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SECTION I 
NOTICE INVITING TENDER 

NIT No.: CSEZ-CSZA0H(4)/1/2022-SEZ Cochin/1624 dated 15.12.2025 
 

The Secretary, Cochin Special Economic Zone Authority (CSEZA), under the Ministry of 
Commerce and Industry, Government of India, invites Tenders from experienced and competent 
bidders, meeting the prescribed qualifying criteria as mentioned in tender document. 

1 Name of Work:  : 
Replacement of Batteries and battery charger installed 
at 110 kV Sub Station of CSEZA, Kakkanad 

2 Location  : 
Cochin Special Economic Zone, Kakkanad, Cochin, 
Kerala 

3 
Website for Procurement/ 
downloading Tender/document / 
Corrigendum /Addendum 

 
https://eprocure.gov.in/epublish/app;  
www.csezauthority.in 
 

4 Estimated Cost of Work  : 
₹5,15,000/- (Rupees Five lakh fifteen thousand only) 
excluding GST 

5  Earnest Money Deposit (EMD)  ₹10,300/- [Rupees Ten thousand three hundred 
only] (Refundable) 

Note: - EMD is to be submitted as a Demand Draft issued by a Scheduled Commercial Bank 
drawn in the name of “CSEZ Authority Fund” payable at Ernakulam along with the bid. No 
interest shall be paid by CSEZA on the EMD 
6 Period of Work : 30 days from the date of Award of Work. 
7 Validity of Bid/Tender  : 90 Days from the date of opening of tender 

8 
Last  date  & time for 
submission of Technical & 
Financial Bid along with EMD.  

: 24.12.2025; Time: 15:00 hours 

9 Opening of Technical Bid  : 
24.12.2025; Time: 15:30 hours 
  

10 Opening of Financial Bid  : Will be intimated to Eligible Bidders  

11 CSEZA Contact information  : 

The Secretary, CSEZA, CSEZ Administrative 
Building, Kakkanad, Cochin – 682 037 
Telephone: 0484 2413111 
E-mail: secretarycseza@gmail.com 

 
There shall be no Tender Fee for submission of Bids. Exemption for EMD shall not be 
applicable for bidders having relevant registration such as MSME in case of works 
contract 
If the office of CSEZA happens to be closed on the last date and time mentioned for any 
of the event, the said event will take place on the next working day at the same time and 
venue. 

For and on behalf of CSEZA  
 

(Sd/-) 

The Secretary, CSEZA  
 

Disclaimer: The purpose of this NIT is to provide interested parties with information to assist the 
preparation of their bid. While CSEZA has taken due care in the preparation of the information contained 
herein, and believe it to be complete and accurate, neither it nor any of its authorities or agencies nor any of 
its respective officers, employees, agents or advisors give any warranty or make any representations, 
expressed or implied as to the completeness or accuracy of the information contained in this document or 
any information which may be provided in association with it. Further, CSEZA does not claim that the 
information is exhaustive. Respondents to this NIT are required to make their own inquiries/ surveys and will 
be required to confirm, in writing, that they have done so and they did not rely solely on the information in 
NIT. CSEZA is not responsible if no due diligence is performed by the bidders. 
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SECTION– II 
INSTRUCTIONS TO BIDDER 

 
1. GENERAL INSTRUCTIONS TO BIDDER 

a. The Website for downloading tender document is https://eprocure.gov.in/epublish/app; 
www.csezauthority.in. Bidders are advised to visit the above website regularly for updates, i.e., 
Addendum/Corrigendum, if any. All the Addendum/Corrigendum up to submission of tender shall 
be the part of tender. The full details about the work, specifications, drawings if any, terms and 
conditions etc. shall be available in the Tender Document.  

b. Submission of a tender by a tenderer implies that the tenderer has read this notice and all other 
Tender Documents and has made himself aware of the scope, the specifications, and conditions 
of contract, local conditions and other factors having bearings on the execution of the work.  

c. CSEZA desires that the bidders, or its suppliers, contractors and consultants observe the highest 
standard of ethics during the performance, procurement and execution of work tendered herein. 
In pursuance of this requirement, CSEZA:  

1.2       Defines, for the purposes of this provision, the terms set forth below:  
(i) “Corrupt Practice” means the offering, giving, receiving, or soliciting, directly or indirectly, 

anything of value to influence improperly the actions of another party;  
(ii) “Fraudulent Practice” means any act of submission of forged documentation, or omission, 

including a misrepresentation, that knowingly or recklessly misleads, or attempts to mislead, a 
party to obtain a financial or other benefit or to avoid an obligation, or to succeed in a competitive 
bidding process;  

(iii) “Coercive Practice” means impairing or harming, or threatening to impair or harm, directly or 
indirectly, any party or the property of the party to influence improperly the actions of a party;  

(iv) “Collusive Practice” means an arrangement between two or more parties designed to achieve an 
improper purpose, including influencing improperly the actions of another party.  

 
1.1  Will reject the award of Contract, even at a later stage, if it arrives at a conclusion that the bidder 

selected for award of work has, directly or through an agent, engaged in Corrupt, Fraudulent, 
Collusive, Or Coercive Practices during pre-bid, bidding or post-bid stages;  

1.2 Will impose sanctions on a bidder or its successors, which includes declaring the 
bidder/successors ineligible, either indefinitely or for a stated period of time, from participating in 
any further bidding/procurement proceedings of CSEZA, if it at any time the latter arrives at a 
conclusion that the bidder has, directly or through an agent, engaged in Corrupt, Fraudulent, 
Collusive, Or Coercive Practices in competing for, or in executing, the contract; and  

1.3  The bidder may be required to sign an Integrity Pact with CSEZA as per CVC circular 
No.C.31011/7/2021-CVO/2647 dated 03.08.2023. The bidders or its suppliers, contractors and 
consultants shall permit CSEZA to inspect their accounts and records and other documents 
relating to the bid submission and contract performance. 

1.4  The Bidder must obtain for himself on his own responsibility and at his own expenses all the 
information which may be necessary for the purpose of making a bid and for entering into a 
contract. The Bidder must examine the Drawings, inspect the sites of the work, and acquaint 
himself with all local conditions, means of access to the work, nature of the work and all matters 
pertaining thereto. CSEZA will in no case be responsible or liable for those costs, regardless of 
the conduct or outcome of the bidding process.  

1.5 The Contract shall be governed by terms and conditions in the tender document and all other 
Conditions stated by CSEZA in connection with the tender.  

1.6 All Bidders are hereby explicitly informed that conditional offers or offers not in conformity with 
the terms and conditions of the tender documents are liable to be rejected.  

1.7 The bidders shall not tamper or modify any part of the tender documents in any manner. In case 
any part of the bid is found to be tampered or modified at any stage, the bids are liable to be 
rejected, the contract is liable to be terminated and the full earnest deposit/retention 
money/performance guarantee will be forfeited and the bidder will be liable to be banned from 
doing any business with CSEZA. 

1.8 Incomplete Price bid shall be liable to be rejected, at the discretion of CSEZA. The total bid price 
shall cover the entire scope of works covered in the tender. 

1.9 The bidder should be an Indian Registered Company under Companies Act 
1956/Proprietorship/Partnership. 



 
NIT No.: CSEZ-CSZA0H(4)/1/2022-SEZ Cochin/1624 dated 15.12.2025 

 

Page 3 of 62  

1.10 All Bidders are hereby cautioned that Bids containing any deviation as described in Clauses of 
“Instructions to Bidders” shall be considered as non-responsive and shall be summarily rejected.  

1.11 CSEZA reserves the right to accept or reject any or all bids without assigning any reasons 
thereof. No Bidder shall have any cause of action or claim against the CSEZA for rejection of his 
Bid and CSEZA will not be bound to accept the lowest or any other tender.  

1.12 No reimbursement of cost of any type or on any account will be paid to persons or entities 
submitting their Bid.  

1.13 All information submitted in response to this NIT shall be the property of CSEZA and it shall be 
free to use the concept of the same at its will. 

1.14 It is hereby declared that CSEZA is committed to follow the principle of transparency, equity and 
competitiveness in public procurement. The subject Notice Inviting Tender (NIT) is an invitation 
to offer made on the condition that the Bidder will sign an integrity Pact and an Agreement, 
which integral parts of tender/bid documents, failing which the tenderer/bidder will stand 
disqualified from the tendering process and the bid of the bidder would be summarily rejected.  

1.15 The bidder is expected to carefully examine all the instructions, guidelines, terms and condition 
and formats of the tender. While submitting their proposal, the bidder shall ensure that they 
meet the conditions of eligibility described in the tender. 

1.16 This document constitutes no form of commitment on the part of CSEZA. Furthermore, this 
document neither confers the right nor any expectation on any party whatsoever, to participate 
in the tender process. The bidder shall be responsible for all acts incurred or omissions made in 
connection with participation in this process. This tender does not bind CSEZA to award a 
contract or to engage in negotiations. However, the bidders’ participation in this process may 
result in CSEZA selecting the bidder to engage in further discussions and negotiations towards 
execution of a contract. The commencement of such negotiations shall not, however signify a 
commitment by CSEZA to execute a contract or to continue the negotiations with that bidder. 
The CSEZA reserves its right to terminate such negotiations at any time without assigning any 
reason. 

1.17 Failure to furnish all the necessary information as required by the tender or submission of a 
proposal not substantially responsive to all the requirements of the tender shall be at Bidder’s 
own risk and will be liable for rejection. 

1.18 CSEZA reserves the right to verify all statements, information and documents submitted by the 
tenderer in response to the tender. Failure of CSEZA to undertake such verification shall not 
relieve the tenderer of its obligations or liabilities hereunder nor will it affect any rights of CSEZA 
thereunder. 

1.19 Bid proposals received by e-mail or facsimile shall be treated as defective, invalid and rejected. 
1.20 Only detailed bid proposals complete in all respect and in the forms indicated shall be treated as 

valid. 
1.21 No Bidder can modify, substitute, or withdraw the bid proposal after its submission. 
1.22 The right to suspend the short-listing process or part of the process to accept or reject any or all 

bid proposals at any stage of the process and / or to modify the process or any part thereof at 
any time without assigning any reason therefore is reserved by CSEZA without any obligation or 
liability whatsoever. 

1.23 The bid proposals will be the basis for contract negotiations and ultimately for a signed contract 
with the selected bidder 

1.24 Conditional bids shall not be considered and shall be summarily rejected at the very first 
instance, without providing any recourse to the bidder, in which event, the decision of CSEZA 
shall be final and binding. 

1.25 A bidder shall, by responding to CSEZA under the present tender, be deemed to have accepted 
all the terms and conditions of this document. The terms of engagement shall be in accordance 
with the contract to be entered with the successful bidder 

1.26 The bid shall remain valid for 90 days after the date of opening of Bids specified by CSEZA. In 
exceptional circumstances, the CSEZA may request the bidder ‘s consent for an extension to the 
period of bid validity. The request and the response thereto shall be made in writing. A bidder 
accepting the request and granting extension will not be permitted to modify his bid. 

1.27 CSEZA is not bound to accept any bid and reserve the right to accept or reject any bid and to 
annul the selection process and reject all bids at any time prior to the award of the selection 
without assigning any reason(s) whatever and without thereby incurring any liability towards the 
affected bidder(s) on this ground 

1.28 To facilitate evaluation of Proposals, CSEZA may, at its sole discretion, seek clarifications from 
any bidder regarding its Proposal. Such clarification(s) shall be provided within the time specified 
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by the CSEZA for this purpose. Any request for clarification(s) and all clarification(s) in response 
thereto shall be in writing. If a bidder does not provide clarifications sought above within the 
specified time, his application shall be liable to be rejected. In case the application is not 
rejected, the CSEZA may proceed to evaluate the Proposal by construing the particulars 
requiring clarification to the best of its understanding. 

1.29 All documents and other information provided by CSEZA or submitted by a bidder to CSEZA 
shall remain or become the property of CSEZA. Bidders are to treat all information as strictly 
confidential. CSEZA will not return any application/proposal or any information related thereto. 
All information collected, analysed, processed or in whatever manner provided by the bidder to 
CSEZA in relation to the assignment shall be the property of CSEZA. 

   
2  PREPARATIONS OF BIDS 

(i) Bidder should take into account any corrigendum published on the tender document before 
submitting their bids.  

(ii) Please go through the tender advertisement and the tender document carefully to 
understand the documents required to be submitted as part of the bid. Please note the 
number of covers in which the bid documents have to be submitted, the number of 
documents - including the names and content of each of the document that need to be 
submitted. Any deviations from these may lead to rejection of bid.  

Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender 
document/schedule  

 
2.1.  SUBMISSION OF BIDS  
 

(a) The bidders should submit their Proposal with a Cover Letter in two separate envelopes 
marked as ENVELOPE-A and ENVELOPE-B. 

(b) COVER LETTER: - The cover letter must clearly mention the name, address, telephone and 
fax no., and email ID of the authorized person who will serve as the primary point of contact 
for all communication. The person who is signing the cover letter and the proposal should 
have authorization. 

(c) ENVELOPE- A: - One Hard Copy of Technical Proposal, in original, with signature of 
authorized personnel and stamp/seal of the organization. The sealed envelope should be 
superscribed with the wordings “Bid Conducting Replacement of Batteries and Battery 
Charger installed  at the 110 kV Substation of CSEZ “ 

(d) ENVELOPE- B: - One Hard Copy of Financial Proposal, in original with signature of 
authorized personnel and stamp/seal of the organization. The sealed envelope should be 
superscribed with the wordings “Financial Proposal for Replacement of Batteries and 
Battery Charger installed  at the 110 kV Substation of CSEZ “ 

(e) Each document in the two envelopes of Proposal should be a complete document and should 
be bound as a volume separately. Each of the document should be page numbered and 
appropriately flagged and contain the list of contents with page numbers. Different copies 
must be bound separately. The deficiency in documentation may result in the rejection of the 
Proposal 

(f) Both the Technical Bid cover (Envelope-A) and Price Bid cover (Envelope-B) shall then be 
put in a single outer cover and sealed appropriately. The outer cover shall be superscribed as 
“Proposal for Replacement of Batteries and Battery Charger installed  at the 110 kV 
Substation of CSEZ “ 

(g) This cover shall also legibly bear Tender notice No., bidder’s address or ‘FROM” address. 
This envelope shall be sent to The Secretary, Cochin Special Economic Zone Authority, 
CSEZ Administration Building, Kakkanad, Kochi – 682 037 

(h) The Technical and Financial Proposals must be delivered at the submission address on or 
before the time and date stated above. Any Proposal received after the closing time for 
submission of proposals shall be returned unopened. CSEZA does not take any responsibility 
for the delay and any explanation for the same 

(i) The sealed cover should also clearly indicate the name, address, and telephone number of 
agencies to enable the proposal to be returned unopened in case it is declared "Late" 

(j) ENVELOPE-B i.e., Financial Proposal will be opened only for bidders who have been found 
qualified in meeting the specified eligibility 
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(k) All entries/details in the tender form shall be legible and filled clearly. No overwriting or cutting 
is permitted in the Financial Bid Form. In such cases, the Bid shall be summarily rejected 

(l) Financial Proposal: In preparing the Financial Proposal, the bidder is expected to take into 
account the requirements and conditions of the tender documents. Bidders shall submit the 
financial proposal in the specified Form given in the tender document clearly indicating the 
total cost of the tender in both figures and words, in Indian Rupees, including rate against 
each items and signed by the bidder. In the event of any difference between figures and 
words, the amount indicated in words shall be taken into account. In the event of a difference 
between the arithmetic total and the total shown in the Financial Proposal, the lower of the 
two shall be taken into account. The envelope marked “Financial Proposal” shall contain the 
financial proposal in the Form given in the tender document 

(m) However, CSEZA in its sole/absolute discretion can apply whatever criteria deemed 
appropriate in determining the responsiveness of the Proposal submitted by the respondents 

(n) Late Proposals: 
a) Proposals received by the CSEZA after the specified time on the due date shall not be eligible 

for consideration and shall be summarily rejected. 
b) Any alteration / modification in the bid proposal or additional information or material supplied 

subsequent to the due date, unless the same has been expressly sought for by CSEZA, shall 
be disregarded. 

 
2.2 ASSISTANCE TO BIDDERS  
           Any queries relating to the tender document and the terms and conditions contained therein 

should be addressed to the Tender Inviting Authority for a tender or the relevant contact person 
indicated in the tender.  

 
2.3 COST OF BIDDING  
  The Bidder shall bear all costs associated with the preparation and submission of the Bid as well 

as costs associated for facilitating the evaluation. CSEZA shall in no case be responsible or 
liable for these costs, regardless of the conduct or outcome of the bidding process.  

 
2.4 LANGUAGE OF BID  
           The Bid and all related correspondence and documents relating to the Project shall be in 

English language only. Supporting documents and printed literature furnished by the Bidder may 
be in another language provided they are accompanied by an accurate English translation which 
shall be certified by a qualified translator. Any material that is submitted in a language other than 
English and which is not accompanied by an accurate English translation will not be considered.  

 
2.5  CURRENCY OF BID  
            Bid prices shall be quoted in Indian Rupees (INR). Tender submitted by tenderer shall remain 

valid for acceptance as mentioned in NIT from the date set for submission of the tender. The 
tenderer shall not be entitled within the said period to revoke or cancel or vary the tender given 
or any item thereof, without the consent of CSEZA. In case tenderer revokes, cancels, or varies 
his tender in any manner without the consent of CSEZA, within this period, his earnest money 
will be forfeited.  

 
2.6  ANNEXURES   
            The Bidder should follow the guidelines as per “Section of Annexures” mentioned in tender 

document. CSEZA reserves the right to reject any or all the bids or to cancel the Tender, without 
assigning any reason(s) whatsoever.  

 
 

For and on behalf of CSEZA 
(Sd/-) 

The Secretary, CSEZA
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SECTION-III 
SELECTION AND QUALIFYING CRITERIAs 

 
1. SITE VISIT 

 
(ii) Intending Bidder(s) shall visit site to inspect and examine the site and its surroundings, the 

nature of the ground and sub-soil etc. (so far as is practicable) at his own cost and satisfy 
themselves before submitting the bids as to, the form and nature of the site, the means of 
access to the site, the accommodation they may require and in general shall themselves obtain 
all necessary information as to risks, contingencies and other circumstances which may 
influence or affect the bid.  

(iii) A bidder(s) shall be deemed to have full knowledge of the site whether he inspects it or not and 
no extra charge consequent on any misunderstanding or otherwise shall be allowed.  

(iv) Bidder’s representative shall contact the official named in the tender document for their visit or to 
obtain additional information on the pre-bid meeting Bidders should ensure that CSEZA official is 
informed well in advance to make appropriate arrangements for the visit. 

(v) The bidder(s) shall be responsible for arranging and maintaining at his own cost all materials, 
tools & plants, water, electricity access facilities for workers and all other services required for 
executing the work unless otherwise specifically provided for in the contract documents.  

(vi) Submission of a bid by a bidder(s) implies that he has read this tender document along with all 
addenda/corrigenda and has made himself aware of the scope and specifications of the work to 
be done and of conditions and rates at which stores, tools and plant, etc. will be issued to him by 
the Government and local conditions and other factors having a bearing on the execution of the 
work. 

 
2. QUALIFYING CRITERIA: 

 
I. The intending bidder must read the terms & conditions of tender documents carefully. He should 

only submit his Technical Bid if he considers himself eligible and is in possession of all the documents 
required.  

 
II.  The Technical Bid shall be submitted along with the following documents. 

 
Format of Check List 

Sl. 
No. 

Particular of Document  Yes  No  Page 
Nos.  

(a) 

Demand Draft issued by a Scheduled Commercial Bank drawn 
in the name of “CSEZ Authority Fund” payable at Ernakulam 
(valid for 90 days from the due date of the tender) for amount 
highlighted in the tender section as Earnest money Deposit 
(EMD) 

   

(b) 
Letter of Transmittal of bid in the letter head of the bidder for 
submission of Technical Bid (Form-A) 

   

(c) Power of attorney for signing of Proposal    

(d) 
Yearly Profit and Loss Account and Balance Sheet for the last 
three years, ending on the financial year 2023-24. 
(Audited Documents if applicable) 

   



 
NIT No.: CSEZ-CSZA0H(4)/1/2022-SEZ Cochin/1624 dated 15.12.2025 

 

Page 7 of 62  

(e) 

The Average annual financial turnover (after enhancement) for 
last three years shall be at least ₹2,06,000 (Rupees two lakh six 
thousand only).  
(Audited documents should be submitted if the annual turnover 
is more than ₹2.00 crore  else Certified by Chartered 
Accountant) Form B 
Note: The value of annual turnover figures shall be brought to 
the current value (i.e. preceding financial year) by enhancing the 
actual turnover figures at simple rate of 7% per annum.   

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

(f) 

The contractor should have successfully completed during the 
last 7 years ending last date of submission of tenders as per 
NIT, “similar works” as follows: 
a. Three similar works each costing not less than ₹2,06,000/-  
OR 
b.  Two similar works each costing not less than ₹2,57,500/-  
OR 
c. One similar work costing not less than ₹4,12,000/-  
The details of work/experience shall be submitted in the format 
given in Form C. 
Note: 
1. ‘similar works shall mean “SETC of Battery banks.” 
2. The past experience in similar works should be supported by 
Completion certificates issued by the client’s organisation. Value 
of work will be considered equivalent to the amount received as 
per the TDS Certificates (26 AS in case of private works). 
3. The value of executed works shall be brought to the current 
level by enhancing the actual value of work done at a simple rate 
of 7% per annum, calculated from the date of completion to 
previous day of last date of submission of tenders as per NIT. 
Details of similar type of work executed should have the 
following: 
Note: 
1. Completion certificates and work orders should be enclosed 
which clearly indicates the name and nature of work, value of 
work and time period.  

2. Experience certificate issued by the same management/ 
sister concern/ joint venture etc are not acceptable. 

   

(g) Blacklisting/non-debarring declaration Form (Form-D)    

(h) 

Goods and Service Tax (GST): The bidders shall be liable to 
pay all applicable taxes including GST and no payment on this 
account shall be claimed from CSEZA. Copy of GST 
registration certificate. 

   

(i) 
Affidavit or undertaking to supply goods and services at 
Zero rate as per 16(1) of Chapter VII of IGST Act (Form F) 
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III. Financial Bid or traces of information regarding financial bid should not be included in 

the Technical Bid. If found so, the bid shall be summarily rejected.  
IV. Technical Bids are to be submitted to determine that the bidder has a full comprehension of 

the tendered work. Where a bidder’s technical submittal is found non - compliant with the 
requirement or work, it may be rejected. The Financial Bid will be opened only for the 
agencies whose technical bids are accepted by the competent authority. 

 
3. CONTENTS OF FINANCIAL BID 

 
The Financial Bid should be submitted separately before the last date & time of submission 
mentioned in the tender document.  
The quoted rate filled in Schedule of Quantities should include all associated costs with the project 
including any out of pocket / mobilization expenses, necessary lead or lift associated with and not 
specified, TDS, if any applicable as per Govt. terms, shall be paid by the Contractor.   
Rates quoted in the price bid should be exclusive of GST 
CSEZA shall be performing all its duties of deduction of TDS and other deduction on payment made 
to the contractor as per applicable legislation. 
 

4. OPENING OF FINANCIAL BID 
After opening of technical bid, a list of short - listed agencies will be prepared. Thereafter the financial 
bids of only the qualified and technically acceptable bidders shall be opened at the notified date & 
time.  

 
5. AWARD CRITERIA 

After closing of Technical & Financial Bid process, CSEZA will award the contract to the bidder, 
whose tender has been determined to be substantially responsive, complete and in accordance with 
the tender document, and whose total evaluation price for the undertaking the Work as detailed in the 
scope of work is the lowest.  

 
 
 

For & on behalf of Tenderer 
  

(j) 

The nature of bidder (Company/ Proprietorship Company/ 
Partnership Company/ Limited company private or public or 
corporation. Joint Ventures are not accepted. Copy of 
Certificate of Incorporation/ Registration/ Partnership Deed or 
any other relevant document, as applicable, should be submitted 
along with a copy of address proof. Bidder should have at least 
an office in Kerala. 

   

(k) AFFIDAVIT OF UNDERSTANDING NIT (Form G)    
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     SECTION– IV 
GENERAL CONDITIONS OF CONTRACT 

 
 

I. GENERAL RULES AND DIRECTIONS 
(1) The work proposed for execution by contract will be notified in a form of invitation to tender by 

publication in Newspapers and/or posted on website as specified in the said form inviting tender. 
(2) This form will state the work to be carried out, as well as the date for submitting and opening 

tenders and the time allowed for carrying out the work, as also the amount of Earnest Money to 
be deposited with the tender, and the amount of the Security Deposit and Performance 
Guarantee to be deposited by the successful tenderer and the percentage, if any, to be deducted 
from bills. In the event of the tender being submitted by a partnership firm, it must be signed 
separately by each partner thereof or in the event of the absence of any partner, it must be 
signed on his behalf by a person holding a Power of Attorney authorizing him to do so, such 
power of attorney to be produced with the tender. If the bidder is a Company, it must be signed 
by the authorized signatory of the Company who has been empowered to do so through a board 
resolution. 

(3) Receipts for payment made on account of work shall be signed by the power of attorney of the 
firm, if it is a partnership firm. 

(4) No conditional tenders shall be accepted. A person/firm shall submit only single bid. 
(5) The rate(s) must be quoted in full rupees. 
(6) In case the lowest tendered amount of two or more contractors is same, then the lowest tender, 

among such contractors, shall be decided by draw of lots. 
(7) The tender committee will open tenders in the presence of any intending contractors who may be 

present at the time, and will enter the amounts of the several tenders in a comparative statement 
in a suitable form. In the event of a tender being accepted, a receipt for the earnest money shall 
thereupon be given to the contractor who shall thereupon for the purpose of identification 
sign copies of the specifications and other documents. In the event of a tender being rejected, the 
earnest money shall thereupon be returned to the contractor remitting the same, without any 
interest. 

(8) CSEZA shall have the right of rejecting all or any of the tenders and will not be bound to accept 
the lowest or any other tender. 

(9) Confidentiality Clause: The tenderers shall sign a declaration for maintaining secrecy of the 
tender documents drawings or other records connected with the work given to them.  

(10) In the case of Item Rate Tenders, only rates quoted shall be considered. Rates quoted by the 
contractor in item rate tender in figures and words shall be accurately filled in so that there is no 
discrepancy in the rates written in figures and words. However, if a discrepancy is found, the 
rates which correspond with the amount worked out by the contractor shall unless otherwise 
proved be taken as correct. If the amount of an item is not worked out by the contractor or it does 
not correspond with the rates written either in figures or in words, then the rates quoted by 
the contractor in words shall be taken as correct. In event no rate has been quoted for any 
item(s), leaving space both in figure(s), word(s), and amount blank, it will be presumed that 
the contractor has included the cost of this/these item(s) in other items and rate for such 
item(s) will be considered as zero and work will be required to be executed accordingly. 

(11) In the case of any tender where unit rate of any item/items appear unrealistic, such tender 
will be considered as unbalanced and in case the tenderer is unable to provide satisfactory 
explanation, such a tender is liable to be disqualified and rejected. 

(12) All rates shall be quoted on the tender form. The amount for each item should be worked out 
and requisite totals given. Special care should be taken to write the rates in figures as well as in 
words and in case of discrepancy, the amount in words shall be taken as correct. 
 

(13) Forfeiture/Return of EMD 
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The EMD submitted by the bidder will be forfeited if: 
 

(1) The bidder withdraws his tender before processing of the same. 
(2) The bidder withdraws his tender after processing but before acceptance of “Letter of                 

Acceptance” issued by CSEZA. 
(3) The selected bidder withdraws his tender before furnishing an unconditional and 

irrevocable Performance Bank Guarantee. 
(4) The bidder violates any of the provisions of the terms and conditions of this tender. 
 

The EMD will be refunded to: 
 

(1) The successful bidder, only after furnishing an unconditional and irrevocable 
          Performance Bank Guarantee of amount specified in this document valid till the end of 

assignment period with additional claim period of 90 days. 
(2) The unsuccessful bidders, only after acceptance of the “Letter of Acceptance” by the 

selected bidder. 
 

14. Performance Guarantee 
The Contractor, whose tender is accepted, will be required to furnish performance guarantee 
of 5% (Five Percent) of the contract amount within seven days of issue of the Letter of 
Acceptance. Performance Guarantee may be furnished in the form of Account Payee Demand 
Draft, Fixed Deposit Receipt from a Commercial bank, Bank Guarantee from a Commercial 
bank in an acceptable form, safeguarding the purchaser’s interest in all respects. The EMD will 
be returned only after submission of Performance Guarantee. 
 
In case L-1 Bidder’s Quote/ Winning Bid is lower than 85% of Estimated Cost put to tender 
(ECPT), then such Bid shall be considered as an “Abnormally Low Bid” (ALB). In such case, the 
L-1 Bidder/ Contractor shall be required to submit an Additional Performance Guarantee for an 
amount that is “difference between the 85% of ECPT and ALB”. No Tenders below 75% of 
ECPT shall be accepted. 
 

15. Security deposit will be collected by deductions from the running bills as well as final bill of the 
contractor so that the total security deposit at the time of completion of works shall be @ 2.5% 
of the contract value of the work. 

16. If for breach of tender conditions by bidders/contractor, CSEZA has disqualified the Bidder(s) 
from the tender process prior to the award of the Contract, CSEZA shall forfeit the entire 
amount of Earnest Money Deposit. 

17. On acceptance of the tender, the name of the accredited representative(s) of the contractor 
who would be responsible for taking instructions from the Engineer-in-Charge shall be 
communicated in writing to the Engineer-in-Charge. 

18. All the tax applicable in respect of this contract shall be payable by the Contractor and CSEZA 
will not entertain any claim whatsoever in respect of the same. All billing by the Contractor 
should be in the name of “CSEZA, CSEZ Administrative Building, Kakkanad, Cochin- 
682037” bearing the GSTIN: 32AAAGC0659L1ZL”. In this type of billing, GST will be zero 
rated.  

19. The bidder/contractor unconditionally acknowledges that the payments under the present 
contract/Agreement/Work Order/Arrangement shall be made proportionately by CSEZA only 
after verification of the work and documents. The bidder/contractor also unconditionally agree 
that in the event the payment or part thereof, under the present Contract/Agreement/ Work 
Order/Arrangement is not received, then any of the Employee/Officer of CSEZA shall not be 
responsible to pay any amount to bidder/contractor. 

20. The contractor shall give a list of CSEZA employees related to him. 
21. The tender for the work shall not be witnessed by a contractor or contractors who 
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himself/themselves has/have tendered or who may and has/have tendered for the same work. 
Failure to observe this condition would render, tenders of the contractors tendering, as well as 
witnessing the tender, liable to summary rejection.  

22. The contractor shall comply with the provisions of the Apprentices Act 1961, and the rules and 
orders issued there under from time to time. If he fails to do so, his failure will be a breach of 
the contract and CSEZA may in his discretion, without prejudice to any other right or remedy 
available in law, cancel the contract. The contractor shall also be liable for any pecuniary 
liability arising on account of any violation by him of the provisions of the said Act. 

 
1. DEFINITIONS 

In the contract, the following expressions shall, unless the context otherwise requires, have the 
meanings, hereby respectively assigned to them:- 
1) The Contract means the documents forming the tender and acceptance thereof and the 

formal agreement executed between the CSEZA and the Contractor, together with the 
documents referred to therein including these conditions, the specifications, designs, 
drawings and instructions issued from time to time by the Officer-In Charge and all these 
documents taken together, shall be deemed to form one contract and shall be complementary 
to one another. 

2) Client/Employer shall mean CSEZA , having their registered office at CSEZ Administrative 
Building Kakkanad, Cochin Kerala – 682037, India & include their successors & permitted 
assigns as well as their authorized officer/ representatives 

3) The expression ‘Work’ or ‘Works’ shall, unless there be something either in the subject or 
context repugnant to such construction, be construed and taken to mean the works by or by 
virtue of the contract agreed to be executed whether temporary or permanent, and whether 
original, altered, substituted or additional. 

4) The Site shall mean the land/or other places on, into or through which work is to be 
executed under the contract or any adjacent land, path or street through which work is to be 
executed under the contract or any adjacent land, path or street which may be allotted or 
used for the purpose of carrying out the contract. 

5) Contractor means the successful bidder with whom CSEZA has signed an agreement after 
the issuance of award of work and submission of Performance Guarantee. 

6) The Engineer-in-charge means the Officer appointed by CSEZA or his duly authorized 
representative or the authorized personnel of the O&M agency who shall direct, supervise 
and be in charge of the work for the purpose of this Contract. The Engineer-in-charge shall 
exercise his powers and function as per the instructions, directions and authorizations by the 
Chairperson, CSEZA or the Secretary-in-Charge, as mentioned in this tender. He shall take 
any decision with regard to the work/conditions in this tender having monetary and non-
monetary impacts (legal, structural/design, etc.) only with the approval of Chairperson, 
CSEZA or the Secretary-in-Charge. He shall submit reports on any matter connected to the 
work in this tender as directed by the Chairperson, CSEZA or the Secretary-in-Charge and 
shall be bound to provide all technical expertise and advice when called upon to do so. 

7) Competent Authority shall mean the Chairperson, Cochin Special Economic Zone 
Authority. 

8) Tenderer / Bidder shall mean the firm/party who intends to participate in this Notice Inviting 
Tender 

9) Excepted Risk are risks due to riots (other than those on account of contractor’s 
employees), war (whether declared or not) invasion, act of foreign enemies, hostilities, civil 
war, rebellion revolution, insurrection, military or usurped power, any acts of Government, 
damages from aircraft, acts of God, such as earthquake, lightening and unprecedented 
floods, and other causes over which the contractor has no control and accepted as such by 
the Accepting Authority or causes solely due to use or occupation by Government of the part 
of the works in respect of which a certificate of completion has been issued or a cause solely 
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due to Government’s faulty design of works. 
10) Market Rate shall be the rate approved by the Competent author ity as 

recommended by the Engineer-in Charge which shall not be more than DSR+10% or LMR, 
whichever is smaller, subject to verification by the Secretary-in Charge (or Local Purchase 
Committee, if any, in cases where there are no DSR rates). 

11) Schedule(s) referred to in these conditions shall mean the relevant schedule(s) annexed to 
the tender papers or the standard Schedule of Rates of the government (DSR 2022) 
hereunder, with the amendments thereto issued up to the date of receipt of the tender. 

12) The Successful Bidder shall mean the firm or agency whose bid has been accepted by 
CSEZA . 

13) Consultant shall mean any consultant nominated by CSEZA 
14) Contract value means the value of the entire work as stipulated in the work order and 

agreement. 
15) Date of commencement of work: The date of commencement of work shall be the date of 

start as specified in the Letter of award of work.  
16) DRAWINGS mean the drawings including modifications if any and such other drawings as 

may from time to time approved by CSEZA in writing. 
17) TENDER means the bidder’s priced offer to CSEZA for the execution and completion of the 

work and the remedying of any defects therein in accordance with the provisions of the 
tender, as accepted by the Letter of Award. The word TENDER is synonymous with the 
words tender, bid, offer. 

18) Performance Guarantee includes additional Performance Guarantee, if any. 
19) The Secretary-in-Charge means the officer exercising the powers of the Secretary of 
CSEZA as per Rule 8 (1) of the Special Economic Zone Authority Rules, 2009.  

 
2. SCOPE AND PERFORMANCE 

 
1. Where the context so requires, words imparting the singular only also include the plural and 

vice versa. Any reference to masculine gender shall whenever required include feminine 
gender and vice versa. 

2. Headings and Marginal notes to these General Conditions of Contract shall not be deemed to 
form part thereof or be taken into consideration in the interpretation or construction thereof or 
of the contract. 

3. The contractor shall be furnished, free of cost one certified copy of the contract documents 
except standard specifications, (Not Applicable) and such other printed and published 
documents, together with all drawings as may be forming part of the tender papers. None of 
these documents shall be used for any purpose other than that of this contract. 

 
3. WORKS TO BE CARRIED OUT 
 The work to be carried out under the Contract shall, except as otherwise provided in these 

conditions, include all labour, tools, equipment and transport which may be required in preparation 
of and for and in full and entire execution and completion of the works.  

 
4. SUFFICIENCY OF TENDER 
 

The Contractor shall be deemed to have satisfied himself before tendering as to the correctness 
and sufficiency of his tender for the works and of the Cost quoted in the Schedule of Quantities/ 
Building Components, which rates and prices shall, except as otherwise provided, cover all his 
obligations under the Contract and all matters and things necessary for the proper completion 
and maintenance of the works. 
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5. DISCREPANCIES AND ADJUSTMENT OF ERRORS 
 

1. The several documents forming the Contract are to be taken as mutually explanatory of one 
another, detailed drawings being followed in preference to small scale drawing and figured 
dimensions in preference to scale and special conditions in preference to General Conditions. 

 
1.1 In the case of discrepancy between the schedule of Quantities/Building Components, the 

Specifications and/ or the Drawings, the following order of preference shall be observed:  
 

(i) Letter of Award 
(ii) NIT/Tender conditions alongwith Addendum/Corrigendum/clarification 
(iii) Description of Schedule of Quantities/Components. 
(iv) Particular Specification and Special Condition, if any. 
(v) Drawings if any. 
(vi) CPWD Specifications if any. 
(vii) Indian Standard Specifications of B.I.S. 

 
1.2 If there are varying or conflicting provisions made in any one document forming part of the 

contract, the Accepting Authority shall be the deciding authority with regard to the intention of 
the document and his decision shall be final and binding on the contractor. 

1.3 Any error in description, quantity or rate in Schedule of Quantities or any omission there from 
shall not vitiate the Contract or release the Contractor from the execution of the whole or any part 
of the works comprised therein according to drawings and specifications or from any of his 
obligations under the contract. 

 
6. SIGNING OF CONTRACT 

 
(1) The Letter of Award of Work shall be issued within 7 days from the submission of 

Performance Guarantee by the Successful Bidder. The successful Tenderer/contractor, 
shall within 7 days from the stipulated date of commencement of the work, sign a contract 
consisting of: -   
(i) The notice inviting tender, all the documents including drawings, if any, forms the 

tender as issued at the time of invitation of tender and acceptance thereof together 
with any correspondence leading thereto.  

(ii) Additional Conditions of Contract consisting of:  
a) Various standard clauses with corrections up to the date stipulated in Additional 

Conditions of Contract along with annexures thereto.  
b) Safety Code.  
c) Model Rules for the protection of health, sanitary arrangements for workers 

employed.  
d) Contractor’s Labour Regulations.  
e) List of Acts and omissions for which fines can be imposed. 
f) CERC/KSERC/BEE specification, Indian standard (IS) specification, NBPDCL 

specifications with up to date corrections. 
g) General Specifications for Electrical works (Part-I internal) 2005 and (Part-ll External) 

1994 of CPWD if applicable. 
(2) No payment for the work done will be made unless contract/ agreement is signed by the 

contractor. 
 

7. CLAUSES OF CONTRACT 
 

CLAUSE 1: PERFORMANCE GUARANTEE 
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1) The contractor shall submit an irrevocable Performance Guarantee of 5% (Five 

percent) of the contract amount (Performance Guarantee may be furnished in the form of 
Account Payee Demand Draft, Fixed Deposit Receipt from a Commercial bank, Bank 
Guarantee from a Commercial bank or safeguarding the purchaser’s interest in all respects) 
in addition to other deposits mentioned elsewhere in the contract for his proper performance 
of the contract agreement, (not withstanding and/or without prejudice to any other provisions 
in the contract) within 7 days period from the date of issue of letter of acceptance. This 
period can be further extended by the Competent Authority up to a maximum period of 7days 
on written request of the contractor stating the reason for delays in procuring the 
Performance Guarantee, to the satisfaction of the Competent Authority. However, in case last 
day of submission of PG happens to be a bank holiday the last day of submission shall be the 
next working day. 
 

2) The Performance Guarantee shall remain valid for a minimum period of ninety days beyond 
the date of completion of all contractual obligations/period of contract. In case the time for 
completion of work gets enlarged, the contractor shall get the validity of Performance 
Guarantee extended to cover such enlarged time for completion of work. 

3) The CSEZA shall not make a claim under the performance guarantee except for amounts to 
which CSEZA is entitled under the contract (not withstanding and/or without prejudice to any 
other provisions in the contract agreement) as under: 

 
(a) Failure by the contractor to extend the validity of the Performance Guarantee as 

described herein above, in which event the CSEZA may claim the full amount of the 
Performance Guarantee. 

(b) Failure by the contractor to pay CSEZA any amount due, either as agreed by the 
contractor or determined under any of the Clauses/Conditions of the agreement, within 30 
days of the service of notice to this effect by CSEZA. 

(c) In the event of the contract being determined or rescinded under provision of any of the 
Clause/Condition of the agreement, the performance guarantee shall stand forfeited in 
full. 

 
CLAUSE 2: RECOVERY OF SECURITY DEPOSIT 

 
1) The person/persons whose tender(s) may be accepted (hereinafter called the contractor) 

shall permit CSEZA at the time of making any payment to him for work done under the 
contract to deduct a sum at the rate of 2.5% of the gross amount of each running and final 
bill till the sum deducted will amount to security deposit of 2.5% of the contract value of the 
work. This deduction shall be in addition to the 5% Performance Guarantee submitted. Such 
deductions will be made and held by CSEZA by way of Security Deposit unless he/they 
has/have deposited the amount of Security at the rate mentioned above. 

2) In case a fixed deposit receipt of any Bank is furnished by the contractor to the CSEZA as 
part of release of the security deposit amount and the Bank is unable to make payment 
against the said fixed deposit receipt, the loss caused thereby shall fall on the contractor and 
the contractor shall forthwith on demand furnish additional security to the CSEZA to make 
good the deficit. 

3) All compensations or the other sums of money payable by the contractor under the terms 
of this contract may be deducted from, or paid by the sale of a sufficient part of his security 
deposit or from the interest arising there from, if any or from any sums which may be due to 
or may become due to the contractor by CSEZA on any account whatsoever. 

4) in the event of his Security Deposit being reduced by reason of any such deductions or sale 
as aforesaid, the contractor shall within 10 days pay to CSEZA or make good in fixed 



 
NIT No.: CSEZ-CSZA0H(4)/1/2022-SEZ Cochin/1624 dated 15.12.2025 

 

Page 15 of 62  

deposit receipt tendered by the State Bank of India or by Commercial Banks endorsed in 
favour of CSEZA, any sum or sums which may have been deducted from, or raised by 
sale of his security deposit or any part thereof. The security deposit shall be collected from 
the running bills and the final bill of the contractor at the rates mentioned above. 

5) The security deposit as deducted above can be released against bank guarantee issued by 
a scheduled bank, on its accumulations to a minimum of Rs.5 lakh subject to the 
condition that amount of such bank guarantee, except last one, shall not be less than Rs.5 
lakh.   Provided further that the validity of bank guarantee including the one given against the 
earnest money shall be in conformity with provisions contained in this tender which shall be 
extended from time to time depending upon extension of contract granted under provisions of 
this tender. 

6) The Security Deposit shall be returned after ninety days from the successful completion of all 
contractual obligations/period of contract. 
 

CLAUSE 3: PENALTY FOR LAPSE/ERROR/NON-DEPLOYMENT OF MANPOWER OR 
DELAY IN COMPLETION 

         
(1)  If the contractor commits any lapse/error or causes any delay/fails to maintain the 

required progress to complete the work and clear the site on or before the project completion 
period or extended date of completion, he shall pay or allow CSEZA to deduct penalty @ 
0.5% of the total contract value per week of delay to be computed on per day basis. 

(2) The total amount of such penalty for delay shall not exceed 10% of the contract value of 
work. This will also apply to items or group of items for which a separate period of completion 
has been specified. 

(3) In case the manpower as required in this tender is found to be absent for duty as per the 
scope of work, CSEZA shall be at a liberty to impose a penalty of Rs.1000 per person for 
absence in each shift. 

 
 

CLAUSE 4: WHEN CONTRACT CAN BE DETERMINED 
 

1) Subject to other provisions contained in this clause, the Competent Authority may, 
without prejudice to any other rights or remedy of CSEZA against the contractor in respect of 
any delay, inferior workmanship, any claims for damages and/or any other provisions of this 
contract or otherwise, and whether the date of completion has or has not elapsed, by 
notice in writing absolutely determine the contract in any of the following cases: 

(i) If the contractor, having been given by the Engineer-in-Charge a notice in writing, as 
approved by the Secretary-in Charge, to rectify, reconstruct or replace any defective work or 
that the work is being performed in an inefficient or otherwise improper or un-workman like 
manner, shall omit to comply with the requirement of such notice for a period of seven days 
thereafter. 

(ii) If the contractor has, without reasonable cause, suspended the progress of the work or has 
failed to proceed with the work with due diligence so that in the opinion of the Engineer-in-
Charge (reported to the Secretary-in Charge) he will be unable to secure completion of the 
work by the date for completion and continues to do so after a notice in writing of seven days 
from the Engineer-in- Charge, as approved by the Secretary-in Charge. 

(iii) If the contractor fails to complete the work within the stipulated date or items of work with 
individual date of completion, if any stipulated, on or before such date(s) of completion and 
does not complete them within the period specified in a notice given in writing in that behalf 
by the Engineer-in-Charge, as approved by the Secretary-in Charge. If the contractor 
persistently neglects to carry out his obligations under the contract and/ or commits default in 
complying with any of the terms and conditions of the contract and does not remedy it or take 
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effective steps to remedy it within 7 days after a notice in writing is given to him in that behalf 
by the Engineer-in-Charge, as approved by the Secretary-in Charge. 

(iv) If the Secretary-in Charge has reasonable grounds to conclude that the contractor or any 
other person on his behalf has paid or attempted or agreed to pay any commission or has 
offered or given or agreed to give to any person in CSEZA any service, gift or consideration 
of any kind as an inducement or reward for doing or forbearing to do or for having done or 
forborne to do any act in relation to the obtaining or execution of this or any other contract for 
CSEZA. 

(v) If the Secretary-in Charge has reasonable grounds to conclude that the contractor had 
secured the contract with CSEZA as a result of wrong tendering or other non-bonafide 
methods of  competitive tendering or commits breach of Integrity Agreement/Pact. 

(vi) If the contractor being an individual, or if a firm, any partner thereof shall at any time be 
adjudged insolvent or have a receiving order or order for administration of his estate made 
against him or shall take any proceedings for liquidation or composition (other than a 
voluntary liquidation for the purpose of amalgamation or reconstruction) under any 
Insolvency Act for the time being in force or make any conveyance or assignment of his 
effects or composition or arrangement for the benefit of his creditors or purport so to do, or if 
any application be made under any Insolvency Act for the time being in force for the 
sequestration of his estate or if a trust deed be executed by him for benefit of his creditors. 

(vii) If the contractor being a company shall pass a resolution or the court shall make an order that 
the company shall be wound up or if a receiver or a manager on behalf of a creditor shall be 
appointed or if circumstances shall arise which entitle the court or the creditor to appoint a 
receiver or a manager or which entitle the court to make a winding up order under any 
Insolvency statute including Insolvency and Bankruptcy Code. 

(viii) If the contractor shall suffer an execution by way of an order of Court/judicial/adjudication 
forum being levied on his goods and allow it to be continued for a period of 21 days. 

(ix) If the contractor being a company shall pass a resolution or the court shall make an order 
that the company shall be wound up or if a receiver or a manager on behalf of a creditor shall 
be appointed or if circumstances shall arise which entitle the court or the creditor to appoint a 
receiver or a manager or which entitle the court to make a winding up order under any 
Insolvency statute including Insolvency and Bankruptcy Code. 

(x) If the contractor shall suffer an execution by way of an order of 
Court/judicial/adjudication forum being levied on his goods and allow it to be continued for a 
period of 21 days. 

(xi) If the contractor assigns, transfers, sublets (engagement of labour on a piece- work 
basis or of labour with materials not to be incorporated in the work, shall not be deemed 
to be subletting) or otherwise parts with or attempts to assign, transfer, sublet or otherwise 
parts with the entire works or any portion thereof without the prior written approval of the 
Engineer -in-Charge. 

(xii) If the contractor makes any composition with his creditors or attempt to do so, or if any bribe, 
gratuity, gift, loan, perquisite, reward or advantage pecuniary or otherwise, shall either directly 
or indirectly, be given, promised or offered by the contractor, or any of his servants or agent 
to any public officer or person in the employment of CSEZA in any way relating to his office 
or employment, or if any such officer or person shall become in any way directly or indirectly 
interested in the contract. 

2) When the contractor has made himself liable for action under any of the cases aforesaid, the 
Chairperson of CSEZA shall have powers: 

(i) To determine the contract as aforesaid (of which termination notice in writing to the contractor 
under the hand of the Chairperson of CSEZA shall be conclusive evidence). Upon such 
determination, the Security Deposit already recovered and Performance Guarantee under the 
contract shall be liable to be forfeited and shall be absolutely at the disposal of CSEZA. 

(ii) After giving notice to the contractor to measure up the work of the contractor and to take 
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such whole, or the balance or part thereof, as shall be un-executed out of his hands and to 
give it to another contractor to complete the work. The contractor, whose contract is 
determined as above, shall not be allowed to participate in the tendering process for the 
balance work. 

3) In the event of above courses being adopted by Chairperson of CSEZA, the contractor shall 
have no claim to compensation for any loss sustained by him by reasons of his having 
purchased or procured any materials or entered into any engagements or made any 
advances on account or with a view to the execution of the work or the performance of the 
contract. 

4) And in case action is taken under any of the provision aforesaid, the contractor shall not be 
entitled to recover or be paid any sum for any work thereof or actually performed under 
this contract unless and until the Secretary-in Charge has approved the performance of 
such work and the value payable in respect thereof certified by the Engineer-in-Charge in 
writing. Further, the Contractor shall only be entitled to be paid the value so approved and 
also shall be liable to pay for the additional cost of work suffered by CSEZA for the 
completion of work the Contractor had agreed to complete. 

 
CLAUSE 4A – PERIOD OF CONTRACT 

 
Period of contract is for one year which can be extended for a maximum of twelve months, solely at 
the discretion of Chairperson of CSEZA based on the satisfactory performance of the contractor as 
recommended by the Secretary-in-Charge after getting a report from the Engineer-in-Charge. 

 
 

CLAUSE 5: CONTRACTOR LIABLE TO PAY COMPENSATION EVEN IF ACTION NOT TAKEN 
UNDER CLAUSE 4 

1) In any case in which any of the powers conferred upon the Competent Authority by 
Clause-4 thereof, shall have become exercisable and the same are not exercised, the 
non-exercise thereof shall not constitute a waiver of any of the conditions hereof and such 
powers shall notwithstanding be exercisable in the event of any future case of default by the 
contractor and the liability of the contractor for compensation shall remain unaffected. 

2) In the event of the Competent Authority exercising all or any of the powers vested in him 
under the preceding clause, the Secretary-in-Charge shall give a notice in writing to the 
contractor and the contractor shall handover the vacant peaceful possession of the site after 
removing all his plants, tools, machinery and equipment.   In case if he fails to do so, the 
Secretary-in-Charge shall take possession of the site and remove the tools, plant, materials, 
or stores of the contractor from the premises through the Engineer-in-Charge (within a time 
to be specified in such notice) at the contractor’s expense or sell them by auction (after a 
notice to the contractor). 

 
CLAUSE 6: MEASUREMENTS OF WORK DONE 

 
1) Engineer-in-Charge shall, except as otherwise provided, ascertain and determine by 

measurement, the value in accordance with the contract of work done. ‘Measurement’ here 
means checking, testing, evaluating and recording in the records/registers mentioned below. 
‘Value’ here means the quality and specifications (as per CPWD norms) in the 
routine/preventive/major operation and maintenance works’. 

2) All measurements and levels shall be taken jointly by the Engineer-in-Charge or his 
authorized representative and by the contractor or his authorized representative from time to 
time during the progress of the work and such measurements shall be signed and dated by 
the Engineer- in-Charge and the contractor or their representatives in token of their 
acceptance. If the contractor objects to any of the measurements recorded, a note shall be 
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made to that effect with reason and signed by both the parties. 
3) If for any reason the contractor or his authorized representative is not available and the work 

of recording measurements is suspended by the Engineer- in Charge or his 
representative, CSEZA shall not entertain any claim from contractor for any loss or damages 
on this account. If the contractor or his authorized representative does not remain present at 
the time of such measurements after the contractor or his authorized representative has 
been given a notice in writing three (3) days in advance or fails to countersign or to record 
objection within a week from the date of the measurement, then such measurements 
recorded in his absence by the Engineer-in-Charge or his representative shall be deemed to 
be accepted by the Contractor. 

4) The contractor shall, without extra charge, provide all assistance with every appliance, labour 
and other things necessary for measurements and recording levels. 

5) Except where any general or detailed description of the work expressly shows to the contrary, 
measurements shall be taken in accordance with the procedure set forth in the scope of 
work notwithstanding any provision in the relevant Standard Method of measurement or 
any general or local custom. In the case of items which are not covered by scope of work, 
measurements shall be taken in accordance with the relevant standard method of 
measurement issued by the Bureau of Indian Standards and if for any item no such 
standard is available, then a mutually agreed method shall be followed. 

6) The contractor shall give, not less than seven days’ notice to the Engineer-in- Charge or his 
authorized representative in charge of the work, before covering up or otherwise placing 
beyond the reach of measurement any work in order that the same may be measured and 
correct dimensions thereof be taken before the same is covered up or placed beyond the 
reach of measurement and shall not cover up and place beyond reach of measurement any 
work without consent in writing of the Engineer-in-Charge or his authorized representative 
in charge of the work who shall within the aforesaid period of seven days inspect the work. 

7) If any work shall be covered up or placed beyond the reach of measurements without such 
notice having been given or the Engineer-in-Charge’s consent being obtained in writing, the 
same shall be uncovered at the Contractor’s expense, or in default thereof no payment or 
allowance shall be made for such work or the materials with which the same was executed. 

8) Engineer-in-Charge or his authorized representative may cause either themselves or through 
another officer of the CSEZA to check the measurements recorded jointly or otherwise as 
aforesaid and all provisions stipulated herein above shall be applicable to such checking of 
measurements or levels. 

9) It is also a condition of this contract that recording of measurements of any item of work in 
the measurement book and/or its payment in the interim, on account or final bill shall not 
be considered as conclusive evidence as to the sufficiency of any work or material to which it 
relates nor shall it relieve the contractor from liabilities from any over measurement or defects 
noticed till completion of the defects liability period. 

 
CLAUSE 6A: COMPUTERIZED MEASUREMENT BOOK 
 

1) Engineer-in-Charge shall, except as otherwise provided, ascertain and determine by 
measurement the value of work done in accordance with the contract. 

2) All measurements of all items having financial value shall be entered by the contractor and 
compiled in the shape of the Computerized Measurement Book/Measurement Sheet having 
pages of A-4 size so that a complete record is obtained of all the items of works performed 
under the contract. 

3) All such measurements and levels recorded by the contractor or his authorized representative 
from time to time, during the progress of the work, shall be got checked by the contractor 
from the Engineer-in-Charge or his authorized representative as per interval or program fixed 
in consultation with Engineer-in- Charge or his authorized representative. After the necessary 
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corrections made by the Engineer-in-Charge, the measurement sheets shall be returned to 
the contractor for incorporating the corrections and for resubmission to the Engineer- in- 
Charge for the dated signatures by the Engineer- -in- Charge and the contractor or their 
representatives in token of their acceptance. 

4) Whenever bill is due for, the contractor would initially submit draft computerized 
measurement sheets and these measurements would be got checked/test checked from 
the Engineer-in-Charge and/or his authorized representative. The contractor will, thereafter, 
incorporate such changes as may be done during these checks/test checks in his draft 
computerized measurements, and submit to the CSEZA a computerized measurement 
book, duly bound, and with its pages machine numbered. The Engineer- in- Charge and/or 
his authorized representative would thereafter check this MB, and record the necessary 
certificates for their checks/test checks. 

5) The final, fair, computerized measurement book given by the contractor, duly bound, with its 
pages machine numbered, should be 100% correct, and no cutting or over-writing in the 
measurements would thereafter be allowed. If at all any error is noticed, the contractor 
shall have to submit a fresh computerized MB with its pages duly machine numbered 
and bound. The contractor shall submit two spare copies of such computerized MB’s for the 
purpose of reference and records. 

6) The contractor shall also submit to the CSEZA separately his computerized Abstract of Cost 
and the bill based on these measurements, duly bound, and its pages machine numbered 
along with two spare copies of the bill. Thereafter, this bill will be processed by the Engineer-
in-Charge. 

7) The contractor shall, without extra charge, provide all assistance with every appliance, labour 
and other things necessary for checking of measurements/levels by the Officer Engineer- 
in- Charge or his representative. 

8) Except where any general or detailed description of the work expressly shows to the contrary, 
measurements shall be taken in accordance with the procedure set forth in the specifications 
notwithstanding any provision in the relevant Standard Method of measurement or any 
general or local custom. In the case of items which are not covered by specifications, 
measurements shall be taken in accordance with the relevant standard method of 
measurement issued by the Bureau of Indian Standards and if for any item no such 
standard is available then a mutually agreed method shall be followed. 

9) The contractor shall give not less than seven days’ notice to the Engineer-in- Charge or his 
authorized representative in charge of the work before covering up or otherwise placing 
beyond the reach of checking and/or test checking the measurement of any work in order that 
the same may be checked and/or test checked and correct dimensions thereof be taken 
before the same is covered up or placed beyond the reach of checking and/or test checking 
measurement and shall not cover up and place beyond reach of measurement any work 
without consent in writing of the Engineer-in-Charge or his authorized representative in 
charge of the work who shall within the aforesaid period of seven days inspect the work. 

10) If any work shall be covered up or placed beyond the reach of checking and/or test 
checking measurements without such notice having been given or the Engineer-in-Charge’s 
consent being obtained in writing the same shall be uncovered at the Contractor’s expense, 
or in default thereof no payment or allowance shall be made for such work or the materials 
with which the same was executed. 

11) The Engineer-in- shall check the measurements recorded by contractor and shall submit a 
report to the Secretary-in-Charge. All provisions stipulated herein above shall be applicable to 
such checking of measurements or levels. 

12) It is also a term of this contract that checking and/or test checking the measurements of any 
item of work in the measurement book and/or its payment in the interim, on account of final 
bill shall not be considered as conclusive evidence as to the sufficiency of any work or 
material to which it relates nor shall it relieve the contractor from liabilities from any over 
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measurement or defects noticed till completion of the defects liability period. 
 
Notwithstanding anything stated to the contrary in Clauses 6 and 6A above, the Engineer-in-
Charge shall submit reports of all the actions undertaken in exercise of his powers to the 
Secretary-in-Charge.  

 
 
CLAUSE 7: COMPLETION CERTIFICATE AND COMPLETION PLANS 
1) Within two days of the completion of each schedule of work, the contractor shall give notice of 

such completion to the Engineer-in-Charge and within two days of the receipt of such notice, 
the Engineer-in-Charge shall inspect the work and if there is no defect in the work, shall 
furnish a report of the same to the Secretary-in-Charge. The Engineer-in-Charge shall issue a 
certificate of completion of each schedule of work to the contractor, only after the verification 
of the said report and approval given by the Secretary-in-Charge. In appropriate cases, a 
provisional certificate of physical completion indicating defects either to be rectified by the 
contractor and/or for which payment will be made at reduced rates, may also be issued. But 
no final certificate of completion shall be issued, nor shall the work be considered to be 
complete until the contractor shall have removed from the premises all his tools, machineries 
and equipment and not until the work is measured by the Engineer- in-Charge and approved 
by the Secretary-in-Charge.  

2) If the contractor shall fail to comply with the requirements of this Clause, the measures as 
mentioned Clause 4 above shall be enforced.  

 
CLAUSE 8: CONTRACTOR TO KEEP SITE CLEAN 
1) When the annual repairs and maintenance of works are carried out, the splashes and 

droppings from white washing, colour washing, painting etc., on walls, floor, windows, etc 
shall be removed and the surface cleaned simultaneously with the completion of these items 
of work in the individual rooms, quarters or premises etc. where the work is done without 
waiting for the actual completion of all the other items of work in the contract. 

2) In case the contractor fails to comply with the requirements of this clause, the Secretary-in-
Charge through the Engineer-in-Charge shall have the right to get this work done at the cost 
of the contractor or through any other agency. Before taking such action, the Secretary-in-
Charge shall give ten days’ notice in writing to the contractor. 

 
CLAUSE 9: COMPLETION PLANS TO BE SUBMITTED BY THE CONTRACTOR 
1) The contractor shall submit completion plan as required under the Scope of Work in this 

agreement or in case of works not falling under the scope of work, as per the General 
Specifications/Manuals as applicable within thirty days of the completion of the work. 

2) In case, the contractor fails to submit the completion plan as aforesaid, he shall be liable to 
pay a sum equivalent to 2.5% of the value of the work subject to a ceiling of Rs. 15,000 (Rs. 
Fifteen thousand only) which shall be final and binding on the contractor. 

3) In case, the contractor fails to submit the completion plan as aforesaid, the CSEZA will get it 
done through other agency at his cost and actual expenses incurred plus Rs.15,000/- for 
the same shall be recovered from the contractor. 

 
CLAUSE 10: PAYMENT OF FINAL BILL 
1) The final bill shall be submitted by the contractor in the same manner as specified in interim 

bills within three months of physical completion of the work or within one month of the date of 
the final certificate of completion whichever is earlier. 

2) No further claims shall be made by the contractor after submission of the final bill and these 
shall be deemed to have been waived and extinguished. Payments of those items of the bill 
in respect of which there is no dispute and of items in dispute, for quantities and rates as 
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approved by the Secretary -in-Charge, will, as far as possible be made within 2 months 
 
  
 
CLAUSE 11: PAYMENT OF CONTRACTOR’S BILLS TO BANKS 

 Payments due to the contractor shall be made to his bank/financial institutions after 
obtaining the details of his bank account along with a cancelled cheque of the account. 

 
CLAUSE 12: MATERIALS TO BE PROVIDED BY CONTRACTOR 
1) The contractor shall, at his own expense, provide all materials, required for the works. All 

other materials shall also be supplied as specified by the Engineer- in-Charge. 
2) All such materials to be provided by the Contractor shall be in conformity with the 

specifications laid down or referred to in the contract. 
3) The Engineer-in-Charge as authorized by the Secretary -in-Charge on a case-to-case basis 

shall have powers to require the removal from the premises of all materials which in his 
opinion are not in accordance with the specifications and in case of default, the Engineer-in-
Charge as authorized by the Secretary -in-Charge shall be at liberty to employ at the expense 
of the contractor, other persons to remove the same without being answerable or 
accountable for any loss or damage that may happen or arise to such materials. 

 
CLAUSE 13: TOTAL CONTRACT VALUE 
 
The contractor shall meet within the total contract value agreed upon, all the expenses 
connected with the payments on account of increase in price / wages due to any statutory 
order or due to variation in prices of materials during the contract period as per this tender. 
In case the contract vide this tender is extended beyond a period of One year, CSEZA shall 
pay the Contractor an amount equal to the rise in minimum wages, if any, of the employees 
mentioned in the BoQ. 
 
CLAUSE14: WORKS TO BE EXECUTED IN ACCORDANCE WITH SPECIFICATIONS, 
DRAWINGS, and ORDERS ETC. 

 
1) The contractor shall execute the whole and every part of the work in the most substantial and 

workmanlike manner both as regards materials and otherwise in every respect in strict 
accordance with the specifications, The specification with up to date correction on the last 
date of submission of tender for work. 

2) In case specification of any item is not clear, CPWD specification, Bureau of Indian Standard 
or any other, published standard or code or, Schedule of Rates or any other printed 
publication referred to elsewhere in the contract with up to date correction slips issued on last 
date of submission of tender of work is applicable. 

3) The contractor shall also conform exactly, fully and faithfully to the design, drawings and 
instructions in writing in respect of the work signed by the Engineer-in-Charge and the 
contractor shall be furnished free of charge one copy of the contract documents together 
with specifications, designs, drawings and instructions as are not included in the standard 
specifications specified in Additional Conditions of Contract or in any Bureau of Indian 
Standard or any other, published standard or code or, Schedule of Rates or any other 
printed publication referred to elsewhere in the contract. 

4) The contractor shall comply with the provisions of the contract and with the care and 
diligence execute and maintain the works and provide all labour and materials, tools and 
plants including for measurements and supervision of all works, required for such 
maintenance in so far as the necessity for providing these, is specified or is reasonably 
inferred from the contract. The Contractor shall take full responsibility for adequacy, 
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suitability and safety of all the works and methods of construction. 
 

 
 
CLAUSE 15: DEVIATIONS / VARIATIONS EXTENT AND PRICING 
 

1) The Engineer-in-Charge shall have power with the approval of the Secretary-in-Charge: 
(i) to make any alterations in, omissions from, additions to or substitutions for, the original 
specifications, drawings, designs and instructions that may appear to him to be necessary 
during the progress of the work,  
(ii) to omit part of the works in case of non-availability of a portion of the site or for any other 
reasons and the contractor shall be bound to carry out the works in accordance with any 
instructions given to him in writing signed by the Engineer-in-Charge and such alterations, 
omissions, additions, or substitutions shall form part of the contract as if originally provided 
therein and any altered, additions or substituted works which the contractor may be directed 
to do in the manner specified above as part of the work, shall be carried out by the contractor 
on the same conditions in all respects including price on which he agreed to do the main work 
except as hereunder provided.  
2) The time for the completion of the work shall, in the event of any deviations resulting in 
additional cost over the tendered value sum being ordered be extended, if requested by the 
contractor, as follows:  
a) in the proportion which the additional cost of the altered, additional or substituted work 
bears to the original tendered value plus  
b) 25% of the time calculated in (i) above or such further additional time as may be 
considered reasonable by the Engineer-in-Charge.  
3) In the case of extra item(s), the contractor may within fifteen days of receipt of order claim 
rates, supported by proper analysis, for the work and the engineer-in-charge shall within one 
month of the receipt of the claims supported by analysis, after giving consideration to the 
analysis of the rates submitted by the contractor, determine the rates on the basis of the 
market rates and agree with the contractor that extra items shall be paid in accordance with 
the rates so determined& mutually agreed.  
4) In the case of substituted items (items that are taken up with partial substitution or in lieu of 
items of work in the contract), the rate for the agreement item (to be substituted) and 
substituted item shall also be determined in the manner as mentioned in the following Para:  
a) If the market rate for the substituted item so determined is more than the market rate of 
agreement item (to be substituted), the rate payable to the contractor for the substituted item 
shall be the rate for the agreement item (to be substituted) so increased to the extent of the 
difference between the market rates of substituted item and the agreement item (to be 
substituted). 
b) If the market rate for the substituted item so determined is less than the market rate of the 
agreement (to be substituted), the rate payable to the contractor for the substituted item shall 
be the rate for the agreement item (to be substituted) so decreased to the extent of the 
difference between the market rates of substituted item and the agreement item (to be 
substituted) 
5) The contractor shall send to the Engineer-in-Charge an up-to-date account giving complete 
details of all claims for additional payments to which the contractor may consider himself 
entitled and of all additional work ordered by the Engineer-in-Charge which he has executed 
during the preceding quarter failing which the contractor shall be deemed to have waived his 
right. However, the Engineer-in-charge may authorize consideration of such claims on merits. 
6) Market Rates to be determined shall be on the basis of prevailing rates of Material 
excluding GST (unless mentioned otherwise), Relevant Labour authority rate for Labour, 
market rates of T&P etc. plus 15% towards Contractors’ Profits and Overheads. 
7) The following factors may be considered in the justification of rates on which 
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Contractor’s overhead & profit shall not be applicable: 
a) Buildings and Other Construction Worker Cess as applicable in the state of work place  
b) EPF (Employer Contribution) component, as per EPF act on the portion of labour wages 
c) GST on works contract. 
 
CLAUSE 15A: PRICE ESCALATION 
 
No adjustment of the prices shall be allowed during the period of the contract for works which 
have a period of completion up to 18 months unless the price of any material incorporated in 
the work and/ or wages of labour increases as a direct result of the coming into force of any 
fresh, law or statutory rule or order (but not due to any variation of rate in GST applicable on 
such material(s) being considered under this clause) beyond the prices/wages prevailing at 
the time of the last stipulated date of receipt of tenders. And in case if prices of the above 
mentioned are decreased as a direct result of the events in this para, there shall be 
deductions from the dues of the contractor, the differential amounts so occurring due to price 
variations.  
 

CLAUSE 16: FORECLOSURE OF CONTRACT DUE TO ABANDONMENT OR REDUCTION IN 
SCOPE OF WORK 
1) If at any time after acceptance of the tender, the Chairperson, CSEZA decides to abandon or 

reduce the scope of the works for any reason whatsoever and hence not require the whole or 
any part of the works to be carried out and directs the Secretary -in-Charge to give notice in 
writing to that effect to the contractor, the contractor shall act accordingly in the matter. 

2) The contractor shall have no claim to any payment of compensation or otherwise whatsoever, 
on account of any profit or advantage which he might have derived from the execution of 
the works in full but which he did not derive in consequence of the foreclosure of the 
whole or part of the works. 

3) The contractor shall be paid at contract rates, full amount for works executed at site. 
 

CLAUSE 17: CARRYING OUT PART WORK AT RISK & COST OF CONTRACTOR 
 

1) If contractor: 
 

(a) at any time makes default during execution of work or does not execute any part of 
the work with due diligence and continues to do so even after a notice in writing of 7 
days in this respect from the Engineer-in-Charge as approved by the Secretary-in-
Charge; or 

(b) commits default in complying with any of the terms and conditions of the contract and 
does not remedy it or takes effective steps to remedy it within 7 days even after a 
notice in writing is given in that behalf by the Engineer-in-Charge as approved by the 
Secretary-in-Charge; or 

(c) fails to complete the work(s) or items of work with schedules of completion, on or 
before the date(s) so determined, and does not complete them within the period 
specified in the notice given in writing in that behalf by the Engineer-in-Charge as 
approved by the Secretary-in-Charge, the latter without invoking action under clause 4 
(when contract can be determined) may, without prejudice to any other right or 
remedy against the contractor which have either accrued or accrue thereafter to 
CSEZA, by a notice in writing to take the part work / part incomplete work of any 
item(s) out of his hands and shall have powers to: 
(i) Take possession of the site and any materials, constructional plant, implements, 

stores, etc., thereon; and/or 
(ii) Carry out the part work / part incomplete work of any item(s) by any means at the 
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risk and cost of the contractor. 
 

2) The Secretary-in-Charge on the basis of a report from the Engineer-in-Charge, shall 
determine the amount if any, is recoverable from the contractor for completion of the part 
work/ part incomplete work of any item(s) taken out of his hands and execute at the risk and 
cost of the contractor, the liability of contractor on account of loss or damage suffered by 
CSEZA because of action under this clause shall not exceed 10% of the Contract value of 
the work. 

3) In determining the amount, credit shall be given to the contractor with the value of work 
done in all respect in the same manner and at the same rate as if it had been carried out by 
the original contractor under the terms of his contract, the value of contractor's materials 
taken over and incorporated in the work and use of plant and machinery belonging to the 
contractor. 

4) The value of work done assessed by the Secretary-in Charge after verification of the 
certificate of the Engineer-in-Charge shall be final and conclusive against the contractor 
provided always that action under this clause shall only be taken after giving notice in 
writing to the contractor. Provided also that if the expenses incurred by the CSEZA are less 
than the amount payable to the contractor at his agreement rates, the difference shall not be 
payable to the contractor. 

5) Any excess expenditure incurred or to be incurred by CSEZA in completing the part work/ 
part incomplete work of any item(s) or the excess loss of damages suffered or may be 
suffered by CSEZA as aforesaid after allowing such credit shall without prejudice to any 
other right or remedy available to CSEZA in law or per as agreement be recovered from 
any money due to the contractor on any account, and if such money is insufficient, the 
contractor shall be called upon in writing and shall be liable to pay the same within 30 days. 

6) If the contractor fails to pay the required sum within the aforesaid period of 30 days, the 
Secretary-in-Charge shall have the right to sell any or all of the contractors' unused 
materials, constructional plant, implements, temporary building at site etc. and adjust the 
proceeds of sale thereof towards the dues recoverable from the contractor under the 
contract and if thereafter there remains any balance outstanding, it shall be recovered in 
accordance with the provisions of the contract. 

7) In the event of above course being adopted by the Secretary-in-Charge, the contractor shall 
have no claim to compensation for any loss sustained by him by reason of his having 
purchased or procured any materials or entered into any engagements or made any 
advance on any account or with a view to the execution of the work or the performance of 
the contract. 

 
CLAUSE 18: SUSPENSION OF WORK 

1) The contractor shall, on receipt of the order in writing of the Secretary-in-Charge, (whose 
decision shall be final and binding on the contractor) suspend the progress of the works or 
any part thereof for such time and in such manner as the Secretary-in-Charge may consider 
necessary so as not to cause any damage or injury to the work already done or endanger the 
safety thereof for any of the following reasons:  
a. On account of any default on the part of the contractor or; 
b. For proper execution of the works or part thereof for reasons other than the default of 

the contractor; or 
c. For safety of the works or part thereof. 
d. The contractor shall, during such suspension, properly protect and secure the works to 

the extent necessary and carry out the instructions given in that behalf by the Engineer-
in-Charge. 
While issuing orders/notices under Clause 18(1) above, the Secretary-in Charge shall 
take the opinion of the Engineer-in-Charge into consideration. 
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2) If the suspension is ordered for reasons (a) in sub-para 1) above: , the contract period shall 
be extended to the extent of period of suspension above mentioned. 

3) If the suspension is ordered for reasons (b) and (c) in sub-para 1) above and if the total 
period of all such suspension exceeds thirty days, the contractor shall, be entitled to such 
compensation as the Engineer-in-Charge may consider reasonable in respect of salaries 
and/or wages paid by the contractor to his employees and labour at site, remaining idle 
during the period of suspension, adding thereto 2% to cover indirect expenses of the 
contractor provided the contractor submits his claim supported by details to the Engineer -in 
Charge within fifteen days of the expiry of the period of 30 days. 
 

CLAUSE 19: COMPENSATION IN CASE OF DELAY IN ARRANGEMENTS BY CSEZA 
 

The contractor shall not be entitled to claim any compensation from CSEZA for the loss 
suffered by him on account of delay by CSEZA in making any arrangement/site preparation for 
carrying out the works. 

 
CLAUSE 20: CONTRACTOR TO SUPPLY TOOLS & PLANTS ETC. 

1) The contractor shall provide at his own cost all materials, machinery, tools & plants as 
specified in Additional Conditions of Contract. In addition to this, appliances, implements, 
other plants, ladders, cordage, tackle, scaffolding and temporary works required for the 
proper execution of the work, whether original, altered or substituted and whether 
included in the specifications or other documents forming part of the contract or referred to 
in these conditions or not, or which may be necessary for the purpose of satisfying or 
complying with the requirements of the Engineer-in-Charge (who shall intimate the same to 
the Secretary-in Charge) as to any matter as to which under these conditions he is entitled to 
be satisfied, or which he is entitled to require together with carriage therefore to and from the 
work. 

2) The contractor shall also supply without charge the requisite number of persons with the 
means and materials, necessary for the purpose of setting out works, and counting, 
weighing and assisting the measurement for examination at any time and from time to time 
of the work or materials. 

3) If the Contractor fails to do so, the same may be provided by CSEZA at the expense of 
the contractor and the expenses may be deducted, from any money due to the 
contractor, under this contract or otherwise and/or from his security deposit or the proceeds 
of sale thereof, or of a sufficient portion thereof. 

 
CLAUSE 21: RECOVERY OF COMPENSATION PAID TO WORKMEN 

1) In every case in which by virtue of the provisions sub-section (1) of Section 12, of the 
Workmen’s Compensation Act, 1923, CSEZA is obliged to pay compensation to a 
workman employed by the contractor, in execution of the works, CSEZA will recover from the 
contractor, the amount of the compensation so paid. 

2) Without prejudice to the rights of the CSEZA under subsection (2) of Section 12, of the 
said Act, CSEZA shall be at liberty to recover such amount or any part thereof by 
deducting it from the security deposit or from any sum due by CSEZA to the contractor 
whether under this contract or otherwise. 

 
CLAUSE 22: ENSURING PAYMENT AND AMENITIES TO WORKERS, IF CONTRACTOR 
FAILS 

 
1) ln every case in which by virtue of the provisions of the Contract Labour (Regulation and 

Abolition) Act, 1970, and of the Contract Labour (Regulation and Abolition) Central Rules, 
1971, CSEZA is obliged to pay any amounts of wages to a workman employed by the 



 
NIT No.: CSEZ-CSZA0H(4)/1/2022-SEZ Cochin/1624 dated 15.12.2025 

 

Page 26 of 62  

contractor in execution of the works, or to incur any expenditure in providing welfare and 
health amenities required to be provided under the above said Act and the rules or under 
Contractor’s Labour Regulations, or under the Rules framed by Government from time to 
time for the protection of health and sanitary arrangements for workers, CSEZA will recover 
from the contractor, the amount of wages so paid or the amount of expenditure so 
incurred. 

2) Without prejudice to the rights of the CSEZA under sub-section(2) of Section 20, and sub-
section (4) of Section 21, of the Contract Labour (Regulation and Abolition) Act, 1970, 
CSEZA shall be at liberty to recover such amount or any part thereof by deducting it from 
the security deposit or from any sum due by CSEZA to the contractor whether under this 
contract or otherwise. 

 
CLAUSE 23: LABOUR LAWS TO BE COMPLIED BY CONTRACTOR 

1) The contractor shall obtain a valid license under the Contract Labour (R&A) Act, 1970, and 
the Contract Labour (Regulation and Abolition) Central Rules, 1971, before the 
commencement of the work, and continue to have a valid license until the completion of the 
work. The contractor shall also abide by the provisions of the Child Labour (Prohibition and 
Regulation) Act, 1986. 

2) Any failure to fulfil these requirements shall attract the penal provisions of this contract arising 
out of the resultant non-execution of the work. 

3) No labour below the age of fourteen years shall be employed on the work. 
 

CLAUSE 24: PAYMENT OF WAGES 
 

1) The contractor shall pay to labour employed by him either directly or through subcontractors, 
wages not less than fair wages as defined in the C.P.W.D. Contractor’s Labour Regulations 
or as per the provisions of the Contract Labour (Regulation and Abolition) Act, 1970 and the 
contract Labour (Regulation and Abolition) Central Rules, 1971, wherever applicable. 

2) The contractor shall, notwithstanding the provisions of any contract to the contrary, cause to 
be paid fair wage to labour indirectly engaged on the work, including any labour engaged by 
his sub-contractors in connection with the said work, as if the labour had been immediately 
employed by him. 

3) In respect of all labour directly or indirectly employed in the works for performance of the 
contractor’s part of this contract, the contractor shall comply with or cause to be complied with 
the Contractor’s Labour Regulations made by CSEZA from time to time in regard to payment 
of wages, wage period, deductions from wages recovery of wages not paid and deductions 
unauthorized made, maintenance of wage books or wage slips, publication of scale of wages 
and other terms of employment, inspection and submission of periodical returns and all other 
matters of the like nature or as per the provisions of the Contract Labour (Regulation and 
Abolition) Act, 1970, and the Contract Labour (Regulation and Abolition) Central Rules, 1971, 
wherever applicable. 
 

4) CSEZA shall have the right to deduct from the moneys due to the contractor any sum 
required or estimated to be required for making good the loss suffered by a worker or 
workers by reason of non-fulfilment of the conditions of the contract for the benefit of the 
workers, non-payment of wages or of deductions made from his or their wages which are not 
justified by their terms of the contract or non- observance of the Regulations. 

5) Under the provision of Minimum Wages (Central) Rules, 1950, the contractor is bound to 
allow to the labours directly or indirectly employed in the works one- day rest for 6 days 
continuous work and pay wages at the same rate as for duty. In the event of default, 
CSEZA shall have the right to deduct the sum or sums not paid on account of wages for 
weekly holidays to any labours and pay the same to the persons entitled thereto from any 
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money due to the contractor. 
6) The contractor shall comply with the provisions of the Payment of Wages Act, 1936, 

Minimum Wages Act, 1948, Employees Liability Act, 1938, Workmen’s Compensation Act, 
1923, Industrial Disputes Act, 1947, Maternity Benefits Act, 1961, and the Contractor’s 
Labour (Regulation and Abolition) Act 1970, or the modifications thereof or any other laws 
relating thereto and the rules made thereunder from time to time. 

7) The contractor shall indemnify and keep indemnified CSEZA against payments to be made 
under and for the observance of the laws aforesaid and the C.P.W.D. Contractor’s Labour 
Regulations without prejudice to his right to claim indemnity from his subcontractors. 

8) The laws aforesaid shall be deemed to be a part of this contract and any breach thereof shall 
be deemed to be a breach of this contract. 

9) Whatever is the minimum wage for the time being, or if the wage payable is higher than 
such wage, such wage shall be paid by the contractor to the workmen directly without the 
intervention of Jamadar and that Jamadar shall not be entitled to deduct or recover any 
amount from the minimum wage payable to the workmen as and by way of commission or 
otherwise. 

10) The contractor shall ensure that no amount by way of commission or otherwise is deducted or 
recovered by the Jamadar from the wage of workmen. 

 
CLAUSE 25: SAFETY PROVISIONS 

1) In respect of all labour directly or indirectly employed in the work for the performance of the 
contractor’s part of this contract, the contractor shall at his own expense arrange for the 
safety provisions as per C.P.W.D. Safety Code framed from time to time and shall at his own 
expense provide for all facilities in connection therewith. 

2) In case the contractor fails to make arrangement and provide necessary facilities as 
aforesaid, he shall be liable to pay Rs.200/- for each default, as decided by the Secretary-in 
Charge, and in addition, the latter shall instruct the Engineer-in-Charge to make arrangement 
and provide facilities as aforesaid and recover the entire costs incurred in that behalf from the 
contractor. 

 
CLAUSE 26: HEALTH AND SANITARY ARRANGEMENTS 

 
In respect of all labour directly or indirectly employed in the works for the performance of the 
contractor’s part of this contract, the contractor shall comply with or cause to be complied with 
all the rules framed by Government from time to time for the protection of health and sanitary 
arrangements for workers employed by the CSEZA and its contractors. 

 
CLAUSE 27: PENALTY FOR BREACH OF LABOUR REGULATIONS 

 
1) In the event of the contractor(s) committing a default or breach of any of the provisions of the 

CSEZA, Contractor’s Labour Regulations and Model Rules for the protection of health and 
sanitary arrangements for the workers as amended from time to time or furnishing any 
information or submitting or filing any statement under the provisions of the above 
Regulations and’ Rules which is materially incorrect, he/they shall, without prejudice to any 
other liability, pay to the CSEZA a sum not exceeding Rs.200/- for every default, breach or 
furnishing, making, submitting, filing such materially incorrect statements. 

2) In the event of the contractor(s) defaulting continuously in this respect, the penalty may be 
enhanced to Rs. 500/- per day for each day of default subject to a maximum of 5 per cent of 
the estimated cost of the work put to tender. The decision of the Engineer-in-Charge shall be 
final and binding on the parties. 

3) Should it appear to the CSEZA that the contractor(s) is/are not properly observing and 
complying with the provisions of the C.P.W.D. Contractor’s Labour Regulations and Model 



 
NIT No.: CSEZ-CSZA0H(4)/1/2022-SEZ Cochin/1624 dated 15.12.2025 

 

Page 28 of 62  

Rules and the provisions of the Contract Labour (Regulation and Abolition) Act 1970, and 
the Contract Labour (R& A) Central Rules 1971, for the protection of health and sanitary 
arrangements for work- people employed by the contractor(s) (hereinafter referred as “the 
said Rules”) the CSEZA shall give notice in writing to the contractor(s) requiring that the said 
Rules be complied with and the amenities prescribed therein be provided to the work-people 
within a reasonable time to be specified in the notice. 

4) If the contractor(s) shall fail within the period specified in the notice to comply with 
and/observe the said Rules and to provide the amenities to the work-people as aforesaid, 
the CSEZA shall provide the amenities hereinbefore mentioned at the cost of the 
contractor(s). The contractor(s) shall erect, make and maintain at his/their own expense and 
to approved standards all necessary huts and sanitary arrangements required for his/their 
work-people on the site in connection with the execution of the works, and if the same shall 
not have been erected or constructed, according to approved standards, the CSEZA shall 
give notice in writing to the contractor(s) requiring that the said huts and sanitary 
arrangements be remodeled and/or reconstructed according to approved standards. 

5) If the contractor(s) shall fail to remodel or reconstruct such huts and sanitary arrangements 
according to approved standards within the period specified in the notice, the CSEZA shall 
remodel or reconstruct such huts and sanitary arrangements according to approved 
standards at the cost of the contractor(s). 

 
 

CLAUSE 28: MISCONDUCT OF LABOUR 
 

The Secretary-in- Charge, on the basis of a report from the Engineer-in-Charge may require the 
contractor to dismiss or remove from the site of the work any person or persons in the 
contractors’ employment upon the work who may be incompetent or misconduct himself and 
the contractor shall forthwith comply with such requirements. In respect of maintenance/repair or 
renovation works etc. where the labour have an easy access to the individual houses, the 
contractor shall issue identity cards to the labourers, whether temporary or permanent and he 
shall be responsible for any untoward action on the part of such labour. 

 
CLAUSE 29: PREVENTION OF UNAUTHORIZED ENTRY 

 
It shall be the responsibility of the contractor to see that the facility under maintenance is not 
occupied by anybody unauthorized during his contract period. 

 
CLAUSE 29A: PROHIBITION OF UNAUTHORISED CONSTRUCTION & OCCUPATION 

(1) No unauthorized buildings, construction of structures should be put up by the contractor 
anywhere on the project site, neither any building built by him shall be occupied in un-
authorized manner by him or his staff. 

(2) It shall be the responsibility of the contractor to see that the building under construction is 
not occupied by anybody in un-authorized manner during construction, and is handed 
over to the Engineer-in-Charge with vacant possession of complete building.  If such 
building though completed is occupied illegally, then the Engineer-in-Charge shall have 
the option to refuse to accept the said building/buildings in that position. Any delay in 
acceptance on this account will be treated as the delay in completion and for such delay, 
a levy of compensation up to 5% of tendered value of work may be imposed by the 
Engineer-in-Charge whose decision shall be final both with regard to the justification and 
quantum and shall be binding on the contractor.  

(3) However, the Engineer-in-Charge, through a notice, may require the contractor to remove 
the illegal occupation any time on or before construction and delivery. 
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CLAUSE 30: COMPENSATION PAYABLE 
 

All sums payable by way of compensation under any of these conditions shall be considered 
as reasonable compensation 

 
CLAUSE 31: CHANGES IN FIRM’S CONSTITUTION TO BE INTIMATED 

 
1) Where the contractor is a partnership firm or a company, the previous approval in writing 

of CSEZA shall be obtained before any change is made in the constitution or the 
ownership of the firm. 

2) Where the contractor is an individual or a Hindu undivided family business concern, such 
approval shall be obtained before the contractor enters into any partnership agreement where 
under the partnership firm would have the right to carry out the works hereby undertaken by 
the contractor. 

3) If previous approval as aforesaid is not obtained, the contract shall be deemed to have been 
assigned in contravention of terms and conditions hereof and the same action may be taken, 
and the same consequences shall ensue as provided in the said Clause 4. 

 
CLAUSE 32: EXECUTION OF WORKS 

 
All works shall be executed under the direction of the Engineer-in-Charge as approved by the 
Secretary-in- Charge, who shall be entitled to direct at what point or points and in what manner 
they are to be commenced, and from time to time carried on. 

 
CLAUSE 33: SETTLEMENT OF DISPUTES & ARBITRATION 

 
1) Any dispute, controversy or claims arising out of or relating to this tender or the breach, 

termination or invalidity thereof, shall be settled through following mechanism: 
(a) Firstly, the aggrieved party shall write a letter to the other party detailing its grievances and 

calling upon the other party to amicably resolve the dispute by convening a joint meeting. 
Accordingly, the parties as per their convenience shall jointly convene the said meeting (s), 
wherein minutes of the said meeting(s) shall be prepared and countersigned by all the 
parties. It is mandatory to prepare minutes of meeting(s) and to be countersigned by all 
the parties, irrespective of the outcome of the said meeting(s). 

(b) In the event the parties are unable to reach on any settlement in the said meeting (s), then 
the aggrieved party shall mandatory resort to Pre-litigation mediation mechanism with Kerala 
State Mediation and Conciliation Centre (KSMCC), High Court of Kerala. 

(c) It is only upon failure of the Pre-litigation mediation mechanism with KSMCC, then the 
aggrieved party shall resort to resolution of disputes through arbitration of a Sole Arbitrator. 
The appointing authority of sole Arbitrator shall be Chairperson, CSEZA, to which neither of 
the parties have objection nor they shall ever object. 

2) Subject to the parties agreeing otherwise, the arbitration proceedings shall be conducted in 
accordance with the provisions of the Indian Arbitration and Conciliation Act, 1996 (amended 
as on date). 

3) The place/seat of arbitration shall be Ernakulam, Kerala and any award whether interim or 
final, shall be made, and shall be deemed for all purposes between the parties to be made, in 
Ernakulam, Kerala. The arbitral procedure shall be conducted in English Language and any 
awards shall be rendered in English. The Procedural Law of the arbitration shall be Indian 
Law. The award of the arbitrator shall be final and conclusive and binding upon the Parties. 

4) The Contract and any dispute or claim arising out of or in connection with it or its subject 
matter or formation (including non-contractual disputes or claims) shall be governed by 
and construed in accordance with the laws of India and the Parties submit to sole & 
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exclusive jurisdiction of Courts in Kerala. 
 
CLAUSE 34: CONTRACTOR TO INDEMNIFY CSEZA AGAINST PATENT RIGHTS 

1) The contractor shall fully indemnify and keep indemnified the CSEZA against any action, 
claim or proceeding relating to infringement or use of any patent or design or any 
alleged patent or design rights and shall pay any royalties which may be payable in 
respect of any article or part thereof included in the contract. 

2) In the event of any claims made under or action brought against CSEZA in respect of any 
such matters as aforesaid, the contractor shall be immediately notified thereof and the 
contractor shall be at liberty, at his own expense, to settle any dispute or to conduct any 
litigation that may arise therefrom, 

 
CLAUSE 35: ACTION IN CASE WORK NOT DONE AS PER SPECIFICATIONS 
1. All works under or in course of execution or executed in pursuance of the contract, shall at 
all times be open and accessible to the inspection and supervision of the Engineer-in-charge, his 
authorized subordinates in charge of the work and all the superior officers, officer of the Quality 
Assurance Unit of the CSEZA or any organization engaged by the CSEZA for Quality Assurance 
and of the Chief Technical Examiner’s Office, and the contractor shall, at all times, during the 
usual working hours and at all other times at which reasonable notice of the visit of such 
officers has been given to the contractor, either himself be present to receive orders and 
instructions or have a responsible agent duly accredited in writing, present for that purpose. 
Orders given to the Contractor’s agent shall be considered to have the same force as if they had 
been given to the contractor himself. 
2. If it shall appear to the Engineer-in-charge or his authorized subordinates in-charge of 
the work or to the officer of Quality Assurance or his subordinate officers or the officers 
of the organization engaged by the   CSEZA for Quality  
3. Assurance or to the Chief Technical Examiner or his subordinate officers, that     any work 
has been executed with unsound, imperfect, or unskilful workmanship, or with materials or 
articles provided by him for the execution of the work which are unsound or of a quality inferior to 
that contracted or otherwise not in accordance with the contract, the contractor shall, on demand 
in writing which shall be made within twelve months of the completion of the work from the 
Engineer-in-Charge specifying the work, materials or articles complained of notwithstanding that 
the same may have been passed, certified and paid for forthwith rectify, or remove and 
reconstruct the work so specified in whole or in part, as the case may require or as the case may 
be, remove the materials or articles so specified and provide other proper and suitable materials 
or articles at his own charge and cost. In the event of the failing to do so within a period specified 
by the Engineer-in-Charge in his demand aforesaid, then the contractor shall be liable to pay 
compensation at the same rate as under clause of the contract (for non- completion of the work in 
time) for this default. In such case the Engineer-in- Charge may not accept the item of work at the 
rates applicable under the contract but may accept such items at reduced rate as the Engineer in 
charge may consider reasonable during the preparation of on account bills or final bill if the item 
is so acceptable without detriment to the safety and utility of the item and the structure or he may 
reject the work outright without any payment and/or get it and other connected and incidental 
items rectified, or removed and re-executed at the risk and cost of the contractor. Decision of the 
Engineer-in-Charge to be conveyed in writing in respect of the same will be final and binding on 
the contractor. 
  
CLAUSE 35A:  ACTION IN CASE OF BAD WORK 

 If it shall appear to the Engineer-in-Charge or his authorized representative in charge of the 
work or to the Chief Technical Examiner or to any other inspecting agency of Government/ 
State Government/  Owner where the work is being executed, that any work has been 
executed with unsound, imperfect, or unskilful workmanship or with materials of any inferior 



 
NIT No.: CSEZ-CSZA0H(4)/1/2022-SEZ Cochin/1624 dated 15.12.2025 

 

Page 31 of 62  

description, or that any materials or articles provided by him for the execution of the work are 
unsound or of a quality inferior to that contracted for or otherwise not in accordance with the 
contract, the contractor shall on demand in writing which shall be made within twelve months of 
the completion of the work from the Engineer-in-Charge specifying the work, materials or 
articles complained of notwithstanding that the same may have been passed, Certified and paid 
for forthwith rectify, or remove and reconstruct the work so specified in whole or in part as the 
case may require or as the case may be, remove the materials or articles so specified and 
provide other proper and suitable materials or articles at his own proper charge and cost, and in 
the event of his failing to do so within a period to be specified by the Engineer-in-Charge in his 
demand aforesaid while the contractor failure to do so shall continue, the Engineer-in-
Charge may rectify or remove and re-execute the work or remove and replace with others, the 
material or articles complained of as the case may be at the risk and expense in all respects of 
the contractor. 

 
CLAUSE 36: ACTION WHERE NO SPECIFICATIONS ARE SPECIFIED 

 
In the case of any class of work for which there is no such specifications as referred to in 
the Scope of Work, such work shall be carried out in accordance with the Additional 
Conditions of Contract or in accordance with the instructions and requirements of the Engineer-in-
Charge under the directions of the Secretary-in- Charge. 

 
CLAUSE 37: WITHOLDING AND LIEN IN RESPECT OF SUM DUE FROM CONTRACTOR 

1) Whenever any claim or claims for payment of a sum of money arises out of or under the 
contract or against the contractor, CSEZA shall be entitled to withhold and also have a lien to 
retain such sum or sums in whole or in part from the security, if any deposited by the 
contractor and for the purpose aforesaid, CSEZA shall be entitled to withhold the security 
deposit, if any, furnished as the case may be and also have a lien over the same pending 
finalization or adjudication of any such claim. 

2) In the event of the security being insufficient to cover the claimed amount or amounts or if no 
security has been taken from the contractor, CSEZA shall be entitled to withhold and have 
a lien to retain to the extent of such claimed amount or amounts referred to above, from 
any sum or sums found payable or which may at any time thereafter become payable to the 
contractor under the same contract or any other contract with CSEZA or any contracting 
person through CSEZA pending finalization of adjudication of any such claim. 

3) It is an agreed term of the contract that the sum of money or moneys so withheld or retained 
under the lien referred to above by CSEZA will be kept withheld or retained as such by 
CSEZA till the claim arising out of or under the contract is determined by the arbitrator(if the 
contract is governed by the arbitration clause) by the competent court, as the case may be 
and that the contractor will have no claim for interest or damages whatsoever on any 
account in respect of such withholding or retention under the lien referred to above and 
duly notified as such to the contractor. 

4) For the purpose of this clause, where the contractor is a partnership firm or a limited 
company, CSEZA shall be entitled to withhold and also have a lien to retain towards 
such claimed amount or amounts in whole or in part from any sum found payable to any 
partner/limited company as the case may be, whether in his individual capacity or 
otherwise. 

5) CSEZA shall have the right to cause an audit and technical examination of the works and the 
final bills of the contractor including all supporting vouchers, abstract, etc., to be made after 
payment of the final bill. 

6) If as a result of such audit and technical examination any sum is found to have been 
overpaid in respect of any work done by the contractor under the contract or any work 
claimed to have been done by him under the contract and found not to have been 
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executed, the contractor shall be liable to refund the amount of over-payment and it 
shall be lawful for CSEZA to recover the same from him in the manner prescribed in sub-
clause (1) of this clause or in any other manner legally permissible. 

7) If it is found that the contractor was paid less than what was due to him under the contract in 
respect of any work executed by him under it, the amount of such under payment shall be 
duly paid by CSEZA to the contractor, without any interest thereon whatsoever. 
Provided that the CSEZA shall not be entitled to recover any sum overpaid, nor the contractor 
shall be entitled to payment of any sum paid short where such payment has been 
agreed upon in writing between the CSEZA on the one handand the contractor on the 
other under any term of the contract permitting payment for work after assessment by 
CSEZA. 

 
CLAUSE 38: LIEN IN RESPECT OF CLAIMS IN OTHER CONTRACTS 

 
1) Any sum of money due and payable to the contractor (including the security deposit 

returnable to him) under the contract may be withheld or retained by way of lien by 
CSEZA or any other contracting person or persons through CSEZA against any claim of 
CSEZA or such other person or persons in respect of payment of a sum of money arising out 
of or under any other contract made by the contractor with CSEZA or with such other person 
or persons. 

2) It is an agreed term of the contract that the sum of money so withheld or retained under this 
clause by CSEZA will be kept withheld or retained as such by CSEZA or till his claim arising 
out of the same contract or any other contract is either mutually settled or determined by the 
arbitration clause or by the competent court, as the case may be and that the contractor 
shall have no claim for interest or damages whatsoever on this account or on any other 
ground in respect of any sum of money withheld or retained under this clause and duly 
notified as such to the contractor. 

 
CLAUSE 39: EMPLOYMENT OF TECHNICAL STAFF AND EMPLOYEES 

Contractors Superintendence, Supervision, Technical Staff & Employees 
1) All the provisions applicable to the principal technical representative under the Clause will 

also be applicable to other technical representative(s). The principal technical representative 
and other technical representative(s) shall be present at the site of work for supervision at all 
times when any activity under this contract is in progress and also present 
himself/themselves, as required, to the Engineer- in-Charge and/or his designated 
representative to take instructions. 

2) Instructions given to the principal technical representative or other technical representative(s) 
shall be deemed to have the same force as if these have been given to the contractor. 

3) The principal technical representative and other technical representative(s) shall be actually 
available at site fully during all stages of execution of work, during recording/checking/test 
checking of measurements of works and whenever so required by the Engineer-in-Charge 
and shall also note down instructions conveyed by the Engineer-in-Charge or his 
designated representative(s) in the site order book and shall affix his/their signature in token 
of noting down the instructions and in token of acceptance of measurements/ checked 
measurements/ test checked measurements. 
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4) The contractor shall provide and employ on the site only such technical assistants as are 
skilled and experienced in their respective fields and such foremen and supervisory staff as 
are competent to give proper supervision to the work as per this tender. The contractor shall 
provide and employ skilled, semiskilled and unskilled labour as is necessary for proper and 
timely execution of the work. 

5) The Engineer-in-Charge shall have powers to object to and require the contractor to remove 
from the works any person who in his opinion misconducts himself, or is incompetent or 
negligent in the performance of his duties or whose employment is otherwise considered 
by the Engineer-in-Charge to be undesirable. Such person shall not be employed again at 
works site without the written permission of the Engineer-in Charge and the persons so 
removed shall be replaced as soon as possible by competent substitutes. 

 
Notwithstanding anything to the contrary, the Engineer-in Charge shall exercise his powers under 
Clause 41 above after due intimation and approval form the Secretary -in-Charge. 
 

CLAUSE 40: LEVY / TAXES PAYABLE BY CONTRACTOR 
 

1) GST, Building and other Construction Workers Welfare Cess or any other tax, levy or Cess in 
respect of input for or output by this contract shall be payable by the contractor and CSEZA 
shall not entertain any claim whatsoever in this respect. 

2) If pursuant to or under any law, notification or order, any royalty, cess or the like becomes 
payable by the CSEZA to the State Government, Local authorities in respect of any material 
used by the contractor in the works, then in such a case, it shall be lawful to the CSEZA and 
it will have the right and be entitled to recover the amount paid in the circumstances as 
aforesaid from dues of the contractor 

 
CLAUSE 41: CONDITIONS FOR REIMBURSEMENT OF LEVY/TAXES 

 
1) All tendered rates shall be exclusive of all taxes, cess and levies including Goods & Service 

Tax payable under respective statutes. However, if any further tax or levy or cess is imposed 
by Statute, for which the contractor has no input tax credit or such benefits, after the last 
stipulated date for the receipt of tender including extensions if any and the contractor 
thereupon necessarily and properly pays such taxes/levies/cess, the contractor shall be 
reimbursed the amount so paid, provided such payments, if any, is not, in the opinion of the 
CSEZA attributable to delay in execution of work within the control of the contractor. 

2) The contractor shall keep necessary books of accounts and other documents for the 
purpose of this condition as may be necessary and shall allow inspection of the same by a 
duly authorized representative of the CSEZA and/or the Engineer- in-Charge and shall also 
furnish such other information/document as the Secretary-in-Charge may require from time to 
time. 

3) The contractor shall, within a period of 30 days of the imposition of any such further tax or 
levy or cess, give a written notice thereof to the Secretary in-Charge that the same is given 
pursuant to this condition, together with all necessary information relating thereto. 

 
CLAUSE 42: TERMINATION OF CONTRACT ON DEATH OF CONTRACTOR 
 
Without prejudice to any of the rights or remedies under this contract, if the contractor dies, the 
CSEZA shall have the option of terminating the contract without compensation to the contractor. 
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CLAUSE 43: IF RELATIVE WORKING IN CSEZA THEN THE CONTRACTOR NOT ALLOWED 
TO TENDER 
1) The contractor shall not be permitted to tender for works in the CSEZA if his near relative is 

posted in CSEZA and is responsible for award and execution of contracts in which he 
participates. He shall also intimate the names of persons who are working with him in any 
capacity or are subsequently employed by him and who are near relatives to any Officer in 
the CSEZA. 

2) Any breach of this condition by the contractor would render him liable to be debarred from 
tendering in CSEZA. 

 
NOTE: By the term “near relatives” is meant wife, husband, parents and grandparents, children 
and grandchildren, brothers and sisters, uncles, aunts and cousins and their corresponding in-
laws. 

 
CLAUSE 44: NO GAZETTED OFFICER TO WORK AS CONTRACTOR WITHIN ONE 
YEAR OF RETIREMENT 
No Officer of gazetted rank or other gazetted officer employed in administrative duties in 
department of the Government of India shall work as a contractor or employee of a contractor 
for a period of one year after his retirement from government service without the previous 
permission of Government of India in writing. This contract is liable to be cancelled if either the 
contractor or any of his employees is found at any time to be such a person who had not 
obtained the permission of Government of India as aforesaid, before submission of the 
tender or engagement in the contractor’s service, as the case may be. 

 
CLAUSE 45: COMPENSATION DURING WAR LIKE SITUATION 

The work (whether fully constructed or not) and all materials, machines, tools and plants, 
scaffolding, temporary buildings and other things connected therewith shall be at the risk of 
the contractor until the work has been delivered to the Secretary-in-Charge and a certificate 
from the Engineer-in Charge to that effect is obtained. In the event of the work or any materials 
properly brought to the site for incorporation in the work being damaged or destroyed in 
consequence of hostilities or warlike operation, the contractor shall when ordered (in writing) by 
the Engineer-in- Charge, acting under the directions of the Secretary-in-Charge, to remove any 
debris from the site, collect and properly stack or remove in store all serviceable materials 
salvaged from the damaged work 
 

CLAUSE 46: APPRENTICES ACT PROVISIONS TO BE COMPLIED WITH 
The contractor shall comply with the provisions of the Apprentices Act, 1961 and the rules and 
orders issued thereunder from time to time. If he fails to do so, his failure will be a breach of 
the contract and the CSEZA may, in his discretion, cancel the contract. The contractor shall 
also be liable for any pecuniary liability arising on account of any violation by him of the 
provisions of the said Act. 

 
CLAUSE 47: RELEASE OF SECURITY DEPOSIT AFTER LABOUR CLEARANCE 

Security Deposit of the work shall not be refunded till the contractor produces a clearance 
deposit after labour certificate from the Labour Officer. As soon as the work is virtually 
complete, the contractor shall apply for the clearance certificate to the Labour Officer under 
intimation to the Secretary-in-Charge. The Secretary -in-Charge, on receipt of the said 
communication, shall write to the Labour Officer to intimate if any complaint is pending against 
the contractor in respect of the work. If no complaint is pending, on record till after 3 months 
after completion of the work and/or no communication is received from the Labour Officer to this 
effect till six months after the date of completion, it will be deemed to have received the 
clearance certificate and the Security Deposit will be released if otherwise due. 
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CLAUSE 48: DEFECTS LIABILITY PERIOD 

 
The contractor shall be responsible for the rectification of defects in the works for a period 
twenty-four (24) months from the date of taking over of the works by the CSEZA or clients 
whichever is later. Any defects discovered and brought to the notice of the contractor forthwith 
shall be attended to and rectified by him at his own cost and expense. In case the contractor fails 
to carry out these rectifications, the same may without prejudice to any other right or remedy 
available, be got rectified by CSEZA at the cost and expense of the contractor. 

 
CLAUSE 49: TIME ESSENCE OF CONTRACT & EXTENSION FOR DELAY 

 
1) Time shall be the essence of the contract and contractor shall ensure the completion of the 

entire work within the stipulated time of completion. The time allowed for execution of the 
Works as specified in the tender or the extended time in accordance with these conditions 
shall be the essence of the contract. The execution of the works shall commence from such 
time period as mentioned in tender or the date on which the Engineer-in-Charge issues 
written orders to commence the work. If the Contractor commits default in commencing the 
execution of the work as aforesaid, the CSEZA shall without prejudice to any other right or 
remedy available in law, be at liberty to forfeit the Performance Guarantee absolutely. 

2) The Critical milestones to be achieved during execution of the contract within overall 
scheduled completion period and the amount to be withheld in case of non-achievement of 
the same are as stated in the tender or as scheduled by the Engineer-in-Charge in writing. 

3) If the work(s) be delayed by any of the following events/eventualities which directly or 
indirectly make it legally or physically impossible to carry-on of supplies or execution of 
works on the site, and which are unforeseeable or unusual as per norms/trends/practices in 
the trade: 

(i) Force-Majeure or 
(ii) Abnormally bad weather, or 
(iii) Serious loss or damage by fire, or  
(iv) Civil commotion, Rioting, WAR or local commotion of workmen, strike or lockout, affecting 

any or the trades employed on the work, or other similar issues of Law & Order, 
(v) Delay on the part of other contractors or tradesmen engaged by Engineer-in-Charge in 

executing work not forming part of the Contract, or 
(vi) Non-availability of stores, which are responsibility of the CSEZA or, Lack of statutory 

approvals, that are beyond the scope of works of the contractor 
(vii) Non-availability or break down of tools and plant to be supplied or supplied by CSEZA or, 
(viii) Any other cause which, in the absolute discretion of the CSEZA, is beyond the Contractor’s 

control, then upon the happening of any such event causing delay, the Contractor shall 
immediately give notice thereof in writing to the Engineer-in-Charge within 07 days but shall 
nevertheless use constantly his best endeavour to prevent or make good the delay and shall 
do all that may be reasonably required to the satisfaction of the Engineer-in-Charge to 
proceed with the works. 

4) Request for rescheduling of Milestones and extension of time, to be eligible for 
consideration, shall be made by the Contractor in writing within fourteen days of the 
happening of the event causing delay along with the reasons in the prescribed form. The 
Contractor may also, if practicable, indicate in such a request the period for which 
rescheduling of Milestones/ extension is desired. In any such case CSEZA may give a fair 
and reasonable extension of time for completion of work/rescheduling of Milestone(s). Such 
extension shall be communicated to the Contractor by the Engineer-in-Charge in writing 
within a reasonable time from the receipt of such request. Non application by the contractor 
for extension of time/rescheduling of Milestone(s) shall not be a bar for giving a fair and 
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reasonable extension/rescheduling of Milestone(s) by the Engineer-in-Charge and the 
extension of time/rescheduling of Milestone(s) so given by the Engineer-in-Charge shall be 
binding on the contractor. 

5) Contractor shall mobilize and employ sufficient resources for completion of all the works as 
indicated in the schedule/millstones. No additional payment will be made to the contractor for 
any multiple shift work or other incentive methods contemplated by him in his work schedule 
even though the time schedule is approved by the Engineer-in-Charge. 

6) During the currency of the work the contractor is expected to adhere to the time schedule on 
mile stone and total completion and this adherence will be a part of Contractor’s 
performance under the contract. The reviews may be undertaken at the discretion of 
Engineer-in-charge either as a periodical appraisal measure or when the quantum of work 
order on the contractor is substantially changed through deviation orders or amendments. 
The review shall be held at site or any of the offices of CSEZA/consultant at the sole 
discretion of CSEZA. The contractor will adhere to the revised schedule thereafter. The 
approval to the revised schedule resulting in a completion date beyond the stipulated date of 
completion shall not automatically amount to a grant of extension of time to the contractor. 
The photographs of the project taken on last day of every month indicating progress of work 
(in soft copies) shall be attached along with the physical progress reports to be submitted to 
Engineer-in-charge. 

 
CLAUSE 50: TESTS AND INSPECTION 
 
The contractor shall carry out the various mandatory tests as per specifications and the technical 
documents that will be furnished to him during the performance of the work. All the tests on 
materials, as recommended by CPWD, MORTH and relevant Indian Standard Codes or other 
standard specifications (including all amendments current at the last date of submission of tender 
documents) shall be got carried out by the contractor at the field-testing laboratory or outside 
laboratories, at the direction of the CSEZA. All testing charges, expenses etc. shall be borne by the 
contractor. All the tests, either on the field or outside laboratories concerning the execution of the 
work and supply of materials shall be got carried out by the contractor or CSEZA at the cost of the 
Contractor. 

 
CLAUSE 51: INSURANCE 

1) Requirements 
 

Before commencing execution of works, it shall be obligatory for the contractor to obtain at his 
own cost stipulated insurance cover under the following requirements: 
(a) Contractor’s all risk and Third Party Cover. 
(b) Liability under the workmen’s compensation Act, 1923, Minimum Wages Act, 1948 

and Contract Labour (Regulation and Abolition) Act, 1970. 
(c) Accidents to staff, Officers, Supervisors and others who are not governed by workmen’s 

compensation Act. 
(d) Damage to material, machinery and works due to fire theft etc. 
(e) Any other risk to be covered by insurance as may be specified by the CSEZA in this   

tender. 
 

The contractor has to produce the copies of the insurance policies as above to the Secretary in-
Charge before the payment of first Running Account Bill. The insurance policies of the 
replaced/substituted personnel shall also be mandatorily produced before the subsequent 
Running Account Bill. 
2) Currency of Policy 
The policies shall remain in force throughout the period of execution of the works. The 
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contractor shall, whenever called upon, produce to the Engineer-in- Charge or his 
representative the various insurance policies obtained by him as also the rates of premia 
paid by him to ensure that the polices indeed continue to be in force. If the contractor fails to 
effect or keep in force or provide adequate cover in the insurance policies mentioned in the 
Clause 46(1) or any other insurance he might be required to effect under the contract, then in 
such cases, CSEZA may effect and keep in force any such insurance or further insurance and 
the cost and expenses incurred by him in this regard shall be deductible from payments due to 
the contractor or from the contractor’s performance security. 

 
CLAUSE 52: BILLING AND PAYMENT 

1) Contract value shall be paid in equal monthly installments. 
2) Bills shall be submitted by the contractor in the first week of following month. All the 

applicable deductions will be made from each bill. 
3) All the tax applicable in respect of this contract shall be payable by the Contractor and 

CSEZA will not entertain any claim whatsoever in respect of the same. All billing by the 
Contractor should be in the name of “Chairperson, CSEZA , CSEZ Administrative Building, 
Kakkanad, Cochin- 682037” bearing the GSTIN: 32AAAGC0659L1ZL”. 

4) It is clearly agreed and understood by the contractor that, notwithstanding anything to the 
contrary that may be stated in the agreement between CSEZA and the contractor; the 
contractor shall become entitled to payment for the work subject to the condition that the 
Contractor complete the work strictly as per specifications in the scope of work and to the 
subjective satisfaction of CSEZA. 

5) The interim/monthly and final bills of the Contractor shall be approved/passed by the 
Secretary in-Charge subject to the verification of certification from the Engineer-in-Charge of 
work recorded in the Registers mentioned in this tender proving the successful completion 
of each/final schedules of work by the contractor. 

6) The amount admissible (part/full), in such bill, shall be paid within 30 days, subject to 
conditions in sub clause (5) above, from the date of presentation of the bills by the 
Contractor to the Engineer-in-Charge, provided the bills submitted are complete in all 
respects, as per the specifications of CSEZA. 

7) All interim payments shall be regarded as payment by way of advances against final 
payment only and shall not preclude the requiring of bad, unsound and imperfect or 
unskilled work to be rejected, removed, taken away and reconstructed or re-erected. Any 
certificate given by the Engineer-in-Charge relating to the work done or materials delivered 
forming part of such payment, may be modified or corrected by any subsequent such 
certificate(s) or by the final certificate and shall not by itself be conclusive evidence that any 
work or materials to which it relates is/are in accordance with the contract and 
specifications. Any interim payment, or any part thereof shall not in any respect conclude, 
determine or affect in any way rights of CSEZA under the contract or any of such payments 
be treated as final settlement and adjustment of accounts or in any way vary or affect the 
contract. 

8) Pending consideration of extension of date of completion, interim payments shall continue 
to be made as herein provided without prejudice to the right of the CSEZA to take 
action under the terms of this contract for delay in the completion of work, if the extension 
of date of completion is not granted by the competent authority. 

9) No running account payments shall be made for the work till the applicable labour 
licenses, registration with EPFO, ESIC and BOCW Welfare Board, whatever applicable are 
submitted by the Contractor to the Engineer-in-Charge. 
 

 
For & on behalf of Tenderer 
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SCOPE OF WORK 
 

The scope of this tender includes Replacement of Batteries and battery charger installed at 110 kV 
Sub Station of CSEZA, Kakkanad The major activities under this scope are as follows: 
 

1. Mandatory Buyback Quotation 

The vendor shall mandatorily include a buyback offer for the existing battery banks and charger 

as part of the quotation. Offers submitted without a buyback proposal will be deemed non-

compliant and will not be considered for evaluation. 

2. Scope of Supply and Replacement 

The scope of this quotation includes the replacement of the following: 

 One (1) 120V battery bank 

 Three (3) 30V battery banks 

 Six (6) individual batteries 

 One (1) 110V Float-cum-Boost Charger (FCBC) 

The vendor shall supply and install new units for each of the above-mentioned components. All 

associated accessories, mounting hardware, cables, interconnects, and auxiliary equipment required for 

the successful installation and commissioning of the system shall be included within the vendor's scope 

of supply. The quoted price shall be comprehensive and inclusive of all such accessories. No additional 

claims for components or accessories will be entertained under any circumstances. 
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TECHNICAL SPECIFICATIONS 
 

VRLA Battery Bank System with Mounting Stand, Insulators, and Interconnections 
For Systems Rated: 
 

 System A: 110V DC, 120Ah (55 cells × 2V) 
 System B: 30V DC, 100Ah (15 cells × 2V) 

 
1. General Overview 

 
This specification covers the supply, installation, interconnection, testing, and commissioning of 
Sealed Maintenance-Free (SMF), Valve Regulated Lead Acid (VRLA) battery banks, complete with 
powder-coated battery stands, porcelain/epoxy insulators, and interconnecting busbars or flexible 
insulated cables/leads. The complete assembly shall be suitable for reliable and safe operation in 
industrial indoor environments with ambient temperatures up to 50°C. 
 
2.      System Configuration 
 

Parameter System A – 110V System B – 30V 

Battery Type 
VRLA (Valve Regulated Lead 

Acid), SMF 
VRLA (Valve Regulated Lead 

Acid), SMF 

No. of Cells 55 (2V per cell) 15 (2V per cell) 

Nominal System 
Voltage 

110V DC 30V DC 

Rated Capacity 120Ah at 27°C 100Ah at 27°C 

Cell Capacity 
As per manufacturer (matched 

per system rating) 
  

Discharge 
Characteristics 

Compliant with IS 15549 / IEC 
60896-21/22 

  

 
3. Battery Cell Construction Requirements 
 
 Type: Sealed, maintenance-free, flame-retardant ABS/PP casing (UL94-V0 preferred) 
 Design Life: Minimum 10 years at 27°C (float operation) 
 Float Voltage: 2.23–2.27V per cell 
 Boost Voltage: 2.4–2.45V per cell 
 Ventilation: Valve-regulated pressure relief system 
 Standards Compliance: 

o IS 15549 
o IEC 60896-21/22 
o ISO 9001 / 14001 / 45001 certified manufacturer 

 
4. Mounting Stand & Insulators 

 
4.1 Battery Stand 

 Material: Cold-rolled steel, minimum thickness 2.0 mm 
 Coating: Epoxy powder-coated (RAL7035 or equivalent) 
 Type: 

o System A: Floor-mounted, two-tier or multi-tier configuration 
o single-tier floor stand 

 Design Load: Adequate to support total battery weight + 25% margin 
 Mounting Hardware: Stainless steel fasteners (A2 grade or better) 

4.2 Insulators 
 Type: Epoxy or porcelain post-type 
 Rating: Minimum 150% of DC system voltage with leakage creepage as per IEC 60112 
 Mounting: Located under busbars/leads to ensure mechanical and dielectric support 
 Colour Coding: Red for positive, black for negative polarity (optional) 
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5. Electrical Interconnections 
 

5.1 Intercell Connectors 
 

 Material: Lead-coated copper / tinned copper busbars or flexible insulated copper cables 
 Size: Sized for 1.5× the rated current carrying capacity (minimum) 
 Installation Type: 

o Rigid busbars with insulated sleeves and heat shrink, or 
o Flexible leads with crimped lugs and color-coded sleeves 

 Voltage Drop: <1% across complete interconnection under full load 
 Protection: Transparent PVC covers or insulative shields on busbars 

 
5.2 Terminal Hardware 

 Lugs: Tinned copper, heavy-duty crimp type 
 Fasteners: Stainless steel bolts, nuts, and washers (minimum M6 or as per OEM) 
 Torque Wrench Use: Mandatory during installation (with final torque values recorded) 

 
6.  Safety & Installation Requirements 

 
 All components shall be installed in a well-ventilated indoor battery room/cubicle. 
 Adequate clearances (≥25 mm between cells and ≥50 mm between tiers) shall be 

maintained for heat dissipation. 
 Cell polarities shall be clearly marked and verified during installation. 
 Anti-spark, corrosion-resistant terminal grease shall be applied post-assembly. 
 Insulating mats conforming to IS 15652 shall be provided in front of battery banks. 

 
7    Testing & Commissioning 

 Pre-dispatch inspection of batteries at manufacturer’s works (optional, if specified). 
 Site testing for: 

o Open circuit voltage of each cell 
o IR value of battery terminals to ground 
o Float voltage of complete string 

 Battery bank to be charged as per standard commissioning procedure: 
o Boost mode charging at 2.4–2.45V/cell until stabilized 
o Transition to float mode at 2.25V/cell 

 
8.   Documentation & Warranty 

 Manufacturer shall provide: 
o Test certificates 
o Warranty certificates (minimum 2 years, preferably 3 years) 
o Operation and maintenance manual 

o GA drawings of stand, interconnects, and layout 
 
Specification for 12V Tubular Lead-Acid Battery (for UPS Applications) 
1. Battery Type 

 Type: Lead Acid Tubular Battery 
 Voltage: 12 Volts 
 Technology: Flooded Lead Acid  
 Design: Tubular Positive Plate Technology for deep discharge cycles 

2. Capacity 
 Rated Capacity at C10 (27°C): 

o 120 Ah 
3. Construction 

 Positive Plate: Tubular – Low antimony lead alloy, pressure die-cast, pasted with active 
material 

 Negative Plate: Flat pasted type 
 Separator: Microporous PVC or synthetic non-woven fabric 
 Electrolyte: Diluted Sulphuric Acid (specific gravity ~1.240 to 1.250 @27°C) 
 Container Material: PPCP (Polypropylene Co-polymer), heat-sealed and acid-resistant 
 Vent Plugs: Float or micro-porous ceramic vent plugs to minimize acid fumes 
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4. Electrical Performance 
 Cycle Life: Minimum 1200 cycles @ 80% Depth of Discharge (DOD) 
 Self-Discharge: Less than 3% per month at 27°C 
 Charge Voltage (Bulk/Boost): 14.2V to 14.6V 
 Float Voltage: 13.5V to 13.8V 
 Charging Current: 10% of Ah rating (C10) 

5. General Characteristics 
 Terminal Type: L-type heavy-duty lead terminals or bolt type 
 Polarity: Clearly marked with "+" and "−" symbols 
 Handles: Integrated handles for lifting and easy installation 

6. Environmental Conditions 
 Operating Temperature Range: 0°C to 45°C 
 Storage Temperature: −10°C to +50°C (dry, charged state) 
 Installation Location: Well-ventilated area 

7. Compliance and Certification 
 IS 13369:1992 (or latest) – Indian Standard for Tubular Stationary Cells 
 ISO 9001 / ISO 14001 certified manufacturer 
 CE certified (if imported) 
 ROHS compliant (for eco-friendliness) 

8. Warranty 
Minimum Warranty: 3 years full replacement (extendable up to 5 years for premium models) 

9. Make / Brands 
           OEM Brands: Exide, Luminous, Amaron, HBL, Okaya, Amco, Su-Kam  
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Float-Cum-Boost Battery Charger (FCBC) 
 

For VRLA Battery Systems – 110V (55 Cells, 35/50A) 
 
1. General Overview 

 
The equipment specified herein comprises a fully automatic, microprocessor-controlled Float-cum-
Boost Battery Charger (FCBC) engineered for continuous-duty operation in high-temperature 
tropical environments (ambient temperature up to 50°C). The FCBC shall be capable of charging 
Valve-Regulated Lead Acid (VRLA), Sealed Maintenance-Free (SMF) battery banks and 
simultaneously supplying regulated DC power to the connected load. 

 System Configuration: 
o Output Voltage: 110V DC (55 cells × 2V) 
o Output Current: 35A nominal (float) / 50A maximum (boost) 

 
2.  System Configuration Parameters 
 

Parameter Specification 

Charger Type Float-Cum-Boost, dual-mode operation 

Battery Type VRLA, SMF 

Number of Cells 55 cells (2V each) 

Nominal Output Voltage 110V DC 

Battery Capacity 120 Ah 

Output Current 
(Float/Boost) 

35A / 50A 

Input Supply 415V ±10%, 3-phase, 50Hz ±5% 

Charger Topology SCR-controlled or SMPS  

Operating Temperature 0°C to +50°C continuous 
 
3. Charger Operating Modes & Regulation 
 
3.1    Float Mode 

 Maintains battery voltage at ~2.25V/cell under normal operation. 
 Output Voltage Range: 124–126V DC 
 Keeps battery fully charged and ready under standby conditions. 

3.2   Boost Mode 
 Used after deep discharge to rapidly recharge battery. 
 Output Voltage Range: 135–140V DC (2.45–2.55V/cell) 
 Auto/manual initiation based on battery terminal voltage thresholds. 

3.3   Automatic Mode Transition 
 Microprocessor-based logic governs transition between modes. 
 Manual override is available. 
 In-built protections prevent overcharging and thermal stress. 

3.4   Voltage and Current Regulation 
 Output Voltage Regulation: ±1% from no load to full load 
 Ripple Voltage: ≤2% RMS or 100mV, whichever is lower 
 Programmable electronic current limit for safe boost charging 
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4.  Construction and Design 
Feature Description 

Charger Architecture SCR-controlled thyristor / SMPS (as specified) 

Transformer Copper-wound, Class H insulation, multiple taps 

Tap Changer Automatic tap selection (for SCR systems) 

Cooling Method Natural / Forced-air cooled as per thermal load 

Enclosure Type Floor-mounted, IP42 or better, vermin/dust resistant 

Material & Finish Sheet steel, epoxy powder-coated (RAL7035) 
 
5.    Electrical Protections 

 Input MCCB with over/under-voltage protection 
 Output MCCB with overload and short-circuit protection 
 DC reverse polarity protection via fuse/link 
 Soft-start circuitry for inrush current control 
 Surge and transient protection (MOV/TVS) 
 Temperature-compensated charging (recommended for VRLA) 

 
6.  Instrumentation and Alarms 

Parameter Type 

DC Output Voltage Analog/Digital Voltmeter (0–150V) 

DC Output Current Analog/Digital Ammeter (0–60A) 

Mode Indication LED / LCD 

Mains ON LED 

Charger ON/OFF LED 

Battery Voltage Low/High LED + Audible Alarm 

Charger Fault / Trip LED + Audible Alarm 

AC Failure LED + Audible Alarm 

Battery Disconnected LED + Audible Alarm 
 
7.   Control & Monitoring 

 Embedded microcontroller-based control logic 
 LCD/LED interface displaying: 

o Charging voltage & current 
o Operational status 
o Battery health 

 Auto/Manual selector for Boost and Float modes 
 Optional provision for SCADA/BMS remote monitoring 

 
8.  Environmental Specifications 

Parameter Specification 

Operating Temperature –10°C to +50°C 

Relative Humidity Up to 95% RH (non-condensing) 

Ingress Protection IP42 minimum 

Cooling Natural / Forced air as per system 

 
9.  Compliance and Standards 

 IS 15549: Battery chargers for VRLA batteries 
 IS 9000 / IEC 62040: Performance & environmental compliance 
 IEC 60529: Ingress protection rating (IP) 
 IS 7098/1988: Cable connection standards 
 CE Marking / BIS Certification (as applicable) 
 IEEE 1012 / 519, CEA Guidelines for power electronics 
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SECTION– V 
SPECIAL CONDITIONS OF CONTRACT 

 
Special Conditions for Replacement of Battery Bank and Charger System 
 

1. Uninterrupted System Availability 
o The replacement of the existing battery bank shall be executed without any 

shutdown or interruption to the connected DC system. 
o The contractor/vendor shall ensure seamless transition and continuity of DC supply to 

all critical loads during the course of the battery replacement activity. 
o Necessary bypass arrangements, temporary interconnections, and any auxiliary 

support systems required for achieving uninterrupted supply shall be provided by the 
vendor at no additional cost. 

2. Replacement of Charger 
o The charger replacement shall be undertaken only after ensuring that the battery 

bank is fully capable of supplying uninterrupted power to the DC bus. 
o The vendor shall establish a direct battery-to-DC bus connection with proper 

monitoring, protection, and control mechanisms to minimize DC bus failure risk and 
downtime during the charger replacement procedure. 

o All switching, isolation, and reconnection operations shall be carried out under the 
supervision of qualified personnel, in compliance with applicable electrical safety 
standards. 

3. Buyback of Existing System 
o The existing battery banks and chargers shall be taken over by the vendor on a 

buyback basis. 
o The vendor shall account for the residual value of salvaged equipment in the 

commercial offer and ensure compliance with statutory requirements regarding 
disposal, recycling, or resale. 

4. Taxation & Billing Conditions 
o For the salvaged batteries and chargers, Goods and Services Tax (GST) shall be 

applicable as per prevailing rules. 
o Since Cochin Special Economic Zone (CSEZ) is exempted from GST, the billing 

for the supply of the new battery banks and chargers shall be prepared excluding 
GST. 

o CSEZ shall provide the required Letter of Undertaking (LUT) to the vendor to 
facilitate GST exemption, and the vendor shall ensure that the invoice is raised 
accordingly. 

5. Scope of Supply and Work Execution 
o The battery banks are intended for three different designated locations within 

CSEZ. 
o The vendor shall be responsible for the delivery, unloading, installation, testing, 

and commissioning of the batteries and chargers at the respective sites. 
o All works incidental to the safe replacement—including dismantling of existing units, 

handling, cabling, terminations, safety precautions, and system restoration—shall fall 
entirely within the vendor’s scope of work. 
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A: LETTER OF TRANSMITTAL FOR FINANCIAL BID 
    To  
   CSEZA  
   CSEZ Admin. Building, Kakkanad,  
   Cochin, Kerala--682037  
 
Subject: “Financial Bid for Replacement of Batteries and battery charger installed at 110 kV 

Sub Station of  
CSEZA, Kakkanad 

 ” –reg.  
Sir,  
 
    With reference to your NIT document dated ……………….., I/we, having examined the Bidding 
Documents and understood their contents, hereby submit my/our Bid for the aforesaid Project.  
The Bid is unconditional and unqualified.  
 
1. I / We acknowledge that the CSEZA will be relying on the information provided in the BID and 
the documents accompanying the BID for selection of the Contractor for the aforesaid Project, and 
we certify that all information provided in the Bid are true and correct; nothing has been omitted 
which renders such information misleading; and all documents accompanying the BID are true 
copies of their respective originals.   
 
2. The BID Price has been quoted by me / us after taking into consideration all the  
terms and conditions stated in the NIT, draft Agreement, our own estimates of costs and after a 
careful assessment of the site and all own the conditions that may affect the project cost and 
implementation of the project.   
 
3. I/ We acknowledge the right of the Authority to reject our BID without assigning any reason or 
otherwise and hereby waive, to the fullest extent permitted by applicable law, our right to challenge 
the same on any account whatsoever.   
 
4. In the event of my/ our being declared as the Selected Bidder, I/we agree to enter into an 
Agreement in accordance with the draft that has been provided to me/us prior to the BID Due Date. 
We agree not to seek any changes in the aforesaid draft and agree to abide by the same.   
 
5. I / We shall keep this offer as specified in the NIT.   
 
6. I / We hereby submit our BID and offer a BID Price of Rs. ……...................excluding Goods and 

Services Tax 

(Rs........................................................................................................................................................

...................... in words) for undertaking the aforesaid Project in accordance with the Bidding 

Documents and the Agreement.  

                                                                                 Yours faithfully 
 
 

Date:                                                                                          Signature, name and designation  
                                                                                                                of the Authorized signatory)   
 
Place:                                                                                                            Name and seal of 
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Bidder
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FORMS 
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ANNEXURES 
 

ANNEXURE –I 
FORM OF PERFORMANCE GUARANTEE 

 
To 
CSEZA,  
CSEZ Admin. Building 
Kakkanad -682037 
 
In consideration of Cochin Special Economic Zone Authority, Kakkanad-682037  (hereinafter referred to 
as  "the Employer") which expression shall, unless repugnant to the context or meaning thereof include its 
successors, administrators and assigns) having awarded to _____________________ (Contractor’s 
name & address)  (hereinafter referred to as "the Contractor “ which expression shall unless repugnant to 
the context or meaning thereof, include its successors,  administrators, executors and assigns) a contract, 
by issue of Letter of Acceptance No. _______________ dt. _____________ and the same having been 
unequivocally accepted by the Contractor, resulting into a contract valued at Rs. _____________(Rupees 
______________only) for ________________(name of work) (hereinafter called “ the contract”) and the 
Contractor having agreed to provide a Contract Performance Guarantee for the faithful performance of 
the entire contract equivalent to Rs. _____________ (Rupees ______________________only) (5 % of 
the said value of the Contract to the Employer).   
     We, ____________________(name & address of bank) (hereinafter referred to as "the Bank" which 
expression shall, unless repugnant to the context or meaning thereof, include its successors, 
administrators, executors and assigns) do hereby guarantee and undertake to pay the Employer, on 
demand any or, all monies payable by the Contractor to the extent of Rs. _____________(Rupees 
__________________only)   as aforesaid at any time upto ___________without any demur, reservation, 
contest,  recourse  or  protest  and/or  without  any reference  to the Contractor.  Any such demand made 
by the Employer on the bank shall be conclusive and binding notwithstanding any difference between the 
Employer and the Contractor or any dispute pending before any Court, Tribunal, Arbitrator or any other 
authority. The Bank undertakes not to revoke this guarantee during its currency without previous consent 
of the Employer and further agrees that the guarantee herein contained shall continue to be enforceable 
till the Employer discharges this guarantee.                          
We the said Bank further agree that the guarantee herein contained shall remain in full force and effect 
during the period that would be taken for the performance of the said Contract and that it shall  continue 
to be enforceable till all the dues of the Employer under or by virtue of the said contract have been fully 
paid and its claims satisfied or discharged or till the Employer certifies that the terms and conditions of the 
said Contract have been fully and properly carried out by the said Contractor and accordingly discharges 
the guarantee. 
The Employer shall have the fullest liberty without affecting in any way the liability of the Bank under this 
guarantee, from, time to time to extend the time for performance of the Contract by the Contractor.  The 
Employer shall have the fullest liberty without affecting this guarantee, to postpone from time to time the 
exercise of any powers vested in them or of any right which they might have against the Contractor and to 
exercise the same at any time in any manner and either to enforce or to forbear to enforce any 
covenants, contained or implied, in the Contract between the Employer and the Contractor or any other 
course or remedy or security available to the Employer.  The bank shall not be released of its obligations 
under these presents by any exercise by the Employer of its liberty with reference to the matters 
aforesaid or any of them or by reason of any other act or forbearance or other acts of omission or 
commission on the part of the Employer or any other indulgence shown by the Employer or by any other 
matter or thing whatsoever which under law would but for this provision, have the effect of relieving the 
Bank. The guarantee shall not be affected by a change in the constitution of the bank or of the employer.  
The bank also agrees that the Employer at its option shall be entitled to enforce this Guarantee against 
the Bank as a principal debtor, in the first instance, without proceeding against the Contractor and 
notwithstanding any security or other guarantee that the Employer may have in relation to the 
Contractor's liabilities.   
We, the Said Bank do hereby declare that we have absolute and unconditional power to issue this 
guarantee in your favour under the Memorandum and Articles of Association or such other constitutional 
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documents of the Bank and the undersigned have full power to execute this guarantee under the Power 
of Attorney/ Post Approval Authorization dated_____________________ of the bank granted to him / us 
by the Bank.  We the said bank do hereby declare and undertake that your claim under the guarantee 
shall not be affected by any deficiency or other defect in the powers of the bank or its officials and the 
guarantee shall be deemed to have been issued as if the bank and its officials have all the powers and 
authorization to give this guarantee on behalf of the bank.  
We the said bank do hereby certify the genuineness and appropriateness of the Stamp paper and stamp 
value used for issuing the guarantee. We the said bank do hereby declare and undertake that your claim 
under the guarantee shall not be affected by any deficiency or other defect in the stamp paper or its 
stamp value.   
We the said bank do hereby declare that our payments hereunder shall be made to you, free and clear of 
and without and deduction, reduction on account of any reasons including any  and all present and future 
taxes, levies, charges of withholding whatsoever imposed or collected with respect thereto.  
Notwithstanding anything contained hereinabove our liability under this guarantee is restricted to 
Rs._____________(Rupees ____________________ only) and it shall remain in force up to and 
including _____________ and shall be extended from time to time for such period  as may be desired by 
the Employer on whose behalf this bank guarantee has been given.  
 
Notwithstanding anything contained herein 
 
i) our liability under this guarantee shall not exceed Rs. _____________ (Rupees 
_______________ only);  
ii) This bank guarantee shall be valid up to _____________ (indicate a date two months after 
the probable date of completion) 
iii) Our liability to make payment shall arise and we are liable to pay the guaranteed amount or 
any part thereof under this guarantee, only and only if you serve upon us a written claim or demand in 
terms of the guarantee on or before _________ (indicate a date three months after validity of 
guarantee).   
 
Dated this ________day of ________ at  __________ 

 
For & on behalf of Tenderer
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ANNEXURE – II 
FORMAT FOR AFFIDAVIT 

 
I / We have submitted a bank guarantee for the work (Name of work) Agreement No. 
________________Dated _________________from __________________ (Name of the Bank 
with full address) to the CSEZA, Kakkanad, Ernakulam with a view to fulfil the condition of 
performance guarantee in the tender. This Bank guarantee expires 
on______________________________________________ I / We undertake to keep the validity 
of the bank guarantee intact by getting it extended from time to time at my / our own initiative up to 
a period of _______________________ months after the recorded date of completion of the work 
or as directed by the CSEZA.  
 
I / We also indemnify the CSEZA against any losses arising out of non-encasement of the bank 
guarantee if any.   

 
 

(Deponent)  
Signature of Contractor 

 
 
 
Note:  
The affidavit is to be signed by the Executants before a notary public.  
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ANNEXURE –III 
 

AGREEMENT PROFORMA 
(To be furnished on non-judicial Rs.200/- stamp paper) 

 
 

To be executed on non-judicial stamp worth Rs.200/- and continuation sheets on ledger papers and two 
copies on ordinary paper to be submitted neatly type-written sheets on one side of the paper in single line 
spacing. 
 

AGREEMENT 
 
THIS AGREEMENT IS MADE on this …………… day of ………………. 2024  
 

BETWEEN 
CSEZA, Kakkanad represented by its Secretary, ………………S/o………………….,aged    ……………    
years    residing    at ……………………………..(hereinafter referred to as the ‘CSEZA ’ or ‘Client’ which 
expression shall, unless repugnant to the context or meaning thereof, includes its successors and assigns) 
of one part  

AND 
M/s…………………………………….., a company incorporated under the Indian Companies Act, 1956,  
having its registered office at ………………………… represented by ……………………............................ 
...................(Designation), aged ………………years, S/o…………………………….. residing at 
………………………….. (Hereinafter referred to as ‘Agency’ which expression shall, unless repugnant to 
the context or meaning thereof, includes its successors, administrators, liquidators and assigns or legal 
representatives) of the other part. 
 
WHEREAS the Client invited NIT for “Name” vide Tender ID and the Agency submitted a bid for the same 
giving rates/amounts accepting the terms and conditions of the NIT document. 
 
AND WHEREAS the said bid submitted by the Contractor has been accepted and the Client has 
awarded the work of “.......................................................................................”. vide Work order 
No…………………………………Dated…………………….and the Contractor submitted a signed copy 
of the work order as a token of acceptance of the same, giving rates/amounts accepting the terms 
and conditions as stipulated in the work order. 
 
NOW THIS AGREEMENT WITNESSETH and the parties hereby agree as follows: 
 
 

1. The bid submitted by the Contractor for the scope of services/work specified in the NIT at the rates/amounts 
specified in consideration of all the terms and conditions in the NIT is accepted.  
 

2. It shall be valid for a period of ................ from the date of signing unless revoked earlier. Further 
extensions will be considered as per the provisions of NIT. 

3. The Contractor agreed to abide by and fulfil all the terms and provisions of the said conditions of contract 
in default thereof forfeit and pay to CSEZA the sum of money mentioned in the said conditions.  
 

4. It is mutually agreed that the offer in its entirety shall form part of this agreement.  
 
The following documents shall be deemed to form and be read and construed as part of this Agreement, 

viz.: 
1. Notice Inviting Tender (NIT) along with Addendum/Corrigendum/Clarifications 
2. Contract Data 
3. Bidder’s Bid 
4. Letter of Award/Work Order 
5. Performance Security 
6. Description of Schedule of Quantities/Components.  
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7. Particular Specification and Special Condition, if any.  
8. Drawings if any.  
9. Any other document listed in the Contract Data as forming part of the contract.  
 
In witness whereof the parties thereto have caused this Agreement to be executed the day and year first 
before written at Cochin.  
 
 
 
 
Signature of the authorized officer of CSEZA  Signature of the Bidder 
(with the seal of company and address)   (with the seal of company and address)  
 
 
In the presence of:  
 
Witness  
1. Name and Address  
 
 
 
 
2.Name and Address 
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ELIGIBILITY CRITERIA AND IT’s FORMS: 
FORM A 

LETTER OF TRANSMITTALOF TECHNICAL BID 
 
     To  

CSEZA  
CSEZ Admin. Building, Kakkanad,  
Cochin, Kerala--682037  

 
Subject: Submission of bids for the work of “Replacement of Batteries and battery 

charger installed at 110 kV Sub Station of  
CSEZA, Kakkanad 

 
Sir,  
 
Having examined the details given in press notice and bid document for the above work, 
I/we hereby submit the relevant information.  
 
1. I/we hereby certify that all the statement made and information supplied in the enclosed 

forms A to J and accompanying statement are true and correct. 
2. I/we have furnished all information and details necessary for eligibility and have no 

further pertinent information to supply. 
3. I/we submit the following certificates in support of our suitability, technical knowledge 

and capability for having successfully completed the following eligible similar works:  
 

Name of work Certificate from  

  

  

  

 
Certificate:  
It is certified that the information given in the enclosed technical bid are correct. It is 
also certified that I/we shall be liable to be debarred, disqualified/ cancellation of 
enlistment in case any information furnished by me/us found to be incorrect.  

 
Enclosures:  

 
Seal of bidder  

 
Date of submission:              Signature(s) of Bidder(s)
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FORM B 

FINANCIAL INFORMATION 
 

Financial Analysis: Details to be furnished should be duly supported by figures in balance 
sheet/ profit & loss account for the last THREE years duly certified by the Chartered 
Accountant, as submitted by the applicant to the Income Tax Department (Copies to be 
attached).  
 

Years  Gross Annual Turnover Profit/Loss 
(After Tax)  

2023-2024   

2022-2023   

2021-2022   

 

UDIN: 

 

Signature of Chartered Accountant        Signature of Bidder(s). 
(with Number & Seal)                                                                     (with Seal)   
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FORM C 
DETAILS OF ELIGIBLE SIMILAR NATURE OF WORKS COMPLETED DURING LAST SEVEN YEARS 

 

 
 

 
 

(Signature of the Bidder) 
Note: This should be accompanied by Completion certificate and work order. 

 

Sl. No 
Name of 
Project & 
Location 

Owner or 
sponsoring 

organization 

Cost of 
work 

in rupees 

Date of 
Commencement 

as per 
contract 

Stipulated 
date of 

completion 

Actual 
date of 

completion 

Name and 
address/ 

telephone 
number 

of officer to 
whom 

reference may 
be made 

1        

2        

3        

4        

5        

6        

7        
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FORM D 
FORMAT FOR UNDERTAKING REGARDING BLACKLISTING/NON-DEBARMENT 

[On the letterhead of the Organization]  
 

Name of work: “Replacement of Batteries and battery charger installed at 110 kV 
Sub Station of  

CSEZA, Kakkanad 
” 

 
To  
CSEZA  
CSEZ Admin. Building, Kakkanad,  
Cochin, Kerala--682037  
 
This is to certify that we have taken the cognizance of Blacklisting Policy of CSEZA 

Further, we hereby confirm and declare that we, M/s ______________, is not blacklisted/ 

De-registered/ debarred by any Government Department/ Public Sector Undertaking/ 

Private Sector/ or any other agency for which we have Executed/Undertaken the 

works/Services during the last 5 years.   

 
Yours faithfully,  

 
 
Date:  (Signature, name and designation 

of the Authorized signatory)  
  
  
Place:  
 

 
 
Name and seal of Bidder  
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FORM E 
BIDDER’S REQUEST FOR CLARIFICATION 

 

Name and address of 
 Organization submitting request 

Name & position of person 
submitting request 

Contact details of the Organization 

  Tel:  
Fax: 
E-mail: 

Sl. 
No. Bidding Document Reference (Number/page) Content of NIT requiring clarification Points of Clarification required 

1    

2    

3    

4    

5    

 
  
 
 

Seal and Signature of Contractor 
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FORM F 
 

UNDERTAKING for LUT 
(To be submitted in letterhead) 

Date 
 

To 
The Chairperson 
Cochin Special Economic Zone 
Kakkanad 
Ernakulam-682037 

 

Subject: Tender for “Replacement of Batteries and battery charger installed at 110 kV Sub 
Station of  

CSEZA, Kakkanad 
 
 

Sir/Madam,  

 

 We hereby undertake that, we shall supply goods and services at zero rate through LUT or 

as per the applicable law of taxes/GST, prevailing at that time, if we are awarded the contract. We 

also undertake that we will get registered with GST (LUT) before submission of bills. 

 

Thanking you  

 

Yours faithfully 

 
 
 
Authorized Signatory 
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FORM G 
 

AFFIDAVIT OF UNDERSTANDING NIT 
(To be submitted in letterhead) 

Date 
 

To 
The Chairperson 
Cochin Special Economic Zone 
Kakkanad 
Ernakulam-682037 

 

Subject: Understanding NIT for “Replacement of Batteries and battery charger installed at 110 kV Sub Station of  
CSEZA, Kakkanad 

” 
Sir/Madam,  

 

 I have read and understood the terms and conditions mentioned in NIT: ___________________________________________ dated 

______________ from page no _____ to ____and shall comply unconditionally to the terms and conditions mentioned therein along with 

corrigendum(s)/clarifications issued in this regard. 

 

Thanking you  

 

Yours faithfully 

 
 
 
Authorized Signatory 
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BILL OF QUANTITIES (BOQ) 

Name of Work: Supply, Installation, Testing & Commissioning of Battery Bank Systems with Buy-back of Existing Batteries at CSEZA, Kakkanad, Kochi 
Location: 110 kV Substation , UPS Room, SDF 17 and SDF 43 at CSEZ 
Client: Cochin Special Economic Zone Authority (CSEZA) 
Sl. No. Description of Item Qty Unit Unit Rate 

(INR) 
Total Amount (INR) 

A. Supply of New Batteries 
with Accessories 

     

A1 Supply of 110V, 120Ah VRLA Battery Bank (2V × 
55 Cells) with epoxy-coated stand, insulators, 
interconnecting cables/busbars, fasteners, and 
accessories – as per specification 

1 Set   

A2 Supply of 30V, 100Ah VRLA Battery Bank (2V × 
15 Cells) with stand, insulators, interconnecting 
cables/busbars, fasteners, and accessories – as 
per specification 

3 Set   

A3 Supply of 12V, 120Ah Tubular Lead-Acid Batteries 
(Flooded type) – as per specification 

6 Nos   

A4 Supply of a 110V, 35/50A double FCBC Battery 
charger as per the specification 

1 No   

Sl. No. Description of Item Qty Unit Unit Rate 
(INR) 

Total Amount (INR) 

B. Installation, Testing & 
Commissioning 

     

B1 Removal of existing battery bank and Installation, 
interconnection, testing and commissioning of  
new 110V battery bank including float/boost 
charging, IR checks, voltage verification, 
torqueing, etc. 

1 Job   

B2 Removal of existing battery bank and Installation, 
interconnection, testing and commissioning of new 
30V battery bank with float/boost charging, IR 
checks, etc. 

3 Job   

B3 Removal of existing battery and Installation of new 
12V Tubular Batteries for UPS with terminal lugs, 
wiring and functional check 

6 Nos   

B4 Removal of the existing battery charger and 
installation of new 110V, FCBC 

1 No   
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C. Buy-back of Old Batteries 
(Deductions) 

     

C1 Buy-back of existing 110V, 120Ah battery bank (55 
× 2V cells), old and unserviceable 

1 Set   

Sl. No. Description of Item Qty Unit Unit Rate 
(INR) 

Total Amount (INR) 

C2 Buy-back of existing 30V, 100Ah battery bank (15 
× 2V cells), old and unserviceable 

3 Set   

C3 Buy-back of existing 12V, 120Ah Tubular Lead-
Acid Batteries 

6 Nos   

C4 Buy back of the existing FCBC old and 
unserviceable 

1 No   

 Total Amount (INR)     
 
Notes: 

 The quoted prices shall be inclusive of all packing, forwarding, freight, transit insurance, loading, unloading, installation, and commissioning charges. 
 CSEZA is GST-exempted; vendor shall quote the base price and mention GST separately (if applicable). 
 Buy-back amount should be clearly deducted from the gross total and net payable amount to be shown . For buyback amount GST is applicable as per norms 
 All rates must be quoted F.O.R. CSEZ Substation, Kakkanad. 
 All new battery items shall be supplied with a minimum warranty of 2 years for VRLA and 3 years for tubular batteries. 
 Contractor must ensure safe removal and disposal (as per e-waste rules) of old batteries. 
 
 
 
 

                                                                                Yours faithfully 
 
 
 

Date:                                                                                                                                                                                                     (Signature, name and designation  
                                                                                                                      of the Authorized signatory)   

Place:                                                                                                                  
  Name and seal of Bidder 


