rs............................................................... in words) for undertaking the aforesaid 
Project in accordance with the Bidding Documents and the Agreement.  
 

Yours faithfully, 
 

  
Date:         (Signature, name and designation of the Authorized signatory)  

 

Place:         Name and seal of Bidder 
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BILL OF QUANTITIES 

 

SUMMARY OF COST 

 

Name of Work: Operation And Maintenance Of 1.6 MLD Common Effluent Treatment 

Plant At Cochin Special Economic Zone at Cochin Special Economic Zone 

 

 

S No Particulars Total Quoted Amount (INR) 

In Figures In words 

1. Total Cost for Operation And 

Maintenance Of 1.6 MLD Common 

Effluent Treatment Plant At Cochin 

Special Economic Zone   

 

 

 

 

 

 

 

 Total (A)   

Note:- 

 

 Rates quoted should be exclusive of GST, CSEZ Authority, being a developer is exempted 

from payment of GST.  

 The tenderer shall quote rates up to zero decimal and as well as in words. In case of any 

discrepancy, the lowest rate quoted shall prevail. 
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ABSTRACT OF COST 

 

Sl. No. Description Qty 
(Numbers) 

Unit Rate Amount 

1 Plant in Charge 1 Each Month    

2 Operators 3 Each Month    

3 Helpers 3 Each Month    

4 Mechanic cum Electrician 1 Each Month    

5 Lab Chemist 1 Each Month    

6 Driver cum Plumber 1 Each Month   

7 Unskilled labour 1 Each Month    

  Contractor Profit   LS    

   Total   

Note:- 

 

 Rates quoted should be exclusive of GST, CSEZ Authority, being a developer is exempted 

from payment of GST.  

 Rate quoted shall be inclusive all the equipments required for the work. 

 The tenderer shall quote rates up to zero decimal and as well as in words. In case of any 

discrepancy, the lowest rate quoted shall prevail. 

 


