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Lump sum – QCBS 

Notice Inviting Tender (NIT) 

For 

Market Research Facilitator for Identification of Potential for Export 

Oriented Manufacturing Industries in Proposed Expansion of Cochin 

Special Economic Zone (CSEZ) in HMT Land, Kalamssery and 

Cochin Port Trust Land, Willingdon Island at Ernakulam, Kerala 

for CSEZ Authority, Ministry of Commerce and Industry, 

Government of India 

 

 
 

WAPCOS Limited 
(A Government of India Undertaking) 

Project Office, Cochin Special Economic Zone, 

CSEZ Administrative Building, 

Kakkanad, Cochin – 682 037 
Telephone: 0484-2413544 

E-mail: cochincsez@wapcos.co.in, wapcos.csez@gmail.com 

 

 

July 2019 

  

ISO 9001: 2008 
 Consultancy Services 

 Engineering, Procurement & 

Construction (EPC) 
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SECTION– I 

 
NOTICE INVITING TENDER  

 

NIT No. WAP/ENVT/CSEZ/H-3082/2019-20/12; Dated 20.07.2019 

 

Sub:   Notice Inviting Tender (NIT) for Market Research Facilitator for Identification 

of Potential for Export Oriented Manufacturing Industries in Proposed 

Expansion of Cochin Special Economic Zone (CSEZ) in HMT Land, 

Kalamssery and Cochin Port Trust Land, Willingdon Island at Ernakulam, 

Kerala for CSEZ Authority, Ministry of Commerce and Industry, Government 

of India 
 

 

1. CSEZ Authority under the Ministry of Commerce and Industry, Government of India has 

appointed WAPCOS Limited, as ‘Owner’s Engineer’. Open Tender is invited by WAPCOS 

Limited, on behalf of Chairman, CSEZA for “Market Research Facilitator for 

Identification of Potential for Export Oriented Manufacturing Industries in Proposed 

Expansion of Cochin Special Economic Zone (CSEZ) in HMT Land, Kalamssery and 

Cochin Port Trust Land, Willingdon Island at Ernakulam, Kerala for CSEZ 

Authority, Ministry of Commerce and Industry, Government of India” 
 

2. The details on the Services are provided in the Terms of Reference (ToR) 

 

3. This Request for Proposals (RFP) is addressed to all the eligible firms/ agencies/ institutions 

having expertise in the field and also having similar experience [Hereinafter called as 

consultant/bidder]. Bidder should have completed two market surveys of similar nature 

for Govt. agencies, PSUs, MNCs, Corporates etc. within the last ten years as pre-

qualification criteria. 

 

4. Consultant will be selected under QCBS procedures and in a format as described in this 

NIT. 

 

5. The RFP includes the following documents: 

Section 1 - Notice Inviting Tender  

Section 2 - Instructions to Consultants 

Section 3 - Technical Proposal Standard Forms 

Section 4 - Financial Proposal - Standard Forms 

Section 5 - Terms of Reference 

 

1.   Name of Work:  :  Market Research Facilitator for Identification of 

Potential for Export Oriented Manufacturing 

Industries in Proposed Expansion of Cochin Special 

Economic Zone (CSEZ) in HMT Land, Kalamssery 

and Cochin Port Trust Land, Willingdon Island at 

Ernakulam, Kerala for CSEZ Authority, Ministry of 

Commerce and Industry, Government of India 

2.   Location  :  Ernakulam, Kerala 
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3.   Website for viewing tender/  

Corrigendum/ Addendum  

:  www.csezauthority.in;  www.wapcos.gov.in; 

https://www.mstcecommerce.com/eprochome/  

4. Website for Procurement/ 

downloading and uploading 

tender document/ 

Corrigendum/ Addendum 

 https://www.mstcecommerce.com/eprochome/  

5.   Tender submission fee   :  Rs.1,000/-, in the form of Demand Draft in favour of 

WAPCOS Limited payable at Cochin.  

6.   Earnest Money Deposit 

(EMD) 

:  Rs.10,000/-, in the form of Demand Draft in favour 

of WAPCOS Limited payable at Cochin. 

7.   Project Completion Period  :  45 days from the date of award  

8.   Validity of Bid/Tender  :  90 Days from the date of opening 

9.   Last date & time of 

Procurement / download of 

tender document  

:  12.08.2019 upto 11:00 hours  

The interested bidder must officially 

procure/download the tender documents from the 

MSTC portal of WAPCOS before the last date and 

time of sale of tender document. 

10. Pre Bid Meeting : 29.07.2019; 15:00 hours; In the office of The General 

Manager (SEZ), WAPCOS Limited, Cochin Special 

Economic Zone Project Office, CSEZ Administrative 

Building, Kakkanad, Cochin – 682 037 

11. Last  date  &  time 

for online submission of 

Technical & Financial Bid. 

:  12.08.2019 up to 15:00 hours  

 

12. Offline Submission of 

Tender Fees, EMD etc. as 

detailed in Tender  

:  12.08.2019 up to 15:00 hours in the office of The 

General Manager (SEZ), WAPCOS Limited, Cochin 

Special Economic Zone Project Office, CSEZ 

Administrative Building, Kakkanad,  

Cochin – 682 037  

13.   Opening of Technical Bid  :  12.08.2019; 15:30 hours  

14.   WAPCOS Contact 

information  

:  General Manager, WAPCOS Limited, Cochin 

Special Economic Zone Project Office, CSEZ 

Administrative Building, Kakkanad,  

Cochin – 682 037; Telephone: 0484-2413544;  

E-mail: cochincsez@wapcos.co.in; 

wapcos.csez@gmail.com  

Exemption  in  EMD & Tender Fee for  Micro  &  Small  Enterprises registered with 

NSIC/MSME:  

http://www.csezauthority.in/
http://www.wapcos.gov.in/
https://www.mstcecommerce.com/eprochome/
https://www.mstcecommerce.com/eprochome/
mailto:cochincsez@wapcos.co.in
mailto:wapcos.csez@gmail.com
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The micro and small enterprises registered with the NSIC/MSME are exempted from the 

submission of EMD/ Bid security deposit on production of requisite proof in the form of 

valid certification from NSIC/MSME for the tendered item/services.  Micro and small 

enterprises having Udyog Aadhaar Memorandum are also entitled for the above exemption 

for which submission of valid memorandum certificate is must.  

If the office of WAPCOS Limited, Cochin SEZ happens to be closed on the last date and 

time mentioned for any of the event, the said event will take place on the next working day 

at the same time and venue 

 

The tender document has to be downloaded from above specified websites. Bidders are advised 

to visit above specified websites regularly for updates /Amendments/ Corrigendum, if any. The 

dates/Corrigendum/Addendum shall be followed up to submission of tender and it will be the 

part of tender. The full details about the work, specifications, Drawings, terms and conditions 

shall be available in the Tender Document. The tender document has to be submitted online on 

website https://www.mstcecommerce.com/eprochome/wapcos   

The purpose of this NIT is to provide interested parties with information to assist the 

preparation of their bid. While WAPCOS Limited has taken due care in the preparation of the 

information contained herein, and believe it to be complete and accurate, neither it nor any of 

its authorities or agencies nor any of its respective officers, employees, agents or advisors give 

any warranty or make any representations, expressed or implied as to the completeness or 

accuracy of the information contained in this document or any information which may be 

provided in association with it.  

Further, WAPCOS Limited does not claim that the information is exhaustive. Respondents to 

this NIT are required to make their own inquiries/ surveys and will be required to confirm, in 

writing, that they have done so and they did not rely solely on the information in NIT. 

WAPCOS Limited is not responsible if no due diligence is performed by the bidders.  

  

IMPORTANT POINTS  

  

i. The bidder should be an Indian Registered Company under Companies Act 1956/ 

Proprietorship Company/ Partnership Company/Recognized and reputed 

Academic Institutions of National importance having relevant experience. Joint 

venture with Indian or foreign companies are allowed. In case of joint venture the 

copy of JV/consortium agreement should be submitted.  

 

ii. All Bidders are hereby cautioned that Bids containing any deviation or reservation as 

described in Clauses of “Instructions to Bidders” shall be considered as non-responsive 

and shall be summarily rejected.  

 

iii. WAPCOS Ltd. reserves the right to accept or reject any or all bids without assigning 

any reasons. No Bidder shall have any cause of action or claim against WAPCOS/ 

CSEZA for rejection of his Bid and will not be bound to accept the lowest or any other 

tender.  

 

iv. No reimbursement of cost of any type or on any account will be paid to persons or 

entities submitting their Bid.  

https://www.mstcecommerce.com/eprochome/wapcos
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v. All information submitted in response to this NIT shall be the property of WAPCOS 

Limited and it shall be free to use the concept of the same at its will.  

 

vi. It is hereby declared that WAPCOS is committed to follow the principle of 

transparency, equity and competitiveness in public procurement. The subject NIT is an 

invitation to offer made on the condition that the Bidder will sign the integrity 

Agreement, which is an integral part of tender/bid documents, failing which the 

tenderer/bidder will stand disqualified from the tendering process and the bid of the 

bidder would be summarily rejected. This declaration shall form part and parcel of the 

Integrity Agreement and signing of the same shall be deemed as acceptance and signing 

of the Integrity Agreement on behalf of the WAPCOS.  

  

For and on behalf of WAPCOS LIMITED  
  

 

(Sd/-) 

General Manager, 

WAPCOS Limited, 

CSEZ Project Office 
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SECTION– II 

INSTRUCTIONS TO CONSULTANTS  

 

1.0 INSTRUCTIONS TO CONSULTANTS 

A. Submission of proposal 

 

The purpose of these instructions to serve as a guide to Bidders for preparing offer for carrying 

out the project in all respect.  

a. Submission of a tender by a tenderer implies that the tenderer has read this 

notice and all other Tender Documents and has made himself aware of the scope, 

the specifications, conditions of contract, local conditions and other factors having 

bearings on the execution of the work.  

b. WAPCOS Limited desires that the bidders, suppliers, and Sub-contractors 

under the Project, observe the highest standard of ethics during the performance, 

procurement and execution of such contracts. In pursuance of this requirement, 

WAPCOS Limited:  

Defines, for the purposes of this provision, the terms set forth below:  

“Corrupt Practice” means the offering, giving, receiving, or soliciting, directly or 

indirectly, anything of value to influence improperly the actions of another party;  

i. “Fraudulent Practice” means any act of submission of forged documentation, or 

omission, including a misrepresentation, that knowingly or recklessly misleads, or 

attempts to mislead, a party to obtain a financial or other benefit or to avoid an 

obligation, or to succeed in a competitive bidding process;  

ii. “Coercive Practice” means impairing or harming, or threatening to impair or 

harm, directly or indirectly, any party or the property of the party to influence 

improperly the actions of a party;  

iii. “Collusive Practice” means an arrangement between two or more parties 

designed to achieve an improper purpose, including influencing improperly the 

actions of another party.  

Will reject the award of Contract, even at a later stage, if it determines that the bidder 

recommended/ selected for award/awarded has, directly or through an agent, engaged in 

Corrupt, Fraudulent, Collusive, Or Coercive Practices incompetent for the Contract;  

Will sanction a party or its successors, including declaring ineligible, either indefinitely or for 

a stated period of time, to participate in any further bidding/procurement proceedings under the 

Project, if it at any time determines that the party has, directly or through an agent, engaged in 

Corrupt, Fraudulent, Collusive, Or Coercive Practices in competing for, or in executing, the 

contract; and  

The party may be required to sign an Integrity Pact, if required; and WAPCOS Limited will 

have the right to require the bidders, or its suppliers, contractors and consultants to permit 

WAPCOS Limited to inspect their accounts and records and other documents relating to the 

bid submission and contract performance and to have them audited by auditors appointed by 

WAPCOS Limited at the cost of the bidders.  
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The Bidder must obtain for himself on his own responsibility and at his own expenses all the 

information which may be necessary for the purpose of making a bid and for entering into a 

contract, must examine the Drawings, must inspect the sites of the work, acquaint himself with 

all local conditions, means of access to the work, nature of the work and all matters pertaining 

thereto. WAPCOS Limited will in no case be responsible or liable for those costs, regardless 

of the conduct or outcome of the bidding process.  

The Contract shall be governed by each SECTION OF TENDER DOCUMENT i.e. 

instructions to bidders, selection & qualifying criteria, scope of works, Annexures, Forms, 

Addendum / Clarification / Corrigendum etc. and all other Conditions mentioned in the tender 

documents.  

All Bidders are hereby explicitly informed that conditional offers or offers with deviations from 

the Conditions of Contract, the bids not meeting the minimum eligibility criteria, Technical 

Bids not accompanied with EMD and Tender Document Fees of requisite amount in acceptable 

format, Bids in altered/modified formats, or in deviation with any other requirements stipulated 

in the tender documents are liable to be rejected.  

The bidders shall not tamper or modify any part of the tender documents in any manner. In 

case in part of the bid is found to be tampered or modified at any stage, the bids are liable to 

be rejected, the contract is liable to be terminated and the full earnest deposit/retention 

money/performance guarantee will be forfeited and the bidder will be liable to be banned from 

doing any business with WAPCOS Limited.  

Incomplete Price bid shall be liable to be rejected, at the discretion of WAPCOS Limited. The 

total bid price shall cover the entire scope of works covered in the tender.  

The Consultant must submit the following in separate folders through E Tendering as 

mentioned in NIT.  

(a) Technical Proposal 

(b) Financial Proposal. 

B. Criteria, sub-criteria, and point system for the evaluation of the Technical 

Proposals: 

Sl. No. Criteria Points 

(i)   Specific experience of the Consultant relevant to the Assignment.  

{Bidder should have completed atleast two market surveys of similar nature for Govt. 

agencies, PSUs, MNCs, Corporates etc. within the last ten years as pre-qualification 

criteria.} 

40 

(ii)   Adequacy and quality of the proposed approach and methodology, and  

work plan in responding to the Terms of Reference (TORs) 

{Client will assess whether the proposed methodology is clear, responds to the TORs, 

work plan is realistic and implementable; overall team composition is balanced and has 

an appropriate skills mix; and the work plan has right input of Experts} 

15 
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(iii)   Key  Experts’ qualifications and competence for the Assignment 

{Each position number  corresponds to the same for the Key Experts in Form TECH-6 

to be prepared by the Consultant}   

 Title of Key Experts Minimum 

qualification  

Minimum 

experience 

in Years 

Maximum 

Points 

a.  Team Leader  Ph.D. with Master’s 

Degree in Economics/ 

Statistics or equivalent 

20 20 

 

b.  Export / Trade Specialist Any Master’s Degree in 

Export /Trade or 

equivalent* 

15 10 

c.  Marketing Expert                 Any Master’s Degree in 

Marketing or equivalent* 

10 5 

d.  Environmental and 

Socio-Economic Expert 

Master’s Degree in 

 Environmental Science or 

Engineering / 

Sociology/MSW or 

equivalent* 

10 5 

 Maximum points for criteria (iii): 40 

*Key experts with PhD shall be given additional weightage during evaluation 

The number of points to be assigned to each of the above positions shall 

be determined considering the following three sub-criteria and relevant 

percentage weights: 
 

1)General qualifications (general education, training, and experience):  25% 

2) Adequacy for the Assignment (relevant education, training, experience in the 

sector/similar assignments ) :                                                                        60% 

Completed market surveys of similar nature for Govt. agencies, PSUs, MNCs, 

Corporates etc. within the last ten years  

 

Percentage 

weightage 

Two      30% 

Three to Five      40% 

Five or more      60% 

3)Relevant experience in the region (working level fluency in local 

language(s)/knowledge of local scenario, culture or administrative system, 

government organization, etc.):          15% 

40 

(iv)   Bidders presentation on the proposed approach and methodology 5 

 
Total points 100 

 

The minimum technical score (St) required for technical qualification is 75 

 

C. Criteria, sub-criteria, and point system for the evaluation of the Financial 

Proposals: 

The lowest evaluated Financial Proposal (Fm) is given the maximum financial score (Sf) of 

100. 
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The formula for determining the financial scores (Sf) of all other Proposals is calculated 

as following: 

Sf = 100 x Fm/ F, 

 

 in which  

“Sf” is the financial score,  

“Fm” is the lowest price, and  

“F” the price of the proposal under consideration. 

 

The weights given to the Technical (T) and Financial (P) Proposals are: 

 

 T = 70% 

 P = 30% 

Proposals are ranked according to their combined technical (St) and financial (Sf) scores using 

the weights (T = the weight given to the Technical Proposal; P = the weight given to the 

Financial Proposal; T + P = 1) as following:   

 

S = St x T% + Sf x P%. 

D. Earnest Money Deposit (EMD)  

The Earnest Money Deposit as mentioned in NIT and shall be submitted in physical form 

in favour of WAPCOS Ltd payable at Cochin.  The earnest money may be accepted only in the 

following forms:  

Demand Draft of a Scheduled Bank.  

  

The EMD of unsuccessful tenderer(s) except lowest three will be refunded after finalization of 

tender process. The Earnest Money deposit submitted by the successful tenderer shall be 

retained by WAPCOS Limited until the Performance Bank Guarantee (PBG) is submitted. The 

successful Tenderer shall accept the LOI within 15days days from receipt of the same, failing 

which the EMD shall be forfeited and the award of work may be liable to be cancelled.  

  

If any tenderer withdraws or make any changes in his offer already submitted before the expiry 

of the above validity period or any extension thereof without the written consent of the 

company, the EMD amount will be forfeited for such act of the tenderer.  

 

WAPCOS Limited reserves the right of forfeiture of Earnest Money deposit (EMD) in case of 

the successful tenderer.  

i. After opening of Tender, revokes his tender within the validity period or increases 

his earlier quoted rates.  

ii. Does not commence the work within the period as per LOI/Contract. In case the 

LOI/Contract is silent in this regard then within 15 days after award of contract.  

iii. EMD shall not carry any interest.  

  

E. Cost of Bidding  

The Bidder shall bear all costs associated with the preparation and submission of the 

Bid as well as costs associated for facilitating the evaluation. WAPCOS Limited shall 
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in no case be responsible or liable for these costs, regardless of the conduct or outcome 

of the bidding process.  

  

F. Language of Bid  

The Bid and all related correspondence and documents relating to the Project shall be 

in English language only. Supporting documents and printed literature furnished by the  

Bidder may be in another language provided they are accompanied by an accurate 

English translation which shall be certified by a qualified translator. Any material that 

is submitted in a language other than English and which is not accompanied by an 

accurate English translation will not be considered.  

G. Currency of Bid  

Bid prices shall be quoted in Indian Rupees (INR).  

 

Tender submitted by tenderer shall remain valid for acceptance as mentioned in NIT 

from the date set for submission of the tender. The tenderer shall not be entitled within 

the said period to revoke or cancel or vary the tender given or any item thereof, without 

the consent of WAPCOS Limited. In case tenderer revokes, cancels, or varies his tender 

in any manner without the consent of WAPCOS Limited, within this period, his earnest 

money will be forfeited.  

 

WAPCOS Limited reserves the right to reject any or all the bids or to cancel the Tender, without 

assigning any reason(s) whatsoever.  
 

H.  List of Deliverables, Duration and Terms of payment 

Sl. No. List of 

Deliverables 

Duration Terms of 

payment 

a)  Inception Report 07 days from date of award of work 20% 

b)  Interim Report 25 days from date of award of work 30% 

c)  Draft Final Report 35 days from date of award of work 40% 

d)  Final Report 05 days from the date of approval of Draft Final 

Report. (Tentatively the comments and approval on 

Draft Final Report shall be communicated within 5 days 

from date of receipt.) 

10% 

 Total 45 days 100% 

 

I. Costs to be considered in the Financial Proposal. 

Sl. No  Expenses Details 

1 Local Conveyance within Ernakulam District 

2 Boarding and Lodging of the Team Members within Ernakulam district during the 

project time. 

3 Team Members travel from selected agencies Headquarters/Residence to 

Ernakulam. 
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J. Costs not to be considered in the Financial Proposal. 

 

Sl. No  Expenses Details 

1 Conveyance Outside Ernakulam District (as per actuals based on travel plan, which 

has to be approved by the competent authority at CSEZA). 

2 Boarding and Lodging outside Ernakulam District (as per actuals based on Travel 

plan, which has to be approved by the competent authority at CSEZA) 

3 Printing and stationery required for office and report preparation at CSEZA (As 

per Stationary/Printing requisition, which has to be approved by competent 

authority of CSEZA).  

4 Seminar/Workshop/Stakeholders/ Meeting Expenses (As per actuals will be 

directly paid /Reimbursed as per the Meeting plan, which has to be approved by 

the competent authority at CSEZA)  

 

* Other project expenses which is not listed above if any, shall be considered after the 

finalisation of the agency. 

 

2.0 SPECIAL INSTRUCTIONS TO BIDDERS FOR E-TENDERING  

Submission of Online Bids is mandatory for this Tender. For conducting electronic 

tendering, bidders shall use the portal: 

 https://www.mstcecommerce.com/eprochome/wapcos/buyer_login.jsp.  

        Bidder’s guide for WAPCOS portal 

1. Use Internet Explorer to go to https://www.mstcecommerce.com/eprochome/wapcos  

 
 

2. On the right side of the page click on Register as a Vendor: 

https://www.mstcecommerce.com/eprochome/wapcos/buyer_login.jsp
https://www.mstcecommerce.com/eprochome/wapcos
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3. Fill the form that appears to create username and password. 

 

 
4. Once the registration is done, login with your user name and password: 

 
5. System will ask you to verify your digital signature 

 
 

 

 

6. Press Ok and select your digital signature from the List: 
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7. Your digital signature will be verified 

 
8. Once login is complete, a bidder can access My Menu through the left side of the page: 

 
9. Here click on Download NIT/Corrigendum button to download the NIT/Corrigendums. 

Select Event number and click on download to download the files: 

 
10. To submit the bid a bidder can proceed to Bid Floor through the left side My menu. In 

Bid Floor click on live events to view a list of Live events. In live events select the 

tender number where you wish to submit a bid. 

 
 

11. On clicking the event number, if the bidder has not paid transaction fee, system will 

prompt them to pay the transaction fee. They can pay the transaction fee by going to 
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Transaction Fee payment link in their login, and pay the same through online payment 

(debit card, credit card, net banking etc) or RTGS/NEFT (Challan). 

 
 

12. Tender can be of multiple types with price bid uploading in Excel or Technical-Price 

type. The bid floor for each type of event will change automatically.  

On clicking the tender number one of the following screens will appear: 

For 2 cover with price bid in excel 

 
 

E-Tender Technical Cum Price Bid 

 
 

13. For each type of event the event details including start time and close time the details 

will be given on the top of the page. 

14. To submit the tender, the bidder has to start from top left and submit the details one by 

one. 
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15. For 2 cover with price bid in excel, the bidder has to submit technical bid, by filling the 

details and clicking the save button. 

 
a) After the technical bid is saved, a bidder can proceed to uploading documents through 

the link upload docs: 

 
b) Please note that under no circumstance the price bid excel has to be uploaded here. 

c) After the documents have been uploaded, the bidder can click on download excel to 

download the excel format. 

d) Fill up the excel sheet as per the details given therein and tender document. 

e) To upload the filled up excel click on Upload Price Button, click on browse to select 

the file and then click on Upload and Save encrypt file. 

 
 

f) The bidder can then click on final submit to finally submit the bid. In case of any 

amendments after final submit, click on delete bid button to delete the techno-

commercial and price bids and resubmit the same. Please note that at the end the bid 

must be final submit, otherwise the same will not be considered. 

 

16. For E-Tender Technical Cum Price Bid: 

a. In the manner similar to above the bidder has to fill up Common terms, then 

press save button to submit. 
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b. Then the bidder has to upload documents as per the list shown therein. 

c. Once the documents are uploaded the bidder has to submit the Technical and 

Price bids. 

d. The bidder can then click on final submit to finally submit the bid. In case of 

any amendments after final submit, click on delete bid button to delete the 

techno-commercial and price bids and resubmit the same. Please note that at 

the end the bid must be final submit, otherwise the same will not be 

considered. 

Bidder’s may note that in each case using the Delete bid button will only delete the bids 

and then the bidder can resubmit upload tender closing time. 

Using the withdraw button the bid will be withdrawn and the bidder will not be allowed 

to submit any further bid in that event. 

 

For any assistance regarding the Tender Document and/or term and conditions the 

bidders may contact at WAPCOS Limited, CSEZ Project Office: Phone Number: 0484-

2413544; Email: cochincsez@wapcos.co.in 

 

 

For any assistance during bid submission, system settings etc. bidders may contact at 

MSTC: 

Phone Number 

03322901004, 01123212357, 01123215163, 01123217850  

 

Email 

mstcnro@mstcindia.co.in 

Please mention “Helpdesk” as subject while sending emails  

 

Availability 

10 AM to 5:30 PM on all working days. 

 

 

For and on behalf of WAPCOS LIMITED  
  

(Sd/-) 

General Manager, 

WAPCOS Limited, 

CSEZ Project Office 

 

  

mailto:cochincsez@wapcos.co.in
mailto:mstcnro@mstcindia.co.in
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SECTION – III 

TECHNICAL PROPOSAL – STANDARD FORMS 
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SECTION– III 

 

TECHNICAL PROPOSAL – STANDARD FORMS 

 
Technical Proposal Standard Forms shall be used for the preparation of the Technical Proposal 

according to the instructions provided Data Sheet. 

 

TECH-1 Technical Proposal Submission Form 

 

TECH-2    Consultant’s Organization and Experience 
 

TECH-3 Comments and Suggestions on the Terms of Reference, Counterpart Staff, and 

Facilities to be provided by the Client 

 

TECH-4 Description of Approach, Methodology, and Work Plan in Responding to the 

Terms of Reference 

 

TECH-5 Work Schedule and planning for deliverables 

 

TECH-6 Team Composition, Assignment, and Key Experts’ inputs 
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FORM TECH-1 

 

TECHNICAL PROPOSAL SUBMISSION FORM 

 

 

{Location, Date} 
 

To: [Name and address of Client] 

 

 

Dear Sirs: 

 

 I/We, the undersigned, offer to provide the consulting services for [Insert title of 

assignment] in accordance with your Request for Proposals dated [Insert Date] and our 

Proposal.  “We are hereby submitting our Proposal, which includes this Technical Proposal and 

a Financial Proposal sealed in a separate sealed envelopes”.  

 

 We hereby declare that:  

 

(a) All the information and statements made in this Proposal are true and we accept 

that any misinterpretation or misrepresentation contained in this Proposal may 

lead to our disqualification by the Client and/or may be sanctioned by the Client. 

 

(b) Our Proposal shall be valid and remain binding upon us for the period of 90 

days 

 
We undertake, if our Proposal is accepted and the Contract is signed, to initiate the Services 

related to the assignment no later than the date indicated in Proposal Data Sheet. 

 

We understand that the Client is not bound to accept any Proposal that the Client 

receives. 

 

 We remain, 

 

Yours sincerely, 

 

Authorized Signature {In full and initials}:    

Name and Title of Signatory:    

Name of Consultant: 

In the capacity of:    

Address:    

Contact information (phone and e-mail):    
 

{For a joint venture, either all members shall sign or only the lead member, in which case the 

power of attorney to sign on behalf of all members shall be attached} 
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FORM TECH-2 

 

CONSULTANT’S ORGANIZATION AND EXPERIENCE 

 

 

Form TECH-2: a brief description of the Consultant’s organization and an outline of the recent 

experience of the Consultant that is most relevant to the assignment. In the case of a joint 

venture, information on similar assignments shall be provided for each partner. For each 

assignment, the outline should indicate the names of the Consultant’s Key Experts and Sub-

consultants who participated, the duration of the assignment, the contract amount (total and, if 

it was done in a form of a joint venture or a sub-consultancy, the amount paid to the Consultant), 

and the Consultant’s role/involvement.   

 

A - Consultant’s Organization 

 

1. Provide here a brief description of the background and organization of your company, and – 

in case of a joint venture – of each member for this assignment. 

 

2. Include organizational chart, a list of Board of Directors, and beneficial ownership 

 

B - Consultant’s Experience 
 

 

1. List only previous similar market survey assignments successfully completed in the last 

10 years for Govt. agencies, PSUs, MNCs, Corporates etc. 

2. List only those assignments for which the Consultant was legally contracted by the Client as 

a company or was one of the joint venture partners. Assignments completed by the Consultant’s 

individual experts working privately or through other consulting firms cannot be claimed as 

the relevant experience of the Consultant, or that of the Consultant’s partners or sub-

consultants, but can be claimed by the Experts themselves in their CVs. The Consultant should 

be prepared to substantiate the claimed experience by presenting copies of relevant documents 

and references if so requested by the Client. 

Duration 
 

Assignment name/& 

brief description of main 

deliverables/outputs 

Name of Client 

& Country of 

Assignment 
 

Approx. 

Contract value 

(in INR)/ 

Amount paid to 

your firm 

Role on the 

Assignment 

{e.g., 

Jan.2009– 

Apr.2010} 

   {e.g., Lead 

partner in a JV, 

sub- consutant, 

sole Consultant } 
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FORM TECH-3 

 

COMMENTS AND SUGGESTIONS ON THE TERMS OF REFERENCE, COUNTERPART STAFF, AND 

FACILITIES TO BE PROVIDED BY THE CLIENT 

 

Form TECH-3: comments and suggestions on the Terms of Reference that could improve the 

quality/effectiveness of the assignment; and on requirements for counterpart staff and facilities, 

which are provided by the Client, including: administrative support, office space, local 

transportation, equipment, data, etc. 

A - On the Terms of Reference 

{Improvements to the Terms of Reference, if any} 

B - On Counterpart Staff and Facilities 

{comments on counterpart staff and facilities to be provided by the Client. For example, 

administrative support, office space, local transportation, equipment, data, background reports, 

etc., if any}  

FORM TECH-4 

 

DESCRIPTION OF APPROACH, METHODOLOGY, AND WORK PLAN IN RESPONDING TO THE 

TERMS OF REFERENCE 

 

 

Form TECH-4: a description of the approach, methodology and work plan for performing the 

assignment, including a detailed description of the proposed methodology and staffing for 

training, if the Terms of Reference specify training as a specific component of the assignment. 

 

{Suggested structure of your Technical Proposal: 

a) Technical Approach and Methodology  

b) Work Plan 

c) Organization and Staffing} 

a) Technical Approach and Methodology.  {Please explain your understanding of the 

objectives of the assignment as outlined in the Terms of Reference (TORs), the 

technical approach, and the methodology you would adopt for implementing the tasks 

to deliver the expected output(s), and the degree of detail of such output. Please do not 

repeat/copy the TORs in here.} 

b) Work Plan.  {Please outline the plan for the implementation of the main activities/tasks 

of the assignment, their content and duration, phasing and interrelations, milestones 

(including interim approvals by the Client), and tentative delivery dates of the reports. 

The proposed work plan should be consistent with the technical approach and 

methodology, showing your understanding of the TOR and ability to translate them into 

a feasible working plan. A list of the final documents (including reports) to be delivered 

as final output(s) should be included here. The work plan should be consistent with the 

Work Schedule Form.} 

c) Organization and Staffing. {Please describe the structure and composition of your 

team, including the list of the Key Experts, Non-Key Experts and relevant technical and 

administrative support staff.}  
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FORM TECH-5 

 

WORK SCHEDULE AND PLANNING FOR DELIVERABLES 

 

 

 

N° Deliverables 1 (D-..) 
Weeks 

1 2 3 4 5 6 7 8 9 ..... n TOTAL 

D-1 {e.g., Deliverable #1: Report A             

 1) data collection                                                               

 2)  drafting             

 3) inception report                   

 4) incorporating comments             

 5)  .........................................             

 6)  delivery of final report to Client}             

              

              
D-2 {e.g., Deliverable #2:...............}             

              

              
n              

              

 
1 List the deliverables with the breakdown for activities required to produce them and other benchmarks such as the Client’s approvals.  For phased 

assignments, indicate the activities, delivery of reports, and benchmarks separately for each phase. 

2 Duration of activities shall be indicated in a form of a bar chart. 

3.     Include a legend, if necessary, to help read the chart 
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FORM TECH-6 

TEAM COMPOSITION, ASSIGNMENT, AND KEY EXPERTS’ INPUTS 

 

N° Name 
Expert’s input (in person/month) per each Deliverable (listed in TECH-5) 

Total time-input  
(in Months) 

Position  D-1  D-2  D-3 ........  D-...    Home Field Total 

KEY EXPERTS               

K-1 
{e.g., Mr. Abbbb} [Team 

Leader] 

[Home] [2 month]  [1.0]  [1.0]          
[Field] [0.5 m]  [2.5]  [0]         

K-2 
                 

              

K-3 
                 

              

 
                

 
              

n 
                 

              

           Subtotal    

NON-KEY EXPERTS                 

N-1 
 

 
[Home]               
[Field]               

N-2 
                 

               

 
                 

               

n 
                 

               

           Subtotal    

           Total    

1. For Key Experts, the input should be indicated individually for the same positions as required under the Data Sheet  

2. Months are counted from the start of the assignment/mobilization.  One (1) month equals twenty two (22) working (billable) days. One working (billable) 

day shall be not less than eight (8) working (billable) hours. 

3. “Home” means work in the expert’s office. “Field” work means work carried out in the Client’s office/study area other than in the expert’s office. 

                         Full time input                                         Part time input              
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FORM TECH-6 (CONTINUED) 

 

CURRICULUM VITAE (CV) 

 

Position Title and No. {e.g., K-1, TEAM LEADER} 

Name of Expert:  {Insert full name} 

Date of Birth: {day/month/year} 

Country of Citizenship/Residence  

 
Education: {List college/university or other specialized education, giving names of educational 
institutions, dates attended, degree(s)/diploma(s) obtained} 
________________________________________________________________________ 
________________________________________________________________________ 
 
Employment record relevant to the assignment: {Starting with present position, list in reverse 
order. Please provide dates, name of employing organization, titles of positions held, types of 
activities performed and location of the assignment, and contact information of previous clients 
and employing organization(s) who can be contacted for references. Past employment that is not 
relevant to the assignment does not need to be included.} 
 

Period Employing organization and your title/ 
position. Contact info for references 

Operational 
Area/State 

Summary of activities 
performed relevant to 
the Assignment 

    

    

    

    

    

    

 
Membership in Professional Associations and Publications: 

______________________________________________________________________ 

 

Language Skills (indicate only languages in which you can work): ______________ 

______________________________________________________________________ 
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Adequacy for the Assignment: 

 

Detailed Tasks Assigned on Consultant’s 

Team of Experts:  

 

Reference to Prior Work/Assignments that 

Best Illustrates Capability to Handle the 

Assigned Tasks 

{List all deliverables/tasks as in TECH- 5 

in which the  Expert will be involved) 

 

 

 

 

  

  

  
 

 Expert’s contact information: (e-mail …………………., phone……………) 

 

Certification: 

I, the undersigned, certify that to the best of my knowledge and belief, this CV correctly describes 

myself, my qualifications, and my experience, and I am available to undertake the assignment in 

case of an award of work. I understand that any misstatement or misrepresentation described herein 

may lead to my disqualification or dismissal by the Client, and/or sanctions by the Client.  

 
          {day/month/year} 

 
Name of Expert       Signature    Date 

 

 
          {day/month/year} 

 
Name of authorized     Signature    Date 

Representative of the Consultant  
(the same who signs the Proposal) 
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SECTION – IV 

FINANCIAL PROPOSAL – STANDARD FORMS 
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SECTION IV 

 

Financial Proposal - Standard Forms 
 

Financial Proposal Standard Forms shall be used for the preparation of the Financial Proposal 

according to the instructions provided Data Sheet. 

 

FIN-1 Financial Proposal Submission Form 

 

FIN-2 Summary of Costs 

 

FIN-3 Breakdown of Remuneration, including Appendix A “Financial Negotiations - 

Breakdown of Remuneration Rates” in the case of QBS method 
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FORM  FIN-1 

 

FINANCIAL PROPOSAL SUBMISSION FORM 

 

 

{Location, Date} 
 

To: [Name and address of Client] 

 

Dear Sirs: 

 

 I/We, the undersigned, offer to provide the consulting services for [Insert title of 

assignment] in accordance with your Request for Proposals dated [Insert Date] and our Technical 

Proposal.   

 

Our attached Financial Proposal is for the amount of {Indicate the corresponding to the 

amount(s) in INR} {Insert amount(s) in words and figures}, excluding GST. I undertake to provide 

zero rated services under the provisions of Letter of Undertaking (LUT). {Please note that all 

amounts shall be the same as in Form FIN-2}. 

 

 Our Financial Proposal shall be binding upon us subject to the modifications resulting from 

Contract negotiations, up to expiration of the validity period (90 days ) of the date of submission 

of Proposal. 

 

 We understand Client is not bound to accept any Proposal received. 

 

 We remain, 

 

Yours sincerely, 

 

Authorized Signature {In full and initials}:    

Name and Title of Signatory:    

In the capacity of:    

Address:    
E-mail: _________________________ 

 

{For a joint venture, either all members shall sign or only the lead member/consultant, in which 

case the power of attorney to sign on behalf of all members shall be attached} 
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FORM FIN-2 

 

SUMMARY OF COSTS 

  

 

Item Cost in INR excluding GST* 

Cost of the Financial Proposal  In figures 
In Words 

(1) Remuneration   

  

(2) Other Overhead Expenses 

(Refer page 13 & 14 Cl. I&J ) 

 

  

 

Total Cost of the Financial Proposal: 

{Should match the amount in Form FIN-1} 

 

 

* CSEZ Authority, being an SEZ Developer, is exempted from payment of GST 

 

 

Authorized Signature {In full and initials}:    

Name and Title of Signatory:    
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FORM  FIN-3 

 

BREAKDOWN OF REMUNERATION 
 

A. Remuneration   

 

No. Name 

Position 

(as in TECH-

6) 

Person-month 

Remuneration 

Rate 

Time Input in Person-

month 

(from TECH-6) 

Amount in INR 

 Key Experts 

 
    

K-

1   
[Home]   

 [Field]   

K-

2 
  

   

    

    

 

  

   

    

    

 Non-Key  Experts      

N-

1 
  

[Home]  

 
N-

2 
[Field]  

 

  

  

    

   

    Total amount  
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FORM  FIN-4 

 

BREAKDOWN OF OVERHEAD EXPENSES 

 
 

B. Overhead Expenses  

No Type of Overhead Expenses Unit Unit Cost Quantity Amount in INR 

 Conveyance      

 Boarding and lodging     

 Travelling      

 …..     

 …….     

      

      

      

      

 Total amount 

 

 

Note : -  Refer page 13 & 14 Cl. I&J for details.
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SECTION – V 

TERMS OF REFERNCE (TOR) 
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SECTION IV 

 

Terms of Reference (ToR) 

1.  General 

Cochin Special Economic Zone (CSEZ), set up by Govt. of India in 1984 for promoting 

exports from the State of Kerala, is multi-product SEZ spread in 103 acres of land. The Zone 

houses about 100 units operating in varied sectors like Electronics, Hardware, Engineering, Gem 

& Jewellery, IT&ITES, Agro & Food processing, Textile & Garments, Rubber, etc. The Zone 

provides direct employment to over 14,000 people. 

The main objective of setting up of SEZ are promotion of investment from domestic and 

foreign resources, development of infrastructure facilities, creation of employment opportunities 

and promotion of exports of goods and services.  

2.  Objective(s) of the Assignment  

The objectives of this study is to conduct a Market Research to identify the potential area of export 

and interested parties desirous of establishing Export Oriented Manufacturing Industries in 

Proposed Expansion of CSEZ Area in HMT Land, Kalamssery and Cochin Port Trust Land, 

Willingdon Island at Ernakulam, Kerala, Ernakulam, Kerala as part of CSEZA’s policy to promote 

of manufacturing activity. 

3. Broad Scope of Services and Expected Deliverables 

The broad Scope of Services of this study is as follows: 

a) To identify specific manufacturing sectors having high export potential in Kerala 

b) To recommend a plan of action for promotion of export of manufacturing items 

c) To identify the constraints faced by exporters and suggest remedial action with emphasis 

on Cochin SEZ and EoUs of Kerala under Cochin SEZ 

d) To recommend measures for improving the technological content and value of exports 

from Kerala 

e) To identify the potential area of export and interested parties desirous of establishing 

Export Oriented Manufacturing Industries in Proposed Expansion of CSEZ Area in HMT 

Land, Kalamssery and Cochin Port Trust Land, Willingdon Island at Ernakulam, Kerala as 

part of CSEZA’s policy of promotion of manufacturing activity. 
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The Expected Deliverables/Reports and the proposed timeline as part of the proposed study are as 

follows: 

Sl. No. List of Deliverables* Timeline 

a)  Inception Report 07 days from date of award of work 

b)  Interim Report 25 days from date of award of work 

c)  Draft Final Report 35 days from date of award of work 

d)  Final Report 05 days from the date of approval of Draft Final 

Report. (Tentatively the comments and approval on Draft Final 

Report shall be communicated within 5 days from date of 

receipt.) 

* 5 hard copies of each report and a soft copy in pdf and editable format in CD/DVD shall be 

submitted. 

4.  Team Composition, Qualification Requirements for the Key Experts & Conditions. 

Sl. 

No. 

Title of Key 

Experts 

Minimum qualification  Minimum 

experience 

in Years 

Proposed 

Man 

month 

a)  Team Leader  Ph.D. with Master’s Degree in 

Economics/ Statistics or equivalent 

20 1.0 

b)  Export / Trade 

Specialist 

Any Master’s Degree in Export 

/Trade or equivalent 

15 1.5 

c)  Marketing Expert                 Any Master’s Degree in Marketing 

or equivalent 

10 1.5 

d)  Environmental and 

Socio-Economic 

Expert 

Master’s Degree in 

Environmental Science or 

Engineering / Sociology/MSW or 

equivalent 

10 1.0 

 

Note 1: - Necessary numbers of support staff may be engaged additionally based on the 

requirement without any additional cost 

Note 2: - All the team members should visits and a presentation shall be made at each stage of 

report submission (minimum 4 presentation with full team)  

Note 3: - Office space shall be provided by CSEZA free of cost, computers and all other 

accessories/facilities shall be in the scope of the bidder. 


