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NOTICE

Subject Consumer Awareness Program in CSEZ - Reg.

The Kerala State Electricity Regulatory Commission is organising consumer
awareness Programme through its consumer Advocacy Cell at different places in the State.
Accordingly a consumer awareness program is proposed to conduct on 08/10/2024, Tuesday
at 10.00 am at Multi purpose Hall, CSEZ Administrative Building, Kakkanad for the Electricity
consumers of CSEZ Authority, Kakkanad.

The rights of electricity consumers, different services provided by the Licensee, the
different complaint/dispute Redressal mechanism, etc will be discussed at the meeting. The
inputs of the consumers are very important in formulating the policy matters. Also the
consumers have to be empowered to participate in the regulatory process. The aim of the
meeting can be fulfilled only with the active participation of the consumers. Hence all
consumers are requested to participate in the meeting and offer their v%

suggestions/opinions.
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