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Ministry of Commerce & Industry

T QIR / GOVERNMENT OF INDIA

e /Kakkanad
Hifeaa / Kochi - 682037

No.H~2/12/2010:CSEZA/ 3 10& Dated 06-08-2020
ORDER

Cochin Special Economic Zone Authority (CSEZA) 1s the Licensee for Power Distribution to
the Consumers in the Cochin Special Economic Zone.

2. In terms of Sub-section (5) of the Section 42 of the Electricity Act, 2003 (Central Act 36 of
the 2003) which provides for establishment of the Forum for redressal of the grievances of the
consumers in accordance with the guidelines as may be specified by the State Commission, CSEZ
Authority had constituted a threec member Consumer Grievance Redressal Forum vide
OrderNo.3/36/2005:Infra:CSEZ /8586 dated 17-09-2008 which was reconstituted on 20-04-2009,
06-08-2010, 01-02-2013 and 18-04-2017.

3. Consequent to the nomination of Shri Jefrin Manuel, Kurisinkal House, Manjummel
P.O. Ernakulam as 3% member of CGRF in place of the earlier member Shri Johny Kuriakose
Methippara, Advocate, Muvattupuzha the Consumer Grievance Redressal Forum of CSEZA is
hereby re-constituted as below:-

:t Name and Address of CGRF members I Designation

Shri K.C. Ramakrishnan, A_[jC”&'S"ecreréry. A ol - o
1 Cochin Special Economic Zone Authority,
| Kochi - 682 037. Ph:0484 2413364,

[ ‘ Shri Ajavakumar K.N_, {

Chairperson of the CGRF
(Officer of the Licensec)

9 \ Assistant Development Commissioner, Member of the CGRF
Cochin Special Economic Zone, Kochi - 682 037. (Officer of the Licensee)
_______________ Ph:0484-2413111, 2413234 Extn. 203 —— N——
3 Shri Jefrin Manuel, Kurisinkal House, Manjummel Member of the CGRF
| P.O, Ernakulam. Mob: 7012296599. 7 ‘ (Nominated by KSERC)
4, The term of office of the third member will be 3 years from the date of appointment order

ie. from 24-06-2020 and he will be entitled for a sitting fee of Rs.1200/- (Rupees one thousand
two hundred only) per day of sitting and if the sitting is fixed at any place out the headquarters,
he is entitled for TA/DA as eligible for Class I officers of Govt. of Kerala from the place of domicile
to the place of sitting, apart from siuing/ﬁ‘i;___\

/,

3 . (Saju K Surendran)
. ‘ } Deputy Development Commissioner
\ )
To N ey
1. Shri K.C. Ramakrishnan, ADC & Stcrctary, CSEZA,
2. Shri Ajayakumar K.N, Assistant Development Commissioner, CSEZ,
3. Shri Jefrin Manuel. Kurisinkal House, Manjummel P.O, Ernakulam.
4. All Electricity Consumers of CSEZ,
5. Website of the CSEZ Authority
Copy to: M/s WAPCOS Ltd., Project Office, CSEZ - with a request to circulate this Order to

Electricity Consumers of CSEZ.

Fax (0484)2413074,Phone : 2413111,2413321, E mail : mail @csezauthority.in, Web : csezauthority.in



